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Since 1963, CPCC has served Mecklenburg County in North Carolina as
a valuable community resource that helps students attain their academic
and career goals. Whether students are just beginning an educational
journey or learning new skills, this catalog provides immediate information
about the more than 300 certificate, diploma and degree programs, as well
as numerous services that the college offers.

CPCC offers exceptional learning experiences that transform students’
lives through faculty and staff who are dedicated to student success within
a supportive learning environment. We are here to ensure our students
achieve their personal and professional goals.

Graduation and transfer rates for Central Piedmont Community College
are available on the Financial Aid / Consumer Information page of

the college website under Student Outcomes: (http://www.cpcc.edu/
financial_aid/federal-disclosures)Graduation, Retention & Transfer-out
Rates at cpcc.edu/financial_aid/federal-disclosures.

Campus crime statistics are available for review at the campus security
office on each campus, under College Safety on the College Security
Services (http://www.cpcc.edu/college-security/safety) page of the college
website (cpcc.edu/college-security/safety/crime-statistics) or in the Student
Handbook (http://www.cpcc.edu/firstyear/success-documents) (cpcc.edu/
firstyear/success-documents).

Thank you for viewing our catalog to learn about Central Piedmont
Community College.
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About CPCC

Central Piedmont Community College has been a part of the Charlotte
landscape for more than 50 years and is focused on becoming the national
leader in workforce development.

Over the years, CPCC has expanded its footprint to nine locations in
Mecklenburg County and online education. CPCC also has expanded its
academic programs. The college offers more than 300 degree, diploma,
and certification programs, customized corporate training, market-focused
continuing education courses, and special interest classes that respond
to the needs of the community. As a result, CPCC serves more than
70,000 individuals each year as a vital community partner to business
and industry leaders and residents throughout Mecklenburg County and
beyond.

Academic Calendar

* The Academic Calendar is subject to change. For the most current
version, view the online Academic Calendar (http://www.cpcc.edu/
calendar/academic) at cpcc.edu/calendar/academic.

Advisement week and registration dates (http://www.cpcc.edu/
admissions/registration/dates) for each term are announced on the
CPCC website at cpcc.edu/admissions/registration/dates.

Corporate and Continuing Education registration is ongoing throughout
every term through the Corporate and Continuing Education Customer
Service Center at 704.330.4223.

CPCC is closed on holidays listed below.

For additional information, contact the CPCC Information Call Center
at 704.330.2722.

Fall Semester 2016 - Summer Term 2017
Fall Semester 2016

Classes Begin Monday, Aug. 15

Monday, Aug. 15 - Friday, Oct. 7
Monday, Sept. 5

Monday, Oct. 10 - Tuesday, Oct. 12
Wednesday, Oct.12 - Friday, Dec. 9

Thursday, Nov. 24 - Sunday, Nov.
27

Monday, Dec. 3 - Friday, Dec. 9

First Short Session
Labor Day Holiday

Fall Break (CPCC Open)
Second Short Session
Thanksgiving Holiday

Final Exam Period

Semester Ends Friday, Dec. 9

Winter Holidays Monday, Dec. 12 - Friday, Jan. 6

Spring Semester 2017

Classes Begin
First Short Session

Thursday, Jan. 12

Thursday, Jan. 12 - Friday, March
10

Monday, Jan. 16

Monday, March 13 - Sunday, March
19

Monday, March 20 - Friday, May 12
Friday, April 14 - Sunday, April 16
Friday, May 12

Saturday, May 6 - Friday, May 12
Thursday, May 18

Martin Luther King, Jr. Holiday
Spring Break (CPCC Open)

Second Short Session
Spring Holidays
Semester Ends

Final Exam Period
Graduation

Summer Term 2017 (8 weeks)

Classes Begin Monday, May 22
Monday, May 29

Tuesday, July 4

Memorial Day Holiday
Independence Day Holiday

Term Ends Tuesday, July 18

Accreditations

Central Piedmont Community College is accredited by the Southern
Association of Colleges and Schools Commission on Colleges to
award associate degrees, diplomas, and certificates. Contact the
Commission on Colleges at 1866 Southern Lane, Decatur, Georgia
30033-4097 or call 404.679.4500 (http://catalog.cpcc.edu/aboutcpec/
accreditationsandmemberships/tel:404.679.4500) or see sacscoc.org
(http://sacscoc.org) for questions about the accreditation of Central
Piedmont Community College. The Commission on Colleges should
be contacted only for questions relating to the College’s accreditation.
Inquiries regarding the programs and services of Central Piedmont
Community College should be directed to the College.

The College also is accredited and approved by the following
organizations:

Accreditation Commission for Education in Nursing (ACEN);
www.acenursing.org (http://www.acen.org)

» Christa A. Overcash Associate Degree Nursing Program

Accreditation Council for Occupational Therapy Education (ACOTE)
of the American Occupational Therapy Association (AOTA), 4720
Montgomery Lane, Suite 200, Bethesda, MD 20814-03449; 301.
652.A0TA; www.acote.aotao.org/login (https://acote.aota.org/login)

e Occupational Therapy Assistant
American Bar Association

» William K. Diehl Jr. Paralegal Technology Program
American Culinary Federation Foundation Accrediting Commission

 Culinary Arts
» Baking and Pastry Arts

American Heart Association



¢ Cardiopulmonary Resuscitation
« Advanced Cardiac Life Support
« Pediatric Advanced Life Support

American Society of Health-System Pharmacists (ASHP) 7272
Wisconsin Ave., Bethesda, MD, 20814, ashp.org (http://ashp.org)

* Pharmacy Technology
American Welding Society — Accredited Welder Test Facility

Association of Nutrition & Foodservice Professionals (ANFP);
www.anfponline (http://www.anfponline.org); 800.323.1908 (http://
catalog.cpcc.edu/aboutcpcc/accreditationsandmemberships/
tel:800.323.1908)

 Certified Dietary Managers (CDM)
« Certified Food Protection Professionals (CFPP)
* CFP® Board of Standards, Inc.

Commission on Accreditation for Health Informatics and
Information Management Education (CAHIIM); www.cahiim.org/ (http://
www.cahiim.org)

« Health Information Technology

Commission on Accreditation for Respiratory Care (CoARC),
1248 Harwood Rd., Bedford, TX 76021; www.coarc.com (http:/
www.coarc.com); 817.283.2835 (http://catalog.cpcc.edu/aboutcpec/
accreditationsandmemberships/tel:817.283.2835)

« Respiratory Therapy

Commission on Accreditation in Physical Therapy Education
(CAPTE) of the American Physical Therapy Association (APTA), The
Commission on Accreditation in Physical Therapy Education, Department
of Accreditation, APTA, 1111 North Fairfax Street, Alexandria, VA 22314;
www.capteonline.org (http://www.apta.org/CAPTE); 703.706.3245
(http://catalog.cpcc.edu/aboutcpcc/accreditationsandmemberships/
tel:703.706.3245)

« Physical Therapist Assistant

Commission on Accreditation of Allied Health Education Programs
(CAAHEP) upon the recommendation of the Accreditation Review
Committee on Surgical Technology and Surgical Assisting (ARC/
STSA), ARC/STSA, 6 W. Dry Creek Circle, Suite #110, Littleton,

CO 80120; www.caahep.org (http://www.caahep.org); 303.694.9262
(http://catalog.cpcc.edu/aboutcpcec/accreditationsandmemberships/
tel:303.694.9262)

« Surgical Technology

Commission on Accreditation of Allied Health Education Programs
(CAAHEP) upon the recommendation of the Cytotechnology Programs
Review Committee (CPRC) of the American Society of Cytopathology
(ASC), 1361 Park Street, Clearwater, FL 33756; www.caahep.org (http://
www.caahep.org); 727.210.2350 (http://catalog.cpcc.edu/aboutcpcc/
accreditationsandmemberships/tel:727.210.2350)

« Cytotechnology

Commission on Accreditation of Allied Health Education Programs
(CAAHEP) upon the recommendation of the Joint Review Committee
on Education in Cardiovascular Technology (JRC-CVT) at the associate
degree level in the Non-Invasive Cardiology (Adult Echocardiography)
concentration and the Invasive Cardiology (Invasive Cardiovascular
Technology) concentration; CAAHEP, 1361 Park Street, Clearwater,

FL 33756; www.caahep.org (http://www.caahep.org); 727.210.2350

Central Piedmont Community College

(http://catalog.cpcc.edu/aboutcpec/accreditationsandmemberships/
tel:727.210.2350)

» Non-Invasive Cardiology (Adult Echocardiography)
* Invasive Cardiology (Invasive Cardiovascular Technology)

Commission on Accreditation of Allied Health Education

Programs (CAAHEP) upon the recommendation of the Medical

Assisting Education Review Board (MAERB). Commission on
Accreditation of Allied Health Education Programs, 1361 Park Street,
Clearwater, FL 33756; 727.210.2350 (http://catalog.cpcc.edu/aboutcpec/
accreditationsandmemberships/tel:727.210.2350); www.caahep.org (http://
www.caahep.org)

* Medical Assisting

Commission on Dental Accreditation (CODA), American Dental
Association (ADA)

» Dental Hygiene
» Dental Assisting

Commission on Allied Health for Ophthalmic Medical Personnel
(COAOMP)

» Ophthalmic Medical Assisting

Committee on Accreditation of Educational Programs for the
Emergency Medical Services Professions (COAEMSP)

» Emergency Medical Services

Commission on Accreditation for American Health Informatics and
Information Management Education (CAHIIM); www.cahiim.org/ (http://
www.cahiim.org)

» Health Information Technology

North Carolina State Board of Cosmetic Arts, 1207 Front Street, Suite
110, Raleigh, North Carolina, 27609

* Licensed Cosmetology Program
» Cosmetology Program, Pivot Point International Academy

Engineering Technology Accreditation Commission of ABET,
www.abet.org (http://www.abet.org)

« Civil Engineering Technology

» Computer Engineering Technology
« Electrical Engineering Technology

* Electronics Engineering Technology
» Mechanical Engineering Technology

National Accrediting Agency for Clinical Laboratory Sciences
(NAACLS), 5600 N. River Rd., Suite 720, Rosemont, IL 60018-5119;
www.naacls.org (http://www.naacls.org); 847.939.3597 (http://
catalog.cpcc.edu/aboutcpcc/accreditationsandmemberships/
tel:847.939.3597)/ 773.714.8880 (http://catalog.cpcc.edu/aboutcpcc/
accreditationsandmemberships/tel:773.714.8880)

* Medical Laboratory Technology
National Association for the Education of Young Children

« Early Childhood Education Associate Degree Program
National Automotive Technician Education Foundation

» Automotive Technology Program
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« BMW-Associate Degree Program
« General Motors Automotive Service Educational Program
* Honda Professional Automotive Career Training

National Center for Construction Education and Research Accredited
Training and Education Facility

National Coalition of Certification Centers (NC3)

¢ Air Conditioning, Heating and Refrigeration
« Transportation Systems Technology

National Institute for Metalworking Skills

« Computer Integrated Machining
Nationwide Mortgage Licensing System

North American Board of Certified Energy Practitioners
North Carolina Appraisal Board
North Carolina Bar Certified

¢ William K. Diehl, Jr. Paralegal Technology Program
North Carolina Commissioner of Banks

North Carolina Criminal Justice Education and Training Standards
Commission

« Basic Law Enforcement Training Technology
¢ Criminal Justice Technology

« General Instructor Training

« Lidar Certification/Recertification

« Radar Certification/Recertification

« Time/Distance Certification/Recertification

North Carolina Department of Health and Human Services, Division
of Health Service Regulation, Center for Aide Regulation and Education
(CARE)

* Nurse Aide
North Carolina Department of Insurance

North Carolina Fire and Rescue Commission

« Firefighter Training
North Carolina Office of Emergency Medical Services (NCOEMS)

« Emergency Medical Technician
» Paramedic

North Carolina Real Estate Commission
North Carolina Board of Nursing
¢ Christa A. Overcash Associate Degree Nursing Program

Performance Measures

The NCCCS State Performance Measures 2015-2016 (based on
2014-2015 data)

In Spring 2013, new performance measures took effect for the 58
community colleges in North Carolina. Three benchmarks were set for
each measure: the mean (system average), the goal (one standard
deviation above the mean) and the baseline (two standard deviations

below the mean). Colleges receive some funding if they score at or above
the mean and receive additional funding if they score at or above the goal.
Some revision has taken place since 2013. Benchmarks, in order, are:
mean / goal / baseline.

The seven measures are as follows:

1. Progress of Basic Skills students (2014-2015 cohort)
Performance measure: The percentage of 2014-2015 students who
progress as defined by an educational functioning level
Benchmarks: 56.1% / 68.3% / 34.5%.

The passing rate for CPCC was 54.5%.

2. Student Success Rate in College-Level English Courses (fall 2013
cohort)

Performance measure: The percentage of first-time Associate Degree
seeking and transfer pathway students who passed a credit-bearing
English course with a grade of 'C' or better within their first two academic
years

Benchmarks: 46.9% / 55.9% / 23.8%

The passing rate for CPCC was 54.1%.

3. Student Success Rate in College-Level Math Courses (fall 2013
cohort)

Performance measure: The percentage of first-time Associate Degree
seeking and transfer pathway students who passed a credit-bearing math
course with a grade of 'C' or better within their first two academic years
Benchmarks: 27.3% / 32.5% /10.1%

The passing rate for CPCC was 34.5%.

4. First Year Progression (fall 2009 cohort)

Performance measure: The percentage of first-time, fall semester,
credential-seeking students attempting at least 12 hours within their first
academic year who successfully complete (C or better) at least 12 of those
hours

Benchmarks: 68.4% / 75.0% / 54.1%.

The success rate for CPCC was 68.7%.

5. Curriculum Completion (fall 2009 cohort)

The percentage of first-time, fall semester, full-time credential-seeking
students who graduated, transferred or were still enrolled with 36 hours
after six years

Benchmarks: 46.5% / 51.9% / 35.9%.)

The success rate for CPCC was 40.4%.

6. Passing Rates for Licensure and Certification Examinations
(2014-2015 cohort)

Performance measure: The 2014-2015 aggregate institutional passing
rate of first-time test-takers on licensure and certification exams. Exams
included in this measure are state- mandated exams which candidates
must pass before becoming active practitioners.

Benchmarks: 82.3% / 90.9% / 69.9%.)

The passing rate for CPCC was 88.2%.

7. College Transfer Performance (2013-2014 cohort)

Performance measure: The percentage of students who completed
associate degrees in 2013-2014, plus those who completed 30+ credits,
who earned a GPA of 2.5 or greater within the academic year at the
transfer institution

Benchmarks: 82.7% / 87.6% / 65.1%

The transfer success rate for CPCC was 78.1%.



Administrators, Full-Time Faculty
and Professional Staff

ABERCROMBIE, ANDREA H., Director, Enroliment and Student
Services-Merancas Campus, B.S., Clemson University, M.Ed., Clemson
University

ABRAHAM, GEORGE, Executive Director Emerging Technology and
Interoperability, Web Development Team, B.S., University of Mumbai,
M.B.A., Ohio State University, M.B.L.E., Ohio State University

ACURIO GONZALEZ, NARCIZA F., Membership Coordinator, WTVI PBS
Charlotte

ADAMS, CLARA P., Instructional Lab Coordinator, Sciences, A.A., A.S.,
Central Piedmont Community College, B.A., University of North Carolina-
Charlotte, Ph.D., Western Michigan University

AGATI, JOSEPH, Director of Campus Security - Levine Campus , College
Security

AGURS, OSCAR M., CCE Instructor, Real Estate, A.A., Central Piedmont
Community College, B.S.B.A., East Carolina University

AJAM, SHAREEF, Instructor, Computer Technology Integration, A.A.,
Unitech Institute of Technology-New Zealand, B.S., Central Queensland
University-Australia, M.S., East Carolina University

AKSUT, ANN A, Instructor, Computer Technology Integration, B.S.,
Middle East Technical University, M.S., Montclair State University-New
Jersey, Ph.D., Nova Southeastern University-Florida

ALBANESE, JAMES M., Professor, Mathematics, B.S., West Virginia
Institute of Technology, M.M., University of Tennessee

ALEXANDER, ASHLEY A., Director Grants Administration, Government
Relations and Grants, B.S., Louisiana State University

ALEXANDER, LORI A., Assistant to the Vice President, VP
Administration, B.S., Miami University, M.B.A., Keller Graduate School of
Management

ALEXANDER, MATTHEW G., Instructor, Electrical Systems Technology,
A.A.S, Central Piedmont Community College, B.A., University of North
Carolina - Charlotte; Electrical Systems Technology Certificates C35130-
C1,C35130-C2,C35130-C3,C35130-C9,C35130-C10

ALEXANDER, STEVE, Program Developer, Customized Training
Program, B.A., University of North Carolina - Charlotte

ALEXANDER, THOMAS D., Instructor, Automotive Systems Technology,
A.A.S., Central Piedmont Community College; A.S.E. Master Technician;
A.S.E. Advanced Engine Performance Specialist

ALLISON, JOSHUA, Coordinator, Client Services, A.A.S., Rowan-
Cabarrus Community College; CompTIA Network+ Certified;Certified
Novell Administrator for NetWare 5

ALLSOP, ERIN E., Librarian Archivist, Library Services, B.A., City
University of NY - Brooklyn College, M.L.S., City University of NY -
Queens College

AMORY, KIMBERLY, Coordinator, ACA, English and Humanities,
B.S.B.A, Niagara University
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ANDERSON, BRIAN P., Instructor, English and Humanities, B.A.,
Appalachian State University, M.A., Appalachian State University

ANDERSON, JOEY A., Instructor, Mathematics, B.S., South Carolina
State University, M.A.T., Clemson University

ANDERSON, LINDA A., Leaves Specialist, Human Resources

ANGELICHIO, GERALD C., Instructor, Sciences, B.S., St. Lawrence
University, M.S., University of North Carolina-Charlotte

ANGELISANTI, MEL, Instructor, Surgical Technology, A.A.S., A.A,,
Central Piedmont Community College; CST/CSFA, Meridian Institute of
Surgical Assisting

ANTHONY, THOMAS E., Instructor, Mathematics, B.A., Pfeiffer College,
M.A., Appalachian State University

ARENAS, JENNIFER N., Staff Accountant, Budgets and Payroll, A.O.S.,
Katherine Gibbs School, B.B.A., Hofstra University

ARNOLD, JENNIFER J., Director, Library Services, B.A., University of
South Florida, M.L.1.S., University of South Florida

ARRINGTON, CARL L., Instructor, Computer Tech Integration, B.S.,
Hampton University, M.S., Hampton University

ASHLEY, SHEENA M., Director, HRD, Human Resources Development,
B.S., Davidson College

ASHTON, NICOLE L., Program Coordinator Senior, College and Career
Readiness, B.A., Metropolitan State University

AUTRY, SUSAN B., Instructor, Behavioral and Social Sciences, B.A.,
University of North Carolina-Charlotte, M.A., University of North Carolina-
Charlotte

BACK, DIANN P., Director Center for Leadership and Staff Development,
Professional Development and eLearning, B.A., University of Arkansas,
M.A.T., Harding College, Ph.D., University of North Carolina-Greensboro

BAGWELL, AMY D., Instructor, English and Humanities, A.B., University
of Georgia, M.F.A., Queens University of Charlotte

BAKER, DAVID L., Director, Auxilliary Services, B.S., University of North
Carolina-Charlotte

BALCOS, KIMBERLEY F., Assistant Director, Library Services, B.S.,
Minnesota State University, B.S.T., Minnesota State University, M.A.,
University of Missouri-Columbia

BARNETTE, PAULA B., Instructor, Mathematics, B.S., M.S., North
Carolina A&T State University

BARRON, ANNIE R., Instructor, Adult Basic Education, B.A., Brown
University

BARSHOOI, MORTEZA, Instructor, Mathematics, B.S., University of
Mississippi, M.S., North Carolina Agricultural & Technical State University

BATEMAN, ANTHONY J., Instructor, Fire Protection Technology, B.S.,
North Carolina State University

BAZAN, JAMES A., Instructor, Behavioral and Social Sciences, A.A.,
Indian River Community College, B.S., University of Florida, M.A.,
University of Florida
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BAZAN, LAURA L., Division Director, ACA, English and Humanities, B.S.,
Kent State University, M.Ed., Queens University of Charlotte

BAZIN, ELIZABETH A., Director, International Programs and Services,
B.A., University of South Florida

BEAM, ANNIE L., Instructor, Adult Basic Education, B.C.A., University
of North Carolina-Charlotte, M.A., Western Carolina University, Ed.D.,
University of Argosy-Sarasota

BEAN, LORI L., Instructor, Mathematics, B.S., University of Central
Florida, M.S., University of Florida

BEAN, RYAN, Instructor, Mathematics, B.S., University of North Carolina-
Charlotte, M.A.T., University of Florida

BEANE, ALAN, Instructor, Building Construction Technologies, A.A.S.,
Catawba Valley Technical Institute, A.A.S., Fruitland Baptist Bible Institute;
OTI Certified,NC State University;NCCER Certified;BPI Certified,American
National Standards

BEARD, SAMANTHA F., Director Budgets, Budgets and Payroll, B.S.,
University of North Carolina-Charlotte

BEATTY, TONY R., Instructor, Substance Abuse, B.A., University of North
Carolina-Chapel Hill, M.A., University of North Carolina-Charlotte, M.Div.,
Gardner-Webb University

BEAUVAIS, TANYA D., Instructor Baking and Pastry Arts, Hospitality
Education, A.A.S., Central Piedmont Community College, B.S., University
of North Carolina - Greensboro

BEGG, AUDRA L., Coordinator, Workplace Learning, B.S., Wingate
University, M.Ed., West Carolina University

BELL, KIMBERLY, Staff Accountant, Accounts Payable/Procurement,
B.B.A., University of Cincinnati

BELL, SHERYL D., Instructor, Medical Assisting, A.S., Community
College of The Airforce, M.A., Waldorf University; CPR,First Aid,and AED
Certification;NHA Certified in Medical Assisting

BELLAMY, JOANNE, Coordinator Language Lab Services, French
Division Office, A.A.S., Central Piedmont Community College, B.A.,
University of Paris X, M.A., University of Paris VII

BENINCA, LARA J., Instructor, English as a Foreign Language, B.A.,
Appalachian State University, M.Ed., University of North Carolina-
Charlotte

BENNETT, ARDETTE L., Program Coordinator Senior, Student Success
Services, B.A., California State University-Dominguez Hills, M.A.,
California State University-Dominguez Hills

BENNETT, GARY, Supervisor Mail Services, Distribution Services

BENNETT, JESSICA, Student Life Coordinator, Student Life Center, B.A.,
University of North Carolina - Greensboro

BERTKE, JORDAN, Instructor, Mathematics, B.A., University of Toledo,
M.A., University of North Carolina-Charlotte

BILODEAU, MICHELLE J., Project Manager STEM , Learning and
Workforce Development, B.S., University of New Hampshire, M.S.,
Capella University
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BIVINS, SYLVIA D., Academic Advisor, Center for Military Families and
Veterans , A.A.S., Community College of The Airforce, B.S.B.A., Trident
University International

BIZZARO, MELISSA, Coordinator Senior Administrative Support
Services, Information Technology Administration

BLACK, DAVID R., Instructor, Economics, B.A., University of Wyoming,
M.S., University of Wyoming, Ph.D., University of North Carolina-
Greensboro

BLACK, KELLY G., Instructor, Horticulture Technology, B.S., M.S., North
Carolina State University; Natural Resources Leadership Institute Fellow -
North Carolina State University

BLACK, SABRINA F., Instructor Cardiovascular Technology, Health
and Human Services, B.S., Lenoir-Rhyne College, Postgraduate courses
in Medical Sonography, Bowman-Gray School of Medicine; Registered
Diagnostic Cardiac Sonographer (RDCS); Fellow of American Society of
Echocardiography (FASE)

BLACKBURN, ZACHERY L., Instructor Graphic Arts, Applied
Technology, A.A.S., Randolph Community College, A.A.S., Central
Piedmont Community College

BLAHNIK, LORRAINE M., Director, Customer Service Records
Management, B.A., Kent State University, M.A., University of Nebraska-
Lincoln

BLAIR, PATRICIA M., Staff Accountant, Accounting and Reporting
Department, A.A.S., Hudson Valley Community College

BLAIR, SHANNON G., Instructor, ACA,English and Humanities, B.A.,
University of South Carolina, M.T., University of South Carolina

BOLL, ROBERT G., Division Director, Hospitality Education, B.A.,
University of San Francisco; Food Service Management Professional;
Certified Food Service Executive

BONDS, COURTNEE E., Research Analyst Senior, Institutional Research,
B.A., University of North Carolina-Charlotte, M.A., University of North
Carolina-Charlotte

BONIFACE, E. JENNIFER, Program Coordinator CCE, Health and
Community Services, B.S.N., University of Maryland, Licensed R.N.

BOSCH, KARA H., Director Financial Information Systems and Business
Intelligence Solutions , ITS-Enterprise Information Service, B.A., Salem
College, M.B.A., University of Phoenix

BOSSICK, MICHAEL J., Instructor, Behavioral and Social Sciences,
B.A., Bowling Green State University, M.A., Georgia Southern University,
Ph.D., University of Kentucky; Graduate Certificate in College Teaching &
Learning

BOSTIAN, BRADLEY E., Director, First Year Experience, B.A., University
of North Carolina-Chapel Hill, M.A., University of North Carolina-Charlotte,
M.F.A., University of South Carolina, Ed.D., University of North Carolina-
Charlotte

BOSTIAN, PATRICIA K., Instructor, ACA, English and Humanities
Division, B.A., Augusta State University, M.A., University of South Carolina

BOUTON, DEBORAH T., Associate Vice President Learning, Learning
and Workforce Development, B.A., University of North Carolina-Chapel
Hill, M.Ed., University of North Carolina-Chapel Hill, Ed.D., North Carolina



State University; Licensed Professional Counselor; Nationally Certified
Counselor

BOVE, CRAIG A., Instructor Music, Art and Communication Division,
B.M., Northwestern University, M.A., California State University-Long
Beach, Ph.D., State University of New York-Buffalo

BOWEN, AMY K., Program Developer, Hospitality Education, A.O.S., The
Culinary Institute of America

BOWEN, JAMES L., Instructor Culinary Arts, Hospitality Education
Division, A.O.S., The Culinary Institute of America

BOWERS, ALLISON M., Director Economic Recruitment, Customized
Training Program, B.S., Park College, M.Ed., Northcentral University

BOWERS, HUGH H., Instructor, Behavioral and Social Sciences, B.A.,
Furman University, M.A., University of North Carolina-Charlotte, Ed.D,
North Carolina State University

BOYCE, JESSICA D., Director , Accounting and Reporting, B.S.,
M.A.C.C., University of North Carolina at Charlotte

BOYD, STEPHANIE, Student Counselor, Counseling Services, B.S., Kent
State University, M.Ed., Kent State University

BOYD, THERESA C., Information Systems Analyst Ill, Distributed
Technology Service, A.A.S., Central Piedmont Community College

BOZART, MICHAEL R., Chemical Safety Specialist, Occupational Health
and Safety, B.A., University of North Carolina-Charlotte

BRADEY, RAMON S., Instructor, Machining Technology, A.A.S.,
Isothermal Community College, B.S.E.T., Western Carolina University;
NIMS Certification

BRADHAM, MARYANN C., Instructor, Mathematics, B.S., Appalachian
State University, M.A., University of North Carolina-Charlotte

BRAFFORD, CATHERINE T., Senior Account Coordinator, Community
Relations and Marketing, B.A., University of Central Florida

BRANSCUM, JOHN M., Producer, WTVI PBS Charlotte, B.A., University
of the Ozarks

BRASWELL, WILLIAM P., Instructor, Architectural Technologies, B.A.,
North Carolina State University, M.A., Graduate School of Design-Harvard
University

BRAWLEY, CHRISTOPHER S., Professor, ACA, English and Humanities
Division, B.A., University of North Carolina-Charlotte, M.A., University of
North Carolina-Charlotte, Ph.D., Florida State University

BRICE, IAN V., Associate Vice President, Administrative Services, A.A.S.,
Central Piedmont Community College, B.B.A., Montreat College

BRICE, NORMA J., Director Administrative Services-Levine, Sponsored
Student Programs, B.A., DeVry University, M.B.A, Keller Graduate School
of Management of DeVry University

BRIDGES, HAYNES P., Corporate Training Advisor , Corporate Learning
Center CCE, B.S., University of Florida

BRODFUEHRER, MICHAEL J., Instructor, Automotive Systems
Technology, A.A.S., Erie Community College

13

Central Piedmont Community College

BRODZIAK, LORRAINE L., Instructor Respiratory Care Technology,
Health and Human Services, B.A., State University of New York-Buffalo

BROOKS, DEBBIE C., Associate Dean Financial Aid and Veterans
Affairs, Student Financial Aid, A.B., York Technical College, B.S.,
Limestone College, M.S., Pfeiffer University

BROWER, PAMELA L., Team Lead Campus Technology Services ,
Information Technology System, A.S.T., Computer Learning Center-
Philadelphia, A.A.S., Central Piedmont Community College; Certificate/
Visual Basic Programming-Professional Career Development Institute,
Cyber and Digital Forensics Certificates-Central Piedmont Community
College

BROWN, CARLA, Instructor, Early Childhood Education, B.A.Ed.,
University of North Carolina-Chapel Hill, M.A.Ed., Concordia University

BROWN, GERALD, Student Counselor Community Service Programs,
Center for Military Families and Veterans, B.S., University of North
Carolina-Wilmington, M.S., East Carolina University, Licensed
Professional Counselor Associate

BROWN, PATRICIA E., Program Developer, Public Safety, B.S.,
St. Augustine’s College; North Carolina Certified Detention Officer;
Department of Justice General Instructor Certification

BROWNING, SUSAN H., Instructor, English and Humanities, B.A.,
University of North Carolina-Charlotte, M.A., University of North Carolina-
Charlotte

BRUINING, AMY E., Assistant to the Vice President, Learning
and Workforce Development, B.A., James Madison University,
M.A.Ed., Western Carolina University; Certificate in Museum
Management,University of South Carolina

BRUINING, MATTHEW E., Director, Testing and Assessment Center,
B.S., James Madison University

BRUNSON, CYNTHIA D., Instructor Office Administration, Professional
Careers Division, B.S., East Carolina University, M.S., University of
Charleston

BUCKLER, JESSICA R., Instructor, Physical Therapist Assistant, B.S.,
Appalachian State University, D.P.T., Shenandoah University

BULLOCK, ANGELA C., Student Counselor, Counseling Services,
B.A., University of North Carolina-Chapel Hill, M.A., Appalachian State
University

BURKE, JOHN F., Instructional Lab Coordinator, Nondestructive
Examination Technology, A.A.S., Broome Community College, A.A.S.,
Central Piedmont Community College

BURKETT UPTON, AMY, General Manager, WTVI PBS Charlotte, B.S.,
Bowling Green State University, John Maxwell Certified Leadership
Speaker, Trainer and Coach

BURNEY, SONYA D., Instructor, Basic Skills, B.B.A., North Carolina
Central University, M.Ed., Grand Canyon University; Teacher Education
and Licensure Certification,University of North Carolina-Charlotte

BURNS, AMY B., Librarian Senior, Library Services, B.A., University of
North Carolina-Charlotte, M.L.S., University of North Carolina-Chapel Hill

BURNS, CHRISTINA L., Instructor, Associate Degree Nursing, B.S.N.,
University of lllinois-Chicago, M.S.N., University of lllinois-Chicago;
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Certified Advanced Practice Nurse; Certified Clinical Nurse Specialist;
Certified Inpatient Obstetric Nurse

BYRD, HOWARD R., Academic Advisor, Student Success Services,
B.A., Winston-Salem State University, M.A., Liberty Baptist Theological
Seminary

CALDWELL, KENNETH, Fire and Life Safety Specialist, Occupational
Health and Safety; Basic Law Enforcement Training, Central Piedmont
Community College; Incident Command System, FEMA: Emergency
Management Institute; High-Piled Storage, NFPA 13, Ch. 8: Obstructions
and Seismic Issues & Design-American Fire Safety Association

CALDWELL, MARCHAVIS T., Academic Advisor, Transfer Resource
Center, B.A., Winthrop University

CALLAN, DALE P., Program Developer, Applied Forensics, B.A., Geneva
College

CAM, ARIEL, Activity Coordinator, First Year Experience, B.A., M.A.,
University of North Carolina-Charlotte

CAMPBELL, MICHAEL CHAD, Director Core Systems and
Telecommunications Services, Distributed Technology Service, A.A.S.,
Central Piedmont Community College

CAMPBELL, MITCHELL W., Instructor, Architectural Technology/Interior
Design, B.A., University of North Carolina-Charlotte, B.Arch., University of
North Carolina-Charlotte, M.A.Ed., Western Carolina University

CAPOBIANCHI, AMANDA P., Associate Dean, Student Life Center,
B.A., University of North Carolina-Chapel Hill, M.A., Appalachian State
University, Ed.D., Wingate University

CARBON, JOSEPH D., Instructor, Automotive Systems Technology,
A.O.S., State University of New York-Delhi; Automotive Technologies
Certificate, Ulster County B.O.C.E.S; A.S.E., Master Automotive
Technician

CARCICH, LORI A., Program Developer, Management and Professional
Development Administration, A.S., Chaffey Community College, B.S.,
California State Polytechnic University-Pomona

CARDENAS ARDILA, CLAUDIA L., Instructional Lab Coordinator,
Sciences, Ph.D (Molecular Plant Sciences), Washington State University

CARR, LORETTA D., Program Coordinator Senior, College and Career
Readiness, A.S., Central Piedmont Community College

CARRINGTON, KOJUANDA, Instructor, Physical Therapist Assistant,
B.A., University of North Carolina-Charlotte, M.S., Walden University,
Licensed Physical Therapy Assistant, Health and Wellness Coach

CARTER, CHERYL, Program Coordinator Senior, College and Career
Readiness, B.A., Queens University-Charlotte; North Carolina Early
Childhood Credentials | & Il;Basic School-Age Care (BSAC) Certification

CARTER, JAMES H., Instructor Paralegal Technology, Professional
Careers Division, B.S., University of North Carolina-Charlotte, J.D.,
Campbell College School of Law; Member of the United States Supreme
Court Bar; United States District Court for the Western District of North
Carolina Bar and North Carolina State Bar
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CASE, CHRISTY E., Librarian, Library Services, B.A., Guilford College,
M.S., University of North Carolina at Chapel Hill; North Carolina Public
Library Certification

CASE, JONATHAN R., Director Creative Art Services, Community
Relations and Marketing Services, B.A., University of North Carolina-
Charlotte

CASH, JOCELYN R., Instructor, Sciences, A.A., Central Piedmont
Community College, B.S., North Carolina State University, M.A., University
of North Carolina-Chapel Hill

CASHION, KENT, Instructor, Behavioral and Social Sciences, B.A.,
University of South Carolina, M.A., Appalachian State University

CASTELLI, SUSAN, Program Developer, Construction Technology,
B.S.B.A., University of North Carolina - Charlotte

CHAN, MARGARET, Instructional Lab Coordinator, Interior Design,
A.A.S., Central Piedmont Community College, B.S., Saint Louis University,
M.S., Northeastern University, M.B.A.Boston College; Computer Aided
Design/Drafting and Residential Architectural Technology Certificates-
Central Piedmont Community College

CHANDER, JENNIFER L., Career Counselor, Career Services, B.A.,
Virginia Tech, M.S., University of North Carolina-Charlotte

CHAPMAN, STEPHEN M., Web Designer/Graphic Artist, WTVI PBS
Charlotte

CHEATHAM, DANIEL R., Instructor Culinary Arts, Hospitality Education,
A.O.S,, Culinary Institute of America

CHESHIRE, JEANETTE M., Director Nursing Education, Associate
Degree Nursing, B.S.N., M.S.N., University of North Carolina-Chapel Hill,
D.N.P, Case Western Reserve University

CHESSER, JOEL F., Instructor, Criminal Justice Technology, B.S.,
Appalachian State University, J.D., Stetson University College of Law

CINI, SYLVIA, Coordinator Academic Advancement, Government
Relations and Grants, B.A., Clark University

CLARK, EILEEN A., Instructor Dental Hygiene, Health Sciences, A.S.,
University of Bridgeport, B.S., University of North Carolina-Chapel Hill,
M.S., State University of New York-New Paltz

CLARK, MARY E., Production Manager, Community Relations and
Marketing Services, B.A., University of North Carolina-Charlotte, Executive
Certificate in International Marketing, Thunderbird School of Global
Management

CLARK, MONIQUE K., Librarian, Library Services, B.A., Randolph-Macon
Woman's College, M.L.S., University of Maryland-College Park

CLARK, MONIQUE K., E-Learning Librarian, Library Services, B.A.,
Randolph-Macon Woman's College, M.L.1.S., University of Maryland

CLARK, TRACIE S., Executive Assistant to the President, President's
Office, B.A., North Carolina Central University, M.A., University of
Maryland-College Park, Ph.D., University of North Carolina-Charlotte

CLARKE, CHARLES H., Instructor, Adult Basic Education, B.S.,
Rochester Institute of Technology

CLASSENS, ANVER E., Division Director, Applied Technology, B.S.,
LeTourneau University, M.S., Marshall University Graduate College,



Ed.D., University of North Carolina-Charlotte; AWS Senior Certified
Welding Inspector

CLEMONS, SHEILA D., Senior Human Resources Analyst, Human
Resources, Professional in Human Resources (PHR) Certification, SHRM
Certified Professional (SHRM-CP)

CLONTZ, JERRY K., Campus Registrar Merancas Campus, Registrar/
Admissions, B.A., University of North Carolina-Pembroke

CLOUGH, MICHAEL P., Program Developer Senior, College and Career
Readiness, B.S.Ed., Ashland University

CLOUTIER, DAWN D., Director Operations, Performing Arts Project, B.A.,
Western Connecticut State University, M.A., Jones International University

COBB, DOUGLAS L., Senior Graphic Design Specialist, Community
Relations and Marketing, B.F.A., Virginia Commonwealth University

COCHRAN, JESS R., Instructor, Culinary Arts, A.A.S., El Centro
Community College, B.A., University of North Carolina-Charlotte, M.B.A.,
Queens University

COCHRAN, KELLY B., Career Coach Sr., Community Services Program,
B.S., Guilford College, M.A., University of North Carolina-Charlotte;
Executive Coaching Certification

COLACINO, LISA A., Director Grants Contracts Financial Aid Accounting,
Accounting and Reporting, B.S., Seton Hall University, B.S., Rutgers
University

COLEMAN, ROCKY S., Campus Coordinator-Merancas Campus, Student
Financial Aid, A.A., Copiah Lincoln Community College, B.S., University of
North Alabama

COLLIN, MARY K., Director Research, Alumni Relations and Special
Projects, Institutional Advancement, A.G.E., Brunswick Community
College, B.S., Mount Olive College, M.A., Western Michigan University;
(CFRE) Certified Fundraising Executive International

COLLINS, JANTELLE C., Instructor, Mathematics, B.S., Morris College

COLLINS, KENNETH R., Instructor, Automotive Systems Technology,
A.A.S., Central Piedmont Community College, B.S.A., Siena Heights
University; A.S.E. Master Automotive Technician; A.S.E.; L-1 Advanced
Engine Performance Specialist

COLSON, MARCIA T., Director , Graduation/Special Projects, B.S.B.A.,
University of North Carolina-Charlotte, M.B.A., Winthrop University

COLSON, MELANIE L., Instructor, Associate Degree Nursing , B.S.N.,
University of North Carolina-Chapel Hill, M.S.N., Walden University

COLTRAIN, JUSTIN M., Assistant Director, Library Services, B.A.,
University of North Carolina-Greensboro, M.A., University of North
Carolina-Greensboro

COMER, MARY-FRANCES, Instructor, Behavioral and Social Sciences,
B.A., Winthrop University, M.L.A., Winthrop University

COMPTON, KENNETH L., Instructor, Graphic Arts, B.A., North Carolina
State University, M.A., Savannah College of Art and Design

CONE, JOHN A., Instructor, Art, B.A., Presbyterian College, M.A.,
University of Georgia, Ph.D., Florida State University
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CONSTON, CLIDELL, Director, Campus Administration - Merancas, B.S.,
Southern Wesleyan University, M.S., Pfeiffer University

CONSTON, MARCIA, Vice President, Enrollment Management and
Student Services, B.S., Jackson State University, M.A., Jackson State
University, M.Div., Hood Theological Seminary, Ph.D., University of
Southern Mississippi

CONWAY, JENNIFER L., Student Life Coordinator, Student Life Center,
B.A., University of North Carolina-Charlotte, M.Ed., University of North
Carolina-Charlotte

COOK-CARTER, REBECCA L., Instructor, Music, B.M., University
of Tennessee-Chattanooga, M.M., Indiana University; Performing
Apprenticeship, San Francisco Opera Company

COOKE, ANDREW , Programmer Analyst |, Web Development Team,
B.S.E., University of Pennsylvania

COOKE, MALLORY B., Director of Communications, Community
Relations and Marketing, B.A., State University of New York-Albany

CORBERA, ERIN, Campus Registrar-Harris Campus, Registrar/
Admissions, B.A., University of North Carolina-Wilmington, M.L.S., Fort
Hays State University

CORE, ANDREA L., Project Manager, Community Service Programs,
B.A., University of North Carolina-Chapel Hill

CORRELL, DOUGLAS C., Instructor Auto Body, Automotive Systems
Technology, A.A.S., Central Piedmont Community College; A.S.E.
Master Collision Repair/Refinishing; A.S.E., Automotive Technician; ICAR
Certified

CORRIHER, JOHN S., Division Director, Building Construction
Technologies, B.A., University of North Carolina-Charlotte

COULTER, RICHARD B., Instructor, Behavioral and Social Sciences,
B.A., University of North Carolina-Charlotte, M.A., University of North
Carolina-Charlotte

COUNTA, NATTASHA, Instructor, Medical Laboratory Technology, A.A.S,
Central Piedmont Community College, A.S., Jefferson College of Health
Sciences, B.S., Winston-Salem State University, ASCP Certified Medical
Laboratory Scientist

COURTER, PERRY A., Instructor, Simulation and Gaming, A.A.S., Central
Piedmont Community College, B.S., Full Sail University, M.S., Southern
New Hampshire University

COX, CHARLES A., Programmer Analyst I, Enterprise Information
Service, A.A.S., Central Piedmont Community College, B.S., University of
North Carolina-Charlotte

COYLE, CHERYL A., Senior Librarian, Library Services, B.A., St.Joseph's
College, M.S., Long Island University

CRABTREE, CHERRI R., Instructor, Respiratory Care Technology,
A.S.R.T., East Tennessee State University, B.S.R.T., University of

North Carolina - Charlotte; Basic Life Support (BLS) and Advanced
Cardiovascular Life Support (ACLS) Certifications

CRAIG, GENA M., Systems Librarian, Library Services, B.A., University of
North Carolina-Charlotte, M.L.1.S., University of Charlotte-Greensboro
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CRAIG, ROBERT J., Instructor, Communication, B.A., University of
Science and Arts of Oklahoma, M.Ed., University of North Carolina-
Greensboro

CREIGHTON, LISA M., Instructor, Mathematics, B.S., Purdue University,
M.A., University of North Carolina-Charlotte

CRENSHAW, OMAR A., Student Life Coordinator, Student Life Center,
B.A., University of North Carolina-Charlotte, M.A., Appalachian State
University

CUNNIGHAM, CATHERINE Y., Senior Program Coordinator,
Cosmetology, A.A.S., Rowan-Cabarrus Community College, B.S.B.A.,
Pfeiffer University

CURRIE, YALEAKA B., Instructional Lab Coordinator, Sciences, B.S.,
M.S., Fayetteville State

CURRIE-RICHARDS, TANYA C., Executive Advisor, Corporate
Learning:CCE Sales Support, B.S., Jackson State University, M.B.A., Ohio
State University

CURTIS, CATHARINE M., Director, Student Support Services, B.A.,
University of North Carolina-Greensboro, M.A., University of North
Carolina-Charlotte

CURTS, CHRISTINA J., Career Counselor, Career Services, B.H.S.,
University of Florida, M.H.S., University of Florida

CUTHBERTSON, DETRA W., Supervisor Budgets, Budgets and Payroll,
B.S., North Carolina A&T State University

CUTTER, CRYSTALLE E., Program Developer, Health and Recreation,
B.S., East Carolina University, M.A., East Carolina University

DALE, JAMI S., Instructor, Mechanical Engineering Technology, B.S.M.E.,
University of North Carolina-Charlotte, M.S.M.E., University of North
Carolina-Charlotte

DALTO, JORDAN D., Program Coordinator Grants, Federal Work Study
and Scholarships, Student Financial Aid, B.S.B.A., University of North
Carolina-Charlotte

DALY, MARY P., Instructor, Behavioral and Social Sciences, B.A., St.
Mary’s University-Texas, M.A., University of Missouri-St.Louis

DANIEL, ROY C., Instructor, Dance, A.F.A., Central Piedmont Community
College, B.F.A., University of North Carolina-Greensboro, M.F.A.,
University of North Carolina-Greensboro

DAVIS, CAROL B., Instructor, Electrical Engineering Technology,
B.S.E.E., North Carolina State University

DAVIS, LITA, Renovation Project Manager, Facilities Management, B.S.,
Tennessee State University, M.Arch., Morgan State University

DAVIS, MARY A., Program Coordinator Imaging Systems, Student
Financial Aid, B.A., University of North Carolina-Charlotte

DAVIS, RICHARD M., Instructional Lab Coordinator, Welding Technology,
A.A.S., Richmond Community College; NCCER Certified Welding
Instructor

DAVIS, SCHANIA, Financial Analyst I, Enroliment Management and
Student Services, B.S., Rutgers University
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DAVIS, TRINA M., Instructor, Cosmetology, A.A.S., Rowan-Cabarrus
Community College, Licensed Cosmetologist, Licensed Cosmetology
Instructor

DAWKINS, RITA R., Associate Vice President, Student Success Services,
B.A., University of North Carolina-Chapel Hill, M.Ed., University of North
Carolina-Greensboro

DEAN, RHONDA, Director Grants Development and Performance,
Government Relations and Grants, B.S., University of South Carolina,
M.P.A., University of South Carolina

DEANGELIS, KRISTIN, Instructor, English and Humanities, B.A., College
of Wooster, M.A., D.Ed., University of North Carolina-Charlotte; NC
Teaching License

DEGREE, JACQUELINE, Recruitment Retention Assessment Specialist,
Adult Basic Education, A.G.E., Central Piedmont Community College,
B.S., University of Phoenix

DERR, DIEU, Staff Accountant, Accounting and Reporting, A.A.S., Central
Piedmont Community College, B.S., East Carolina University

DERRICK, BRITTNEY P., Assistant Director Conference Services, Harris
Conference Center, A.S., B.S., Johnson & Wales University

DERVIN, ALICIA D., Director of Media Operations (Traffic), WTVI PBS
Charlotte, B.A., Winthrop University, M.F.A., Converse College

DESCHAMPS, LOUIS F., Academic Advisor Specialized, Student
Success Services, B.A., Gardner-Webb University

DEVRIES, SHANNON L., Program Coordinator Basic Skills, College and
Career Readiness, B.A., University of South Carolina, M.A., Louisiana
State University-Baton Rouge

DIDONATO, ALLAN R., Instructor, English and Humanities, B.A., Union
College, M.A., State University of New York-Albany

DIEGMANN, SCOTT R., Instructor, Sciences, B.S., Davis and Elkins,
M.S., University of North Carolina-Charlotte

DION, DEBORAH A., Instructional Lab Coordinator, Sciences, B.S.,
University of Central Florida, B.A., University of North Carolina-Charlotte,
M.A., University of Maryland

DIZON, STEVE G., Instructor, Automotive Systems Technology, A.S., Polk
Community College

DOBBINS, LINDY, Instructor Graphic Arts, Applied Technology, A.A.S.,
Central Piedmont Community College, B.G.D., North Carolina State
University; Internet and Computing Core (IC3) Certification; Microsoft
Office Specialist (MOS) Certification

DOBS, TIMOTHY J., Infrastructure Analyst Ill, Distributed Technology
Service, A.A.S., State University of NY-Cobleskill, B.S., State University of
NY-Utica

DORANTE, DIANE M., Instructor, English as a Foreign Language, B.S.,
Southern lllinois University —Carbondale, M.Ed., University of North
Carolina-Charlotte

DORN-STEEL, BEVERLY L., Education and Outreach Coordinator, WTVI
PBS Charlotte



DOSHI, GAURANG L., Project Lead Programmer, Enterprise Information
Service, Diploma in Computer Technology, A.V.Parekh Technical Institute
of India, Certification in Oracle DBMS, Saurashtra University of India

DOSUNMU, DANIELLE E., Student Success Counselor, Student Success
Centers, B.A., University of Cincinnati, M.Ed., University of Cincinnati

DOWLING, BENJAMIN K., Director, Client Services, B.S., University of
North Carolina-Charlotte

DUNHAM, LINDA J., Instructor Academic Related, ACA, English and
Humanities, B.A., Oswego State University, M.P.H., University of North
Carolina-Chapel Hill

DUNLOP, ALEXANDER C., Coordinator, Client Services; Cyber

Crime and Information Systems Technology Certificate,Digital and
Advanced Digital Forensics Certificate, Computer Technology Integration
Fundamentals Certificate-Central Piedmont Community College

DUNN, DINESHA A., Payroll Supervisor, Budgets and Payroll, B.S.,
University of North Carolina-Charlotte

DURNIN, VIETTA, Executive Director, Enterprise Risk Management ,
B.S., Long Island University

DUSSEK, HUGH F., Instructor, Behavioral and Social Sciences, B.A.,
The University of the State of New York, M.A., California State University-
Dominguez Hills, Ph.D., Union Institute & University

DYER, KELLY G., Director Refunds and Reconciliation, Student Financial
Aid, B.S., Appalachian State University

EARLS, PAUL G., Senior Research Analyst, Institutional Research,
A.A., Central Piedmont Community College, A.G.E., Central Piedmont
Community College, B.S., University of Phoenix

EASTER, SARONDA M., Director, Campus Administration - Cato
Campus, A.A., Central Piedmont Community College, B.S., East Carolina
University, M.S., North Carolina A&T State University

EASTON, ERIC M., Program Coordinator, Mechanical Engineering
Technology, B.A., St. Bonaventure University

EDDY, LINDA J., Director Campus Technology Services, ITS Learning
Technology Services, A.A., Palm Beach Community College, B.S., Florida
Atlantic University, M.C.E., Pfeiffer University

EDGE, LEONARD C., Instructor, Fire Protection Technology, A.A.S.,
Fayetteville Technical Community College

EDMONDSON, JOAN L., Single Stop Financial Counselor, Student Life
Center, A.A., Central Piedmont Community College, B.A., University of
North Carolina-Charlotte

ELLER, PATTY J., Coordinator Conference Services, Harris Conference
Center, A.A.S., Central Piedmont Community College

ELLINGTON, EZELL, Campus Coordinator Harper Campus, Student
Financial Aid, B.S.B.A., Jackson State University

ELLIOTT, GARY L., Instructor, Physical Education, B.S., Texas Tech
University, M.S., Texas Tech University

EMERY, CHRISTOPHER M., Director, Web Development Team
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EMETU, TONY M., Instructor, Office Administration, B.B.A., Troy
University, M.B.A., Georgoa Southern University; Microsoft Office
Specialist Certification

ENNIS, JENNIFER T., Supervisor Procurement, Accounts Payable/
Procurement, A.A.S., Central Piedmont Community College; Certificate in
Business Management,Certificate in Entrepreneurship, Central Piedmont
Community College

ENOCH, MICHAEL, Team Lead, Campus Technology Services, A.A.S.,
Central Piedmont Community College; Cyber and Digital Forensics
Certificate,Digital and Advanced Digital Forensics Certificate, Computer
Technology Integration Fundamentals Certificate-Central Piedmont
Community College

EPPING, TIFFANY L., Assistant Registrar-Central, Graduation/Special
Projects, B.S., University of North Carolina-Charlotte; Paralegal
Technology Diploma

ERNST, RANDOLPH, Instructor, Non-Destructive Exam Technology, A.A.,
Brevard Community College

ESANCY, MICHELLE K., Instructor, Sciences, B.A., University of North
Carolina-Wilmington, B.S., University of North Carolina-Wilmington, M.S.,
North Carolina State University, Ph.D., North Carolina State University

ESLAMI, POOYA, Programmer Analyst |, Web Development Team,
B.S.E.E., University of Alabama - Birmingham, M.l.S.M., DeVry University
- Keller Graduate School of Management, M.S.E.E., Northern lllinois
University

ESTES, LAUREN M., Coordinator, Student Life Center , B.S.,
Appalachian State University

ESTRADA, JOEVANNE K., Advisor Recruiter Mecklenburg Tech, ESS
Multi Campus, B.A., Winston-Salem State University, M.B.A., University of
Phoenix

EURIPIDES, JOANNE M., Instructor, Business Administration, B.S.,
Davidson College, M.B.A., Queens College

EVIVIE, LORETTA G., Division Director, Business Administration, M.S.,
University of Maryland-College Park, Ph.D., University of North Carolina-
Charlotte

FAGAN, REBECCA B., Instructor, English and Humanities, B.A.,
University of North Carolina-Charlotte, M.A., University of North Carolina-
Charlotte

FAIRWEATHER WILMOTH, LINCOLN, Instructor, Adult Basic Education,
B.S., International Education Evaluation, Inc-Universidad Nacional
Autonoma de Honduras; CELTA Certification

FARNANDEZ, CLAUDIA L., Division Program Coordinator, College and
Career Readiness, B.A., Jorge Tadeo Lozano University, M.S., Fort Hays
State University

FARRELL, SCOTT E., Instructor, Automotive Systems Technology,
A.O.S., Hudson Valley Community College; A.S.E. Master Automotive
Technician

FAUSTIN, LYVIO, Team Lead, Campus Technology Services, A.A.S.,
Central Piedmont Community College
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FAVRE, DAVID L., Division Director, Transport Technology Systems,
B.A., Coker College, M.S.A., Central Michigan University

FEENEY, PAMELA P., Instructor, Dental Assisting, A.A., Rowan-Cabarrus
Community College; Certified Dental Assistant with the Dental Assisting
National, Board

FEIMSTER, JASMIN D., Instructor, Sciences, B.S., North Carolina A&T
State University, M.S., University of North Carolina - Greensboro, Ed.S.,
Appalachian State University

FELDER, KENDRA, Staff Accountant, Business Office, A.A., Central
Piedmont Community College, B.S.B.A., Limestone College

FELTON, CATHERINE L., Instructor, Behavioral and Social Sciences,
B.S., Elizabeth City State University, M.A., Roosevelt University

FERA, RICHARD D., Instructor, Adult Basic Education, B.A., Slippery
Rock University of Pennsylvania, M.A., Slippery Rock University of
Pennsylvania

FERGUSON, LORI, Accounting Coordinator, Accounting and Reporting,
A.A.S., University of South Carolina-Lancaster, B.A., Winthrop University

FINNEY, CARL R., Director Business Continuity and Emergency
Management , Enterprise Risk Management , B.S., University of Phoenix

FITCHETT, GENEEN D., Instructor, Sciences, B.S., Virginia State
University, M.S., Virginia State University

FITZGIBBONS, KELLI A., Instructor, Early Childhood Associate, B.A.,
Montclair State College, M.A., New Jersey City University

FLORES, CATHERINE A., Instructor, Medical Assisting, A.S.,
Pennsylvania State University, B.H.S., Medical University of South
Carolina, M.A., Appalachian State University

FLOWERS, CHRISTOPHER C., Instructor, English and Humanities, B.A.,
East Carolina University, M.A., East Carolina University

FOIL WHITE, QUINCY, Associate Vice President, Services Corporation,
Resource Development and Sponsorship, A.F.A.M., Peace College, B.A.,
Meredith College

FORBUS, DAVID T., Information Systems Analyst lll, ITS Client Services,
B.S.B.A., University of North Carolina - Wilmington; Network Pro
Certification;PC Pro Certification

FORTHMAN, DANIEL, Network Systems Administrator, Distributed
Technology Service

FOX, VALERIE E., Director, Construction Accounting/Fixed Assets, B.A.,
Belmont Abbey College

FRANCE, BRENDA, Instructor, Cosmetology, A.A.S., Rowan-Cabarrus
Community College, Licensed Cosmetologist, Licensed Cosmetology
Instructor

FRANCESCHINI, MARSID A., Instructor, English and Humanities, B.S.,
University of Portland, M.A., University of North Carolina; North Carolina
and Washington State Teaching Certification

FRANCISCO, TIMOTHY R., Technology Coordinator, Harris Conference
Center, B.A., Winthrop University; InfoComm Certified Technology
Specialist (CTS)
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FREEMAN, JOANETTE B., Executive Director Benefits and
Compensation, Human Resources, B.S., North Carolina A&T State
University, M.S.L., Pfeiffer University; Professional in Human Resources
(PHR) Certification;SHRM Certified Professional (SHRM-CP)

FRISINGER, ALEXIS, Program Coordinator, Engineering Technologies,
B.S., Purdue School of Engineering and Technology at Indiana University-
Purdue University Indianapolis; Certified Lean Six Sigma Green Belt,
Indiana University—Purdue University Indianapolis;Human Resources
Management Certification

FRYE, BOBBIE J., Director, Institutional Research, B.A., University of
North Carolina-Charlotte, M.A., University of North Carolina-Charlotte,
Ed.D., North Carolina State University

FUNCHES, TOMMY L., Academic Advisor, Student Success Services,
A.A., Central Piedmont Community College, B.A., University of North
Carolina-Charlotte

GALLA, AMY, Program Coordinator, Basic Skills, B.A., M.A., University of
Central Florida; Certified Nurses Assistant

GALVAN, PEDRO A., Program Coordinator, Adult Basic Education, B.S.,
University of Mexico

GAMMON, JUBLIA B., Instructor, Business Administration, B.B.A.,
University of Memphis, M.B.A., Montreat College

GANTT, BRIAN L., Instructor, Adult Basic Education, B.S., State
University of New Jersey-Rutgers

GARMON, ANNE MARIE, Instructor, Criminal Justice Technology, A.A.S.,
Stanly Community College, B.S., Western Carolina University, M.S.,
California University of Pennsylvania; Certified in Basic Law Enforcement
Training

GARNER, KAREN W., Instructor, Pharmacy Technology, B.S., University
of South Carolina, M.P.H., University of South Carolina

GARSIDE, ADAM S., Infrastructure Solutions Architect - Core Systems ,
Distributed Technology Service, B.A., University of North Carolina-
Charlotte

GASH, ROBERT E., Regional Trainer, Customized Training Program,
B.A., North Carolina State University, M.Ed., University of North Carolina-
Charlotte

GAYLE-FENNER, SYDIA Y., Instructor, Mathematics, B.A., Western
Carolina University, M.Ed., Walden University

GEIS, MATTHEW A., Senior Records Management Coordinator, Learning
and Workforce Development, B.S., Appalachian State University

GELINAS, KIRSTIN E., Program Coordinator Regulatory Evaluation,
Student Financial Aid, B.A., University of North Carolina-Charlotte

GERHARDT, STEPHEN F., Director Campus Administration, Harper
Campus, A.A.S., Central Piedmont Community College

GIBSON, JENNIFER, Instructor, Behavioral and Social Sciences, B.S.,
Penn State University, M.A., Duke University, Ph.D., University of North
Carolina-Chapel Hill

GILMORE, BARRY A., Coordinator, Student Life Center, A.A., Central
Piedmont Community College, B.A., Queens University, M.Ed.,
Appalachian State University



GINGRICH, MAHALAKSHMI S., Assistant to the Vice President and
International Community Liaison, Institutional Advancement, B.S.,
Gardner-Webb University, M.B.A., Wingate University, Ph.D., University of
North Carolina-Greensboro

GLENN IIl, TYLER E, Production Manager, WTVI PBS Charlotte

GODWIN, LISA J., Instructor, Early Childhood Associate, B.A., Salem
College, Ph.D., Virginia Polytechnic Institute and State University

GOENNER, CHRISTOPHER D., Instructor, Emergency Medical Science,
A.A.S., Lenoir Community College, B.S., Western Carolina University;
Certified N.C. Emergency Medical Technician-Paramedic;Certified N.C.
Level-1l Instructor Coordinator

GOODE, MICHAEL G., Instructor, Economics, B.A., University of North
Carolina, M.S., International Management-University of Maryland

GORDON, NADINE G., Instructor, English and Humanities, B.A., Trenton
State College, M.A., Salem State College

GORE, FREDERICK I., Instructor, Geomatics Technology, A.S.,
Surveying Technology, B.S., West Virginia University Institute of
Technology

GORE, STEVEN D., Instructor, Welding Technology, A.A.S., Central
Piedmont Community College, A.G.E. Central Piedmont Community
College, B.A., Belmont Abbey College; AWS Certified Welding Inspector;
ASNT level Il Ultrasonic Thickness Gauge; Diametric Certificates in
Automatic GTAW and GMAW, Diamond Springs California

GRAHAM, HUBERT P., Instructor, English and Humanities, B.A.,
University of South Florida, M.A., University of South Florida

GRAHAM, JENNIFER, Instructor, English and Humanities, B.A., M.A.T.,
Coastal Carolina University, M.A., College of Charleston

GRANADOS, MELISSA A., Curriculum Coach, Mathematics, B.S.,
University of North Carolina-Charlotte

GREEN, NANCY A., Supervisor, Campus Printing and Signs

GREEN, THOMAS A., Chief Broadcast Engineer, WTVI PBS Charlotte,
A.A.T., West Virginia College of Technology

GREENLEE, ERICA M., Director Single Stop, Community Service
Programs, B.S., M.A., Appalachian State University

GREGG, KUNTA L., Academic Advisor, Student Success Services, B.S.,
Winston-Salem State University

GRESSER, JOHN, Instructor Mechatronic Technology, Engineering
Technologies, B.S.E.T., M.S.E.T., Purdue University

GRIER, MICHAEL C., Instructor, Marketing Concentration, B.A.,
Livingstone College, M.B.A., Indiana University

GRIFFIN, AMBER N., Program Coordinator, Community Service
Programs, B.S., Johnson C. Smith University

GUEBDOURI, ABDELILAH, Recruitment, Retention, and Assessment
Specialist, Adult Basic Education, B.A., University of Sidi Mohamed Ben
Abdellah

GUIDO, JERI M., Instructor, Criminal Justice Technology, B.A., University
of North Carolina-Charlotte, M.S., University of North Carolina-Charlotte

Central Piedmont Community College

GULIED, HALEMO, Coordinator, Testing and Assessment Center, A.A.S.,
Central Piedmont Community College, B.S., Gardner-Webb University

GUSTAFSON, GRANT P., Program Trainer Developer, Community
Service Programs, B.A., University of Minnesota

HABTOM, TSEHAYE G., Senior Data Analyst, Enrollment Management
and Student Services, B.A., University of Asmara-Eritrea, M.S., University
of Arkansas

HACKER, PAMELA J., Instructor, Interior Design, B.F.A., Western
Kentucky University

HAGEN, TRACY, Instructor, Dental Assisting, A.S., Cabrillo College;
Certified Dental Assistant with the Dental Assisting National Board

HAILEY, LISA P., Instructor, Adult Basic Education, B.A., University of
North Carolina-Charlotte, M.A., University of North Carolina-Charlotte

HAILEY, VIVIAN B., Associate Vice President, Institutional Advancement,
B.S., North Carolina A&T State University, M.B.A., Fuqua School of
Business-Duke University

HAIRSTON-GRADY, IRIS D., Recruitment, Retention, and Assessment
Specialist, Adult Basic Education, B.S., Winston-Salem State University

HALL, JASPER W., Corporate Training Advisor, Corporate Learning
Center, B.A., University of North Carolina-Charlotte

HALL, REBECCA S., Associate Dean CCE Levine Campus, Customer
Service Records Management, B.S., Appalachian State University, M.S.,
Pfeiffer University

HALL, RETHA M., Senior Librarian, Library Services, B.A., San Jose
State University, M.L.S., San Jose State University

HALL, RYAN P., Director Call Center, Student Information Services, B.A.,
University of North Carolina-Chapel Hill

HALL, TERESA D., Instructor, Behavioral and Social Sciences, B.A.,
Queens University-Charlotte, M.A., University of North Carolina-
Greensboro

HAMMILL, MELISSA T., Academic Advisor, Transfer Resource Center,
B.A., University of North Carolina-Charlotte

HAMRICK, MICHAEL S., Executive Director Halton Theatre, Performing
Arts Project, B.S., University of North Carolina-Charlotte

HANDFORD, WILLIAM JUSTIN, Team Lead, Campus Technology
Services, A.A.S., Central Piedmont Community College; Cyber Crime and
Information Systems Technology Certificate-Central Piedmont Community
College

HANSEN TISCHER, HEIDI, Academic Advisor, Corporate and Continuing
Education , B.B.A., University of North Carolina-Charlotte

HARDING, DONALD, Team Lead, Campus Technology Services, A.A.,
A.A.S., Central Piedmont Community College

HARGETTE, CLIFFORD R., Instructor, Automotive Systems Technology,
A.A.S., Central Piedmont Community College; A.S.E. Master Technician

HARGROVE, CLAUDE M., Instructor Biomedical Equipment Technology,
Engineering Technologies, B.S, CEN, B.S.E.E., M.S.CEN, Ph.D.BAEN,
North Carolina State University
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HARKONEN, JORMA O., Instructor, Mechanical Engineering Technology,
M.S., University of Oulu Finland

HARMAN, TESSIA J., Instructor, Culinary Arts, A.O.S., Culinary Institute
of America

HARRIS, ADAM, Instructor, Electrical Engineering Technology, B.S.,
University of North Carolina-Charlotte, M.S., University of North Carolina-
Charlotte, Ph.D., University of North Carolina-Charlotte

HARRIS, MARLA K., Director ESS-Cato Campus, Enroliment and Student
Services, B.A., University of South Carolina, M.Ed., University of South
Carolina

HARRISON, JANEL W., Team Lead, Campus Technology Services, B.A.,
University of North Carolina-Charlotte

HARTER, PENELOPE K., Programmer Analyst Il, Enterprise Information
Service, B.S., Kansas State University

HARVIN, FAYETTE M., Instructor, Office Administration, A.A.S., Delaware
Technical & Community College, B.S., Delaware State University

HARWOOD, JUSTIN S., Infrastructure Solutions Architect-Information
Security, Distributed Technology Services, A.A.S., Stanly Community
College

HAYES, CORLIS A., Instructor, Communication, Ph.D., Southern lllinois
University

HEDGPETH, RUTH M., Dean, Health, Early Childhood Education and
Cosmetology, R.N., Central Piedmont Community College, A.D.N., Central
Piedmont Community College, B.S.N., Queens College, M.S.N./ M.H.A,
D.Ed., University of North Carolina-Charlotte

HELMS, MARK E., Dean, Student Life and Service Learning, B.A.,
Davidson College, M.A., Appalachian State University

HELMS, RICHARD W., Instructor, Behavioral and Social Sciences, B.A.,
University of North Carolina, M.A., Appalachian State University

HENDERSON, GEORGE A., Dean Cato Campus, Professional Careers
Division, B.S.W., Mars Hill College, M.A., University of Phoenix

HENDERSON, JANICE, Instructor, Dental Assisting, B.S., M.S., Kaplan
University; Diploma Dental Assisting,Fayetteville Technival Community
College;Certified Dental Assistant,Dental Assisting National Boards-DANB

HENDRICKSON, PATRICIA H., Director Faculty Training and
Development, Professional Development and eLearning, B.B.A., Montreat
College, M.Ed., Francis Marion University

HENION, CHARLES L., Instructor, Computer Technology Integration,
B.A., Clark University, M.B.A., University of Lowell

HENN, KEITH T., Division Director, Professional Careers Division, A.A.S.,
State University of New York, B.S., Cornell University, M.Ed., Penn State
University

HENRY, ELEANOR E., Instructor, Dental Assisting, A.S., Midlands
Technical College, B.S., Medical University of South Carolina, M.S., East
Carolina University

HENSLEY, DANIELLE, Instructor Cytotechnology, Medical Careers, B.S.,
University of North Carolina-Greenshboro; Cytotechnologist (ASCP)
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HENTZE, PETER C., Instructor Diesel & Heavy Equipment Technology,
Transport Systems Technology, B.S., Embry-Riddle Aeronautical
University; A.S.E. Diesel Engine T-2

HERNANDEZ, JESSICA N., Instructor, Associate Degree Nursing, B.S.,
East Carolina University, M.S., East Carolina University

HERNDON, JENNIFER, Coordinator, Workplace Learning, B.S.,
University of South Carolina

HEUSER, MARY V., Research Analyst, Institutional Effective and Quality
Assurance, B.S., Belmont Abbey College

HICKEY, COLIN D., Instructor, English and Humanities, B.A., M.A,,
M.F.A., North Carolina State University

HIGGINGS, DEBORAH M., Instructor, Associate Degree Nursing,
R.N., University of North Carolina-Charlotte, B.S.N., University of North
Carolina-Charlotte

HIGGINS, GREG B., Research Analyst Senior, Institutional Effectiveness
and Quality Assurance , B.A., University of North Carolina-Greensboro,
M.A., Appalachian State University; N.C.Licensed Psychological
Associate;Certified N.C. Health Services Provider

HIGHTOWER, BYRON L., Executive Director, Facilities Management,
B.S., North Carolina A&T State University, M.S., North Carolina A&T State
University

HILL, ARNOLD C., Programmer Analyst Il, Enterprise Information
Service, A.A.S., Central Piedmont Community College

HILL, JEFFREY D., Executive Director, Business Office, B.S., Virginia
State University

HILL-MILLER, PATRICIA L., Instructor, English and Humanities, B.A.,
University of North Carolina-Charlotte, M.S.A., University of North
Carolina-Charlotte

HILLIER, JAMES L., Associate Chief Information Officer, Information
Technology Administration, B.S., Southern lllinois University-Carbondale,
M.S., Bellevue University

HINES, JASMINE C., Program Coordinator, Construction, B.A., University
of California-Los Angeles

HINES, SONDRA E., Program Coordinator, Basic Skills, B.A., Johnson
C.Smith University

HINSON, MICHAEL W., Business Analyst Il, Enterprise Information
Service, Computer Operations Diploma, Central Piedmont Community
College

HOANG, ROSALYNN, Senior Buyer, Accounts Payable/Procurement,
B.A., Northern lllinois University

HODE, RENEE J., Executive Director, Small Business Center-Harris
Campus , B.A., Monmouth University

HOGAN, MICHAEL, Associate Dean, STEM, B.S., East Carolina
University, M.S., East Carolina University

HOLLAND, ANA, HR Systems Analyst , Human Resources, B.C.S.,
University of Havana



HOLLERAN, BRITTANY A., Instructor Graphic Arts, Applied Technology,
A.A.S., Central Piedmont Community College

HOLLIS, FRED T., Instructor, Drama, A.B., Pfeiffer University, M.F.A.,
Southern lllinois University-Carbondale

HOLLOWAY, JAMI M., Transfer Advisor, Transfer Resource Center, B.A.,
University of South Carolina, M.A., University of North Carolina-Charlotte;
National Certified Counselor (NCC) Certification

HOLMES, JOHN J., Instructor, Horticulture Technology, B.S., University
of Maryland, M.S., University of Maryland; American Society of Consulting
Arborists #335

HOLMES, SHERRILL A., Facilities Coordinator, Facilities Management

HOOPER, RICHARD C., Instructor, Non-Destructive Exam Technology,
B.S., St. Louis University

HOPKINS, NAWAL M., Information System Analyst Ill, ITS Learning
Technology Services, A.S., Central Piedmont Community College, B.S.,
Kaplan University

HORN, MICHAEL G., Assistant to the President and Vice President for
Learning & Academic Advancement/AVP Government Relations & Grants,
B.A., Appalachian State University, M.B.A., Queens University, M.Ed.,
Harvard University

HORNER, DAWN M., Senior Buyer , Accounts Payable/Procurement,
A.A.S., Mercer County Community College, B.S., DeSales University

HORTON, ANDREW W., System Administrator CIS, Enterprise
Information Service, A.A.S., King's College

HOUSE, MARTIN D., Assistant Director, Library Services, B.A., Wingate
University, M.S., University of North Carolina-Greensboro

HOUSMAN, DONNA D., Instructor, Academic Related, B.A., Wake Forest
University, M.S.Ed., Virginia Tech

HUDSON, LUVON M., Instructional Developer Il, eLearning, B.S.B.A.,
Gardner-Webb University, M.S.Ed., North Carolina State University,
Ph.D..Capella University

HUERTA, TODD A., Academic Advisor, Student Success Services,
B.A., California State Polytechnic University-Pomona, M.M., University of
Phoenix

HUFFMAN, JESSICA L., Instructor, Dental Hygiene, B.S., West Liberty
State University, M.D.H., University of Tennessee Health Science Center

HUNSINGER, RUSSELL L., Producer, WTVI PBS Charlotte, A.S., State
University of New York-Corning

HUNT, QUILLIE L., Instructor, Mathematics, B.S., Voorhees College,
M.A., Bowling Green State University

HUNTER, QUAY C., Instructor, Mechanical Engineering Technology, B.S.,
Georgia Institute of Technology

HUNTER, SUSAN K., Director Student Information Systems and
Enterprise Content Management, Enterprise Information Service, B.S.,
lllinois State University
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HUTCHISON, JENNIFER, Instructional Lab Coordinator, Sciences,
B.A., Agnes Scott College, M.S., Winthrop University, M.S., University of
Arizona; College Teaching Certification,University of Arizona

HYLTON, ALISA K., Instructor, Sciences, B.A., University of North
Carolina-Charlotte, M.S., Wichita State University

HYPES, ADAM H., Coordinator, International Programs and Services,
B.A., Winthrop University, M.A., York Technical College

INGEL, MARTHA L., Instructor, Interpreter Education, B.A., Catholic
University of America, M.S.Ed., Capella University; RID Nationally
Certified Sign Language Interpreter (CI/CT); NC Licensed Interpreter

INJAYCHOCK, EDWARD J., Coordinator Senior, Workplace Learning,
B.S., Penn State University, M.L.S., Fort Hays State University

IVANOVA, SOFIYA B., Instructor, Sciences, M.S., Belarusian State
University

JACHYM, LAURIE, Special Services Counselor, Special Services, B.A.,
University of North Carolina-Wilmington, M.S.W., University of North
Carolina-Charlotte

JACKSON, DENISE C., Program Coordinator, Business and Industry
Learning, A.A.S., Johnson & Wales University, B.A., University of North
Carolina-Charlotte

JACKSON, LAUREN, Instructor, Sciences, B.S., East Carolina University,
M.S., North Carolina State University

JACOBS, CAROLYN M., Instructor, Arts, B.F.A., Eastern Kentucky
University, M.F.A, University of Tennessee

JAMES, JOHNNY, Instructional Systems Analyst, Digital Media Services,
A.A.S., King's College

JARVIS, JEFFREY, Media Technology Support Specialist, Digital Media
Services

JAVIDI, FARHAD N., Professor, Simulation and Gaming, B.S., University
of Central Oklahoma, M.S., University of South Florida, Ed.D., University
of North Carolina-Charlotte

JENEST, ROBIN L., Program Developer, Management and Professional
Development Administration, B.S., New Hampshire College, M.B.A.,
University of Sarasota; Certified Professional in Human Resources (PHR)

JENKINS, ALICE J., Community Engagemnet Coordinator, Harris
Conference Center, B.S., Queens University

JENSEN, ERIC M., Director, Campus Administration — Central Campus,
B.A., University of North Carolina-Charlotte, M.Ed., Northeastern
University

JENSEN, JOAN B., Instructor, Behavioral and Social Sciences, B.A.,
California State University-Dominguez Hills, M.A., New School for Social
Research; Alcohol and Drug Counseling Certificate; Master EFT; Shiatsu
Massage Practitioner

JESALVA, NOEMI D., Instructor, Sciences, B.S., University of the
Philippines, Ph.D., University of New Orleans

JOHNSON, BRUCE A., Associate Dean, Science, Technology,
Engineering and Math (STEM), B.S., Central State University, M.S.,
Virginia Polytechnic Institute State University
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JOHNSON, JAMES E., Financial Analyst I, Information Technology
Administration

JOHNSON, OJAY O., Director Advising, Student Success Services, B.A.,
Johnson C. Smith University, M.A., Wayne State University

JOHNSON, SERENA A., Director Disability, Special Services, Student
Success Services, B.S.W., M.S.W., Southern lllinois University-
Edwardsville; Licensed Clinical Social Worker-Associate

JOHNSON, SONYA R., Instructor, Mathematics, B.S., South Carolina
State College

JOHNSON, TALVIN J., Coordinator Campus Technology Services, ITS
Learning Technology Services, A.A.S., Central Piedmont Community
College, Certificate in CompTIA+ & Certificate in Cisco Network
Administrator, Central Piedmont Community College

JOHNSTON, CONNIE D., Career Counselor, Career Services, B.A.,,
University of North Carolina-Chapel Hill, M.S., University of North
Carolina-Greensboro, Ed.D., University of North Carolina-Charlotte;
National Certified Counselor; Distance Credentialed Counselor

JOLLY, CHRISTOPHER J., Instructor, Cardiovascular Technology,

B.S., Florida College of Health Science, M.D.E., University of Maryland
University College; Registered Cardiovascular Invasive Specialist (RCIS);
Fellow of Society of Invasive Cardiovascular Professionals (FSICP)

JONES, ANTHONY D., Director, Counseling Services, B.M., Furman
University, M.Div., Southern Baptist Theological Seminary

JONES, APRIL D., Dean, Enroliment Services, B.S., Jackson State
University, M.S., Pfeiffer University, Ed.D., Wingate University

JONES, DUANA M., Employment Relations Specialist, Career Services,
B.S., Old Dominion University, M.S., Old Dominion University

JONES, KARLA F., Instructor Physical Education, Health and Human
Services , B.S., M.A., East Carolina University, Ed.D., United States
Sports Academy

JONES, LINDA H., Director, Family Resource Center, B.A., Wake Forest
University, M.Ed., State University of New York-Buffalo

JONES, SHARON T., Program Trainer Developer, Community Education
Support, B.A., University of North Carolina-Chapel Hill, M.A.T., East
Carolina University, Ed.D., North Carolina State University; North Carolina
Administration Licensure;North Carolina Teaching License;Instructional
Management Coordinator Certification

JONES, STACI R., Instructor, English and Humanities, B.A., Bennett
College, M.S., North Carolina A&T State University

JOYE, JANICE T., Director, Internal Auditing, B.S., Saint Augustine’s
College

KANTOR, MARY M., Director Learning Outcome Assessment,
Professional Development eLearning, M.Ed., University of Vermont, Ed.D.,
Vanderbilt University

KAYLOR, KIMBERLEY M., Instructor, Cytotechnolgy, B.A., University of
North Carolina-Charlotte; Certificate in Cytotechnology; American Society
of Clinical Pathology Registered Cytotechnologist
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KAZZAZ, OMAR, Instructor Global Business, Business and Accounting,
B.A., University of North Carolina-Charlotte, M.B.A., Thunderbird School of
Global Management

KEATING, DENISE G., Librarian, Library Services, B.S., Norwich
University, M.L.I.S., University of South Carolina

KELLEY, GLORIA A., Dean, Library Services, B.A., Clark College,
M.S.L.S., Atlanta University, M.B.A., Winthrop University

KELLY, PAGE, Coordinator Campus Technology Services, ITS Learning
Tech Services, A.A.S., Central Piedmont Community College, Medical
Office Assisting Diploma, Central Piedmont Community College

KEMPF, LINDA, Office Manager, WTVI PBS Charlotte

KENNEDY, WILLIAM G., Division Director, Public Safety Division, B.G.S.,
University of Connecticut, M.P.A., University of Connecticut, Ph.D.,
University of North Carolina-Charlotte

KENNELL, BRENDA K., Instructor, Occupational Therapy Assistant,
B.S., University of Wisconsin-Madison, M.A., California State University-
Northridge

KETCHAM, DONALD B., Instructor, Drama, B.A., Albright College, M.A,
Kent State University; M.C.S.A. Certification

KEYVANI, BABAK, Programmer Analyst |, Web Development Team,
B.A., University of Memphis

KILBURN, MARY K., Instructor, Art, M.A., University of South Carolina,
M.L.A., Winthrop University

KIM, DAVID S., Vice President and Chief Information Officer, Information
Technology and Research Services, B.S., The King's College

KIMEL, SHARON S., Instructor, ACA, English and Humanities, B.A.,
University of North Carolina-Charlotte

KIMEL, SHARON S., Instructor, English and Humanities, B.A., University
of North Carolina-Charlotte; Teaching Certificate,University of North
Carolina-Charlotte

KIMLINGER, SHARON M., Project Lead Infrastructure, Technology
Infrastructure Services

KING, MARY PAT, Financial Analyst I, Institutional Advancement, A.A.S.,
University of Louisville

KINSEY, ERNEST K., Programmer Analyst II, Web Development Team,
A.A., Surry Community College, B.S., Lenoir-Rhyne College; Certified
Java Programmer

KIRBY, MARY A., Information Systems Analyst I, Distributed Technology
Service, A.A.S., Central Piedmont Community College

KIRBY-WILLIAMS, TASHANA, Special Services Counselor, Special
Services, B.A., M.S., North Carolina A&T State University; Rehabilitation
Counselor Certification

KIRKPATRICK, JAMES A., Instructor, English and Humanities, B.A.,
University of North Carolina-Charlotte, M.A., University of North Carolina-
Charlotte

KITCHEN, PAUL E., Director of Campus Security - Central Campus ,
College Security



KOEHNKE, PAUL J., Dean Central Campus, Culinary/Hospitality/Arts
and Communication, B.S., Concordia University, M.A., Teachers College
Columbia University-NY, Ed.D., Capella University

KOO, BETHANY P., Senior Program Coordinator, Adult Basic Education,
B.S., University of Evansville, M.A., Murray State University

KOOCHOI, JORGE A., Instructor, Spanish, B.S., University of Lima, B.A.,
University of North Carolina-Charlotte, M.A., University of lowa

KOONTS, TODD D., Professor, Networking Administration, A.A.S.,
Central Piedmont Community College, B.S.E.T., University of North
Carolina-Charlotte, M.S.1.T., East Carolina University; A+, Network +

KORENICH, RICHARD F., Director Security Communications, College
Security, B.S., Gardner Webb, M.A., Pfeiffer University

KOSIR, DANIELLE, Reporter/Producer, WTVI PBS Charlotte, B.A.,
Malone University

KOSKI lll, ROBERT E., Instructor, Automotive Systems Technology ,
A.A.S., Central Piedmont Community College; Automotive Service
Excellence-ASE Certified A1,A4,A5

KRATZ, PATRICK B., Instructor, ACA, English and Humanities, B.A.,
Penn State

KROGER, JOSHUA C., Infrastructure Security Analyst I, Distributed
Technology Service

LACARIA, LISA M., Associate Professor, Information Systems, B.A.,
Edinboro University, M.S., Dugquesne University, M.S., Industrial
Technology East Carolina University

LALIBERTE, CONSTANCE S., Administrative Assistant to the Vice
President, Finance and Administrative Services, A.A.S., Alfred State
College-New York

LALLY, KRISTY A., Academic Advisor Specialized, Student Success
Services, B.A., University of North Carolina-Charlotte

LANCASTER, STEPHEN L., Director Awarding and Outreach, Student
Financial Aid, B.S., Shaw University, M.B.A., University of Phoenix

LANCASTER, STEPHEN, Audio Specialist, Performance Arts, B.A.,
Winthrop University

LANDRY, JERRY M., Data Analyst, Health Information Technology, B.A.,
Millsaps College

LANDS, JASON, Instructor, Information Systems, A.A.S., Central
Piedmont Community College, B.A., B.S., University of North Carolina-
Charlotte, M.P.S, Penn State University; CompTIA Certification A
+,Network +,Security+;ACE Access Data Certified Examiner

LAPLANTE, LINDSAY E., Recruitment Retention Assessment Specialist,
Basic Skills, B.A., M.L.A., Winthrop University

LASSITER, WILLIAM L., Instructor, Culinary Arts, A.S., Culinary Institute
of America, B.S., Western Carolina

LATHE, TERINA R., Instructor, Behavioral and Social Sciences, B.A.,
University of North Carolina-Charlotte, M.A., University of North Carolina-
Charlotte, D.Ed., Carolina State University

23

Central Piedmont Community College

LAUGHLIN, JULIET A., Instructor Academic Related, ACA, English and
Humanities, B.S., Appalachian State University, M.A., Appalachian State
University

LAWING, KENNETH C., Financial Aid/Veterans Affairs Specialist, Student
Financial Aid, B.A., University of North Carolina-Charlotte

LE, NIEM C., Director Administrative Services/CCE Accounting-Harris
Campus, Business Office, B.S., Wofford College, M.B.A., Pfeiffer
University

LEACHMAN, EMILY A., Senior Librarian, Library Services, B.A., Kenyon
College, M.L.S., Wayne State University

LEAK, DENNIS D., Instructor, Computer Engineering Technology, B.S.,
Michigan State University, M.S., Syracuse University

LEARY, JAMES, Division Director, Engineering Technologies, B.S., US
Naval Academy, M.S., M.O.E., Massachusetts Institute of Technology

LEIGH, JENNIFER , Director Payroll, Budgets and Payroll, B.S.,
University of North Carolina-Charlotte

LEON, GINGER M., Instructor, Interpreter Education, B.S., Gallaudet
University, M.Ed., Boston University; ASLTA (American Sign Language
Teacher Association) Provisional Level Certification

LEONARD, BRENDA M., Associate Vice President and Chief Auditing
Officer, Compliance and Audit, B.S., Florida Agricultural & Mechanical
University, M.B.A., Pfeiffer University, Ed.D., University of Texas-Austin

LEWIS, NATAYA, Senior Research Analyst, Institutional Research, B.A,
North Carolina Central University, M.S., Florida A&M University

LEWIS, SCOTT H., Director Infrastructure Systems and Services,
Technology Infrastructure Services, A.A.S., Central Piedmont Community
College

LIST, LISA A., Instructor, Associate Degree Nursing, B.S.N., Widener
University, M.S.N., University of North Carolina-Charlotte; Certified Nurse
Educator

LITTLE, JOSEPH D., Instructor, Information Systems, A.A.S., Central
Piedmont Community College

LLOYD, CHRISTOPHER R., Student Counselor, Veterans Resource
Center, B.S., East Carolina University, M.S., East Carolina University;
Licensed Counselor Professional Associate (LCPA)

LONG, GREGORY, Executive Director Construction, Facilities
Management, B.S., University of Arkansas, Licensed Architect-NC, LEED
AP BD+C Certification

LOPEZ, TOMMY F., Instructor, Human Services, M.P.A., Bernard M.
Baruch College City University of New York

LOPP, PHILLIP A., Registrar, Admissions — Levine Campus, A.A.,
Spartanburg Junior College, B.A., Wingate University

LORD, DEBORAH E., Director Student Learning Documentation,
Professional Development and eLearning, M.B.A., Mississippi College

LOVE, CYNTHIA M., Instructor, Adult Basic Education, B.S., Morgan
State University
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LOVE, WILLIAM, Supervisor , Administrative Services-Harper, B.A.,
University of North Carolina-Charlotte

LOWRANCE, JEFFREY C., Public Information Officer and Assistant to the
President, Community Relations Administration, B.A., University of North
Carolina-Chapel Hill, M.A., University of North Carolina-Chapel Hill

LUCAS, BRIAN R., Instructor, Welding Technology, A.A.S., Central
Piedmont Community College, B.A., Belmont Abbey College; Certified
Welding Instructor, Automated Welding Certifications,Pofessional
Educator's License

LUKENS, BARBARA S., Senior Financial Analyst WTVI, Accounting
and Reporting, B.B.A., Baylor University, Graduate Teaching Certificate,
University of North Carolina-Charlotte

LUTZ, JILL L., Executive Director Skills Initiative, Workplace Learning/
Cooperative Education , B.S., University of Pittsburgh, M.P.S., State
University of New York-Stony Brook; PHR Certification

LYALL-KNUSEL, MARIANNE L., Senior Program Coordinator, Adult
Basic Education, B.A., University of Florida, M.Ed., University of North
Carolina-Charlotte

LYERLY, JORDAN E., Senior Research Analyst, Center for Applied
Research, B.S., M.S.P.H., Ph.D, University of North Carolina-Charlotte;
Certified Health Education Specialist

LYON, LAURA , Team Lead, Campus Technology Services, A.A.S.,
Central Piedmont Community College; Certificate in Cisco Network
Administrator; Certificate in Microsoft Systems Administrator

MACHOVEC, MARGARET M., Instructor, Associate Degree Nursing,
A.S.N., Community College of Baltimore County-Essex, B.S.N., M.S.N.,
Queens University of Charlotte

MACLAUGHLIN, JACQUELYN W., Professor, Mathematics, B.S., North
Carolina State University, M.A., University of North Carolina-Charlotte

MACMONAGLE, WILLIAM P., Instructor, Adult Basic Education, B.A.,
State University of New York at Albany, M.A., University of North Carolina-
Charlotte

MAHATHA, DAVID R., Coordinator, Student Life Center, B.A., University
of North Carolina-Charlotte, M.S., Clemson University

MAISAK, NADZEYA, Division Program Coordinator, College and Career
Readiness, Educational Credential Evaluators, Inc, B.B.A, Belarussian
State Economic University-Belarus, M.S., Belarussian State Economic
University-Belarus

MALKEMES, JANET, Dean , Center for Global Engagement, B.A.,
Wesleyan University, J.D., Georgetown University Law Center

MALLORY, MIA H., Coordinator Workplace Learning, Workplace
Learning, B.A., North Carolina A&T State University, M.S., Winston-Salem
State University

MALLOY, CHARLES G., Assistant Director , Campus Security, B.S.,
Fayetteville State University, M.A., Webster University; Certified in Basic
Law Enforcement Training

MALMBERG, ERIC W., Programmer Analyst Ill, Enterprise Information
Service, B.S., University of North Carolina-Charlotte
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MANNING, TERRI M., Associate Vice President, Institutional Research,
B.A., University of Oklahoma, M.S., University of Oklahoma, Ed.D.,
Oklahoma State University

MARCANTONIO, DEBBIE, Instructor Dental Hygiene, Health Sciences,
A.A.S., Central Piedmont Community College, B.S., University of North
Carolina-Greensboro, M.A., Liberty University; CPR Certification,
Registered Dental Hygienist

MARCOUX, SUZANNE W., Instructor, Spanish, M.A., Florida State
University, Ph.D., Florida State University

MARILLA, ROBERT W., Instructor, Culinary Arts, A.A.S., Johnson &
Wales University

MARMOLEJO, ANGELA M., Academic Advisor Senior, Adult Basic
Education, B.A., Xavier Pontifical University

MARRELLI, DOUG, Instructor, International Business , B.A., Principia

College, M.B.A., Old Dominion University; Certification in International

Maritime, Ports, and Logistics Management, International Air Transport
Association

MARTIN, MELISSA D., Instructor, Cosmetology, A.A.S., Central Piedmont
Community College; Licensed Cosmetologist;Licensed Cosmetology
Instructor

MARTS, JENNIFER L., Director Service Learning , Student Life Center,
B.A., Eastern lllinois University, M.S., Indiana State University-Terre
Haute, Ed.D., North Carolina State University

MASCARI, DOMINIC A., Instructor, Machining Technology, A.A.S.,
Central Piedmont Community College, B.A., M.A., Appalachian State
University

MASSEY, MARQUETTA M., Instructor, Health Information Technology,
B.S., Florida A&M University, M.H.A., University of Phoenix

MATLOCK, MICHAEL, Director Campus Administration, Harris Campus
Support, A.A., Orange Coast College, B.A., University of Southern
California

MATTHEWS, LEON D., Executive Director Institutional Equity, Human
Resources, B.S., North Carolina A&T State University; Professional in
Human Resources (PHR) Certification;SHRM Certified Professional
(SHRM-CP)

MATTHEWS-LEIBOWITZ, DIANNE, Instructor, Mathematics, B.S., M.A.,
State University of New York-Stony Brook

MAURER, HOLLY W., Instructor, Music, B.A., St. Lawrence University,
M.M, New England Conservatory of Music

MAYES, TERRY T., Instructor, Welding Technology, B.A., North Carolina
State University

MAYO, JACQUELINE D., Instructor Occupational Therapy Assistant,
Health Sciences, B.S., Utica College of Syracuse University, M.S., D.O.T.,
Boston University; National Board Certification Occupational Therapy
(NBCOT),Sensory Integration Praxis Test (SIPT) Certification

MAZUR, JACOB A., FA/VA Specialist, Student Financial Aid, B.A.,
University of North Carolina-Charlotte

MCCANN, MEGAN, Instructor, Occupational Theraphy Assistant,
B.A., Skidmore College, M.O.T., Ohio State University; Occupational



Therapist License, North Carolina Board of Occupational Therapy;NBCOT
Certification

MCCARTHY, KEVIN R., Vice President, Institutional Advancement, B.A.,
Providence College, M.A., Wake Forest University, M.A., University of
Notre Dame, Ph.D., University of Notre Dame

MCCLOUD, DEBBI, Program Developer, Economic Recruitment, A.S.,
Southwest Texas Junior College, B.A., Eckerd College, M.S.C.I.S.,
University of Phoenix

MCCORD, SAMUEL W., Interpreting Service Coordinator, Special
Services; North Carolina State Level Il by North Carolina Registry
Interpreter of the Deaf

MCDANIEL, PATRICIA P., Instructor, Business Administration, B.S.,
University of North Carolina-Charlotte, M.B.A.; Pfeiffer University; Certified
Public Accountant

MCDONALD, MAURICE, Instructor, Human Services, B.S., Gardner-
Webb University, M.A., Webster University

MCEACHERN, DANIEL T., Dean, Enrollment Management, B.A.,
University of North Carolina-Greensboro, M.A., University of North
Carolina-Greensboro, Ed.D., Wingate University

MCELROY, CLINTON E., Dean, Retention Services, B.A., University
of North Carolina-Greensboro, M.F.A., University of Arkansas, Ph.D.,
University of North Carolina-Charlotte

MCELROQY, EDITH V., Dean Levine Campus, Business, International

and General Studies, A.A., Central Piedmont Community College, B.A.
(Psychology) University of North Carolina-Charlotte, B.A.(Spanish),
University of North Carolina-Charlotte, M.Ed., University of North Carolina-
Charlotte, Ph.D., University of North Carolina-Charlotte

MCGILL, ANITA R., Student Life Coordinator, Student Life Center, B.A.,
Asbury College, M.P.A., University of Kentucky

MCINTYRE, PAMELA P., Instructor, Early Childhood Associate, B.S.H.E.,
University of North Carolina-Greensboro, M.A., Queens University, Ed.S.,
Converse College

MCLAIN, CARRIE E., Student Counselor, Counseling Services, B.A.,
University of Oregon, M.A., Cornell University, M.S., University of North
Carolina-Greensboro; Licensed Professional Counselor (LPC),National
Certified Counselor (NCC)

MCLENDON, KATHRYN L., Dean, College and Career Readiness, B.A.,
Fairmont State College, M.A., Marshall University

MCMILLAN, BRIAN A., Instructor, Automotive Systems Technology,
A.A.S., Central Piedmont Community College; A.S.E. Certified Master
Automotive Technician;L-1 Advanced Engine Performance Specialist

MCNAMEE, MEAGAN N., Instructor, Mathematics, B.S., Georgia
Southern University, M.S., University of South Florida

MCPHERSON, JOHN P., Instructor, Welding Technology, A.A.S., Central
Piedmont Community College, B.A., University of North Carolina-Charlotte

MCSWAIN, NELSON T., Instructor, Diesel and Heavy Equipment
Technology, A.A.S., Central Piedmont Community College

MEDLIN, SUSAN A., Instructor, Information Systems, B.B.A, Montreat
College, M.I.T., American InterContinental University

25

Central Piedmont Community College

MEGAHAN, RACHEL J., Counselor, Special Services, B.A., Lenoir-Rhyne
College, M.Ed., Auburn University

MEHTA, RINAV C., Division Director, Mathematics, B.S., Kansas State
University, M.S., North Carolina State University; Licensed Professional
Engineer-NC

MEISTER, CHRISTOPHER D., Instructor, Music, B.M., Bradley University,
Ph.D., Washington University-St. Louis

MERKLEIN, GENE C., Director ESS/Registrar-Harper Campus,
Enroliment Student Services, A.A., Central Piedmont Community College,
A.A.S., Community College of the Air Force, B.S., Oklahoma City
University, M.S.; Troy State University; International Business Certificate

MERRIMAN, KAREN M., Dean, Professional Development and
elLearning, B.S.N., Alderson-Broaddus College, M.S.N., Bellarmine
University

METCALF, PAMELA D., Director Energy and Sustainability, Facilities
Management, B.Arch., University of lllinois

MIBELLI, DIANA, Instructor, Spanish, B.A., Universidad Simon Bolivar,
M.A., Winthrop University; Teacher Licensure

MICHAEL, DONALD L., Program Coordinator Senior , ITS Learning
Technology Services, B.A., Drake University, M.F.A, University Of
Wisconsin-Madison

MICHELOW, HEIDI M., Staff Accountant, Accounting and Reporting
Department, B.A., Flagler College

MILLER, GREGG R., Instructor, Mathematics, B.S., University of North
Carolina-Greensboro, M.Ed., University of North Carolina-Greensboro

MILLER, KATHERINE F., Associate Dean Allied Health and Cosmetology,
Health Sciences, B.A., University of North Carolina-Chapel Hill, M.Ed.,
University of Virginia

MILLER, KIMBERLY M., Instructor, Sciences, B.S., Clark Atlanta
University, M.S., Georgia State University

MILLER, MATTHEW E., Instructor, Geographic Information System/
Global, B.S., Montreat College, M.A., Appalachian State University

MILLER, MICHELLE L., Executive Director, Corporate Learning and
Economic Recruitment, B.S.B.A., West Virginia University-Parkersburg

MITCHELL, ELIZABETH F., Instructor, Sciences, B.S., Kings College,
M.S., University of Tennessee-Knoxville

MITCHELL, MARY-LYNN, Director Communication and Quality,
Institutional Effectiveness and Quality Assurance, B.A., University of North
Carolina-Greensboro

MOE, JENNIFER, Program Coordinator, Corporate Learning, A.A.,
National Business College, B.A., Lenoir-Rhyne University

MONTEITH, KRISTEN A., Instructor, Early Childhood Associate, B.S.,
East Carolina University, M.S., University of North Carolina-Greensboro

MONTEMAYOR, ELEAZAR, Instructor, Civil Engineering Technology,
B.S., Cornell University, M.S., University of South Carolina, Ph.D.,
University of South Carolina; Licensed Professional Engineer
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MOORE, CLARINE H., Program Developer, Transport Systems
Technologies, A.S., Central Piedmont Community College

MOORE, CRYSTAL GAYLE, Instructor, Behavioral and Social Sciences,
B.A., University of North Carolina-Chapel Hill, M.A., University of North
Carolina-Charlotte

MOORE, HENRY J., Instructor, Information Systems, B.S., Mississippi
State University, M.B.A. & M.S., Mississippi State University

MOORE, KELLY L., Career Counselor, Career Services, B.A., lowa State
University, M.A., University of North Carolina-Charlotte

MOORE, RENE M., Curriculum Coordinator, ACA, English and
Humanities, B.S., Russell Sage College, M.Ed., College of Saint Rose;
Licensed North Carolina Curriculum Specialist

MOORE, RYAN, Network Systems Administrator, Distributed Technology
Service, Certificates in Apache, Bash, Linux, SMTP, Cisco |I0S

MOORE, STACY B., Instructor, Behavioral and Social Sciences, B.A.,
University of North Carolina-Charlotte, M.A., Western Carolina University;
Licensed School Administration (k-12),Winthrop University

MOORE, STANLEY T., Director, BLET School;Basic Law Enforcement
Training

MOORE, TRACY, Associate Dean Education Support, Student Life
Center, B.S., University of Arkansas, M.Ed., University of South Carolina

MOORER, LINDA M., Senior Coordinator, Workplace Learning, B.A.,
California State University-Dominguez Hills; Certified Facilitator for
Development Dimensions International; Certified Trainer for Achieve
Global Zinger Miller

MORIN, JILL L., Program Coordinator LEP, Basic Skills, B.A., Miami
University, M.A., University of Findlay

MORRIS, WILLIAM B., Instructor, English and Humanities, M.A., George
Washington University

MOSS, JONATHAN GRAHAM, Information Systems Analyst IlI,
Enterprise Information Services, A.A., Central Piedmont Community
College; CompTIA Network+,CompTIA A+ Certifications

MOSS, KAREN C., Instructional Developer Il, E-Learning, B.A., University
of North Carolina-Greenshoro, M.A., East Carolina University

MOSS, MICHAEL C., Vice President, Finance and Administrative
Services, B.S., Wingate University, M.B.A., Pfeiffer University; Certified
Public Accountant

MOTTO, KRISTOFER J., Director , Instructional Technology and Digital
Media Services, A.A.S., Estrella Mountain Community College

MUHLBACH , JOHN E., Instructor, Machining Technology, A.A.S., Central
Piedmont Community College

MULLINS, JOSEPH D., Media Technology Support Specialist, Digital
Media Services, B.S., Western Carolina University; Certified Television
Operator (CTO), Society of Broadcast Engineers

MURPHY, STEPPEN, Instructor, Sciences, B.S., University of Wisconsin-
Madison, M.S., University of Southern lllinois-Carbondale
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NANCE, BASEEMAH, Instructor, Accounting, B.S., North Carolina A&T
State University, M.S., University of Phoenix

NASH, PATRICIA B., Associate Dean ESS Student Assessment,
Retention Services, B.S., Boston University, M.Ed., Boston College

NATOLI, KELIN D., Executive Director Employee Relations, Recruitment
and Retention, Human Resources, B.A., California State University-
Northridge, M.B.A., Keller Graduate School of Management; Senior
Professional in Human Resources (SPHR) Certification;SHRM Senior
Certified Professional (SHRM-SCP)

NAYFEH, KAMAL F., Instructor, Networking Administration, B.S., Virginia
Polytechnic Institute & State University; Cisco Certified Instructor

NEAL, NINA M., Instructor, Paralegal Technology, B.S., University of
North Carolina-Chapel Hill, J.D., North Carolina Central University; South
Carolina Bar; United States District Court for the Western District of North
Carolina

NEELY, STEPHANIE D., Instructor, Paralegal Technology, B.S., North
Carolina State University, J.D., University of North Carolina-Chapel Hill

NEEQUAYE, BARBARA B., Professor, Internet Technology, A.A.S.,
Central Piedmont Community College, B.S., M.Ed., Graduate Certificate,
University of North Carolina-Charlotte, Educational Specialist, Ph.D., Nova
Southeastern University

NELLONS, IFETAYO T., Instructor, Workforce Readiness, B.A., Le Moyne
College

NELSON, EMILY J., Instructor, Associate Degree Nursing, B.S., East
Carolina University, M.S., Gardner-Webb University; RN License,South
Carolina Board of Nursing

NGO, HAI T., Instructor, Mathematics, B.S., M.S., Louisiana State
University

NGUYEN, CAO N., Instructor, Mathematics, B.S., University of California-
Riverside, M.A., California State University-Los Angeles

NGUYEN, NGA TERESA, Staff Accountant, Business Office-Central, B.A.,
University of North Carolina-Charlotte

NGUYEN, TAM M., Infrastructure Analyst Ill, Distributed Technology
Service

NICOLARI, GLORIA, Team Lead, Campus Technology Services, A.A.S.,
Fortis College; Certificate Network Security and Technical Support-Central
Piedmont Community College;Certified Microsoft Technical Associate

NIKOPOULOS, JUANA M., Instructor, Foreign Languages, B.S., Buenos
Aires University, M.A., Winthrop University

NNAJI, GLENDA V., Curriculum Coach, Health Careers, B.S.W., Winthrop
University, M.Ed., Winthrop University

NOBLITT, BRUCE E., Instructor, Adult Basic Education, B.A., University
of North Carolina-Charlotte, M.Ed., Concordia University

OBERDAN, ANGELINA, Instructor, English and Humanities, B.A.,
Clemson University, M.A., M.F.A., McNeese State University

OLLIVIERRE, LANCE A, Director Facilities Operations, Facilities
Management, B.S., North Carolina A&T State University



OLSON, WILLIAM C., Instructor, Sciences, B.S., College of Charleston,
M.S., Winthrop University

ONUKWUFOR, GLORIA H., Library Services Supervisor, Library
Services, B.A., Johnson C. Smith University

ORDOYNE, LYNNE, Instructor, Associate Degree Nursing, B.S.B.M.,
M.S.N., University of Phoenix; Registered Nurse (NC),Farnborough School
of Nursing;Basic Cardiac Life Support (BCLS),Advanced Cardiac Life
Support (ACLS)-American Heart Association

OSBORNE, JAMES M., Instructor, English and Humanities, B.A.,
University of North Carolina-Charlotte, M.A., University of North Carolina-
Charlotte

OWENS, MICHAEL L., Instructor, Mathematics, B.S., North Carolina A&T
State University

PAGE, DARRIEN O., Director High School Programs, Enroliment and
Student Services, B.A., Paine College, M.S., Capella University

PAGE, YANESSA S., Instructor, English and Humanities, M.A., Winthrop
University, Ph.D., Cupella University

PARKER-BYLAND, AMANDA S., Instructor , Associate Degree Nursing,
B.S.N., University of North Carolina-Charlotte, M.S.N, Indiana Wesleyan
University

PARUSEL, HEATHER A., Executive Director,Grants Development and
Performance, Government Relations & Grants, B.A., Bowling Green State
University

PATEL, LINDA O., Staff Accountant, Accounting and Reporting, B.A.,
University of Rochester; Management Studies Certificate,University of
Rochester

PATEL, TEEKUKUMAR D., Technical Project Developer, Professional
Development eLearning, A.A.S., Central Piedmont Community College,
B.S., University of North Carolina-Charlotte

PATERNO, MARK P., Instructor, Building Construction Technology,
A.A.S., Central Piedmont Community College; Certificate (A/C,Heating, &
Refrigeration Techology), Central Piedmont Community College

PATTERSON, FLORENCE I., Director, Academic Learning Center, B.A.,
State University of Buffalo, M.Ed., American InterContinental University

PATTERSON, NICHOLE A., Assistant to the Vice President, Enroliment
and Student Services, B.A., North Carolina Agricultural & Technical State
University, M.S., North Carolina Agricultural & Technical State University

PATTERSON, ROBERT T., Executive Director,Health and Safety,
Occupational Health and Safety, B.A., North Carolina Central University;
Qualified 108 Health Physics Safety Tech.; Naval Sea Systems Command
Training Facility

PATTON, SANDRA J., Financial Aid Veterans Affairs Specialist, Student
Financial Aid

PAULUS, KORY A, Librarian, Library Services, B.A., University of North
Carolina-Charlotte, M.L.I.S., Drexel University; North Carolina Public
Librarian Certification

PAYNE, ISAAC O., Instructor, Art, B.F.A., Cleveland Institute of Art,
M.F.A., City University of New York — Queens College
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PAYNTER, CARRIE K., Counselor, Career Services, M.A., University of
North Carolina-Charlotte

PAYNTER, CHRISTOPHER K., Dean, Science, Technology, Engineering
and Math (STEM), B.A., North Carolina State University

PENNINGER, ADAM J., Program Coordinator SAP, Default and Literacy,
Student Financial Aid, A.A., Central Piedmont Community College, B.S.,
University of North Carolina-Charlotte

PERKINS, JENNIFER L., Instructor, Academic Related, B.A., University of
North Carolina-Charlotte, M.A., Queens University

PETTS, DAVID I., Instructor, Behavioral and Social Sciences, B.A., Oxford
University, M.A., University of California-Santa Barbara, Ph.D., University
of California-Santa Barbara

PHAM, LE T., Staff Accountant, Construction Accounting/Fixed Assets,
B.S., University of Massachusetts-Boston, B.S.N., University of North
Carolina-Charlotte

PHAM, TRAM H., Controller, Accounting and Reporting Department, B.A.,
University of South Carolina

PHILLIPS, ADRIENNE L., Instructor, Adult Basic Education, B.S., State
University of New York at Old Westbury, M.A., University of Connecticut,
Ph.D., University of North Carolina-Greensboro

PHILLIPS, ERIN A., Campus Coordinator-Cato, Student Financial Aid,
B.A., University of North Carolina-Charlotte

PIANOWSKI, DANA L., Student Counselor, Center for Military Families
and Veterans, B.A., Dickinson College, M.A., University of North Carolina-
Charlotte; Substance Abuse Counseling Certificate - University of North
Carolina-Charlotte

PICKLER, JERRY W., Instructional Projects Developer, Professional
Development/eLearning, A.A.S., Central Piedmont Community College;
A.S.E. Master Automotive Technician

PIKE, BERTRAND F., Program Developer, Management and Professional
Development Administration, B.S., Manhattan College

PINCHAM, REGINALD T., Director-Levine Campus, Enroliment and
Student Services, B.S., Johnson C. Smith University, M.A., Queens
College City University of New York

PINERES, ALEXANDER R., Academic Advisor, Student Success
Services, B.A., M.A., University of Connecticut

PITTMAN, CHRISTOPHER D., Digital Arts Learning Resource Specialist,
Film and Video Production Technology, B.S., Appalachian State
University, M.A., University of North Carolina-Charlotte

P1ZZl, TRACY L., Librarian Senior, Library Services, B.A., Wingate
University, M.L.I.S., University of North Carolina-Greensboro; North
Carolina Public Librarian Certification

PLATKO, GREGORY J., Information Systems Analyst Ill, ITS Learning
Technology Services , A.A., Lakeland Community College, B.S., Bowling
Green State University; CompTIA A+ Certification;HP Platorm Specialist
Accrediation;Dell Online Desktop Certification;ASCP Board Certification

POLITO, LINDA M., Instructor, Dental Assisting, B.S., University of
Southern Indiana, D.D.S., Indiana University School of Dentistry
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POLLARD-SMITH, JAIME E., Instructor, English and Humanities, B.S.,
Appalachian State University, M.A., New York University

POTTER, JAY O., Dean Harper Campus, Applied Technologies/
Construction Institute, B.S., Brown University, M.S., Pfeiffer University,
Licensed Professional Engineer; Licensed Professional Engineer

POUNDS, SUZETTE M., Instructor, Business and Accounting, B.B.A.,
University of Georgia, M.Acc., Gardner-Webb University; Certified Public
Accountant, NC State Board

POWELL, WILLIAM K., Instructor, A/C,Heating and Refrigeration
Technology, B.S., University of Phoenix

PRICE, ERIC C., Coordinator, Workplace Learning, B.A., University of
North Carolina-Charlotte, M.S.L., Pfeiffer University

PRICE, MICHAEL L., Director EMS and Fire Training, Public Safety
Division, A.S., Davidson County Community College

PRINTY, KAITLYN, Coordinator Service Learning Center, Service
Learning Program, B.A., M.S., St. Cloud State University

PRIVETTE, DAVID R., Instructor, Sciences, B.A., University of North
Carolina-Charlotte, M.A., University of Georgia

PROPST, KIMBERLY H., Systems Accountant, Budgets and Payroll,
B.S.B.A., University of North Carolina-Charlotte

PUCKETT, ANNE M., Professor, Communications, B.A., University of
North Carolina-Chapel Hill, M.A., University of Montana at Missoula,
Ph.D., University of Texas at Austin

PUTTS, MICHAEL T., Student Counselor, Counseling Services, B.S.,
Eastern Michigan University, M.A.; National Certified Counselor (NCC)

QUALTIERI, JUDITH A., Instructor, Dental Hygiene, B.S., University of
North Carolina-Chapel Hill, M.S., University of North Carolina-Chapel Hill;
Licensed Dental Hygienist

QUESTELL, TRACEY Y., Student Counselor, Counseling Services, B.A.,
Hampton University, M.A., New York University; Certified Alcoholism and
Substance Abuse Counselor

RABON, MONA S., Director Leadership Management and Strategic
Solutions, Management and Professional Development Administration,
B.A., University of North Carolina-Charlotte, M.Ed., University of North
Carolina-Charlotte

RAGLAND, SAKIYNA M., Recruitment Coordinator, College and Career
Readiness, B.S., Fayetteville State University, M.A., Liberty University

RALEY, CHERYL A., Director Employee Recruitment and Selection,
Human Resources, B.S., Fayetteville State University

RAMIREZ, MARIA C., Director Campus Administration, Levine Campus ,
B.A., Universidad Pontificia Bolivariana

RANDOLPH, ELENA D., Executive Director, Financial Services, B.S.,
West Virginia University

RATLIFF, BUD K., Director,STEM Workforce Development, Science,
Technology, Engineering and Math (STEM), B.A., Wright State University,
M.A., Central Michigan University; Certified Master Trainer Queens
University
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RAY, LOCKWOOD, Director, Campus Security

RECORD, CHRISTOPHER A., Photographer, Community Relations and
Marketing, B.A., Mansfield University of Pennsylvania

REDDON, GLORIA A., Benefits Specialist, Human Resources, A.A.S.,
Wor-Wic Community College

REDDRICK, MELANIE S., Instructor, Architectural Technology, B.A.,
University of North Carolina-Charlotte, M.Arch., University of Virginia;
Licensed Architect (NC);Leed AP Building Design & Construction
Certification

REDLINGER, MARCUS A., Infrastructure Solutions Architect Core
Systems, Distributed Technology Service, A.S., A.A.S., Central
Piedmont Community College; Certificate in Microsoft Systems
Administrator,Certificate in Cisco Administration,Central Piedmont
Community College

REDMAN, RICHARD H., Director Enrollment Reporting, Internal Auditing,
B.A., Pfeiffer University

REEVES, DEVON, Instructor, Nursing Assistant, A.D.N., Gardner-Webb
University, B.S.N., Winston-Salem State University

REID, KENNETH, Director of Construction, Facilities Management, B.A.,
University of North Carolina-Charlotte

REINHART, CHRISTINA M., Graphic Design Specialist Senior,
Community Relations and Marketing, A.A., Parkland Community College,
B.A., University of lllinois at Champaign-Urbana

REMBERT, HERBERT L., Human Resources Analyst, Human Resources,
B.A., Benedict College, M.A., Webster University

REYNOLDS, EMMA L., Director, Services Corporation - Administration,
B.A., Virginia Tech, M.A., East Carolina University

RHEAD, SAVANNAH P., Financial Aid Veterans Affairs Specialist,
Student Financial Aid, B.A., B.S., University of North Carolina-Charlotte

RICHARDSON, CASSANDRA A., Senior Coordinator Art Gallery , Art and
Communication, B.A., University of Colorado-Boulder

RIEBOLD, SUSAN A., Academic Advisor, Student Success Centers, B.A.,
University of Evansville, M.A., Western Kentucky University

RIERA, ANDREINA, Instructor, Spanish, M.A., Winthrop University

RIFE, CHRISTIE, Curriculum Coordinator, ACA,English and
Humanities, B.A., University of Arizona-Tucson; Special Education
Certification,Chapman University;North Carolina Teacher Certificate

RIGGINS, NICHOLAS S., Director, Veterans Resource Center, B.A.,
Wayland Baptist University, M.B.A., Pfeiffer University

RILEY, CHRISTOPHER J., Registrar-Cato Campus, Admissions, Records
and Registration, A.A., Seminole Community College, B.S., University of
Central Florida

RILEY, JENNA L., Senior Coordinator Student Discipline, Student Life
Center, A.A., Saint Leo University, B.A., University of the Incarnate Word

RIOPKO, JOHN E., Financial Analyst Il , Learning and Workforce
Development, B.S., State University of New York-Buffalo



RIPOLL, MICHAEL , Instructor, Fire Protection Technology, B.A., National
Labor College

RITCHIE, NICOLE M., Supervisor Administrative Services-Merancas,
Business Office, A.A.S., Central Piedmont Community College, B.A.,
University of North Carolina-Charlotte, M.A., Fort Hays State University

RITTENHOUSE, KENT R., Instructor, Associate Degree Nursing, B.S.N.,
Wright State University, M.S.N, Wright State University

RITTER, GARY P., Executive Director Learning Technology Services, ITS
Learning Technology Services, B.A., M.A., University of North Carolina-
Greensboro

RIVENBARK, JEFFREY B., Executive Producer, WTVI PBS Charlotte,
B.A., University of North Carolina-Wilmington, M.A., Regent University

RIVERS, BREE E., Instructor, Foundational Skills, B.A., Queens
University of Charlotte, M.Ed., North Carolina State University, M.L.I.S.,
North Carolina Central University; North Carolina Public Librarian

ROBERTS, PAMELA L., Instructor, Culinary Arts, A.A.S., Art Institute of
Ft. Lauderdale; Certified Culinary Educator; Certified Executive Chief

ROBINSON, CYNTHIA B., Instructional Developer |, Customer Service
Records Management, B.S., Pfeiffer University, M.B.A., Pennsylvania
State University

ROBINSON, LASHANDA M., Financial Analyst Senior, Services Corp
Administration, B.S., Winthrop University, M.Acc., University of North
Carolina-Charlotte; Certified Public Accountant

ROBINSON, TIMOTHY M., Instructor, English and Humanities, B.S., State
University of New York-Brockport, M.A., Ph.D., Penn State University

RODGERS , KATHLEEN, Instructor, Ophthalmic Medical Assistant,
Certified Ophthalmic Technician COT, JCAHOP Certification

RODKEY, AASHIMA A., Coordinator Environmental Health and Safety,
Occupational Health and Safety, B.A., Ottawa University

ROGERS, ELIZABETH B., Instructor, English and Humanities, B.A., M.S.
Indiana University, M.A., Bowling Green State University

ROGERS, SHANE E., Inventory Control Coordinator, Accounting and
Reporting, A.A.S., Central Piedmont Community College, B.B.A., Catawba
College

ROLDAN, CARLOS F., Instructor, Sciences, M.S., University of Puerto
Rico Mayaguez, M.S.Ph.D., University of Massachusetts Lowell

ROOT, APRIL M., Director, Instructional Transitions Division, B.A.,
Queens University of Charlotte

ROSEMARY, DUNCAN, Staff Accountant, Budgets and Payroll, A.S.,
Jamestown Business College, B.S.B.A., Robert Morris University

ROSS, DAVID A., Instructor, Electrical Engineering Technology, B.S.,
North Carolina State University, B.S., University of North Carolina-
Charlotte

ROSS, KAREN D., Corporate Training Advisor, Corporate Learning, B.S.,
University of Toledo

ROSS, LUTHER L., Instructor, Accounting, B.S., Gardner-Webb College,
B.A.M.A., Western Carolina University
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ROVNER, ABIGAIL J., Librarian, Library Services, B.A., University of
Minnesota, M.A., North Carolina State University, M.L.S., University of
North Carolina

ROYALS, JOHN K., Instructor, Horticulture Technology, A.S., Horry-
Georgetown Technical College, B.S., Clemson University, M.S.

RUITER, JEFFREY J., Instructor, Respiratory Care Technology, A.S.,
Muskegon Community College, B.S., University of North Carolina-
Charlotte

RUMBLE, ERIN P., Student Counselor, Counseling Services, B.A.,
University of North Carolina-Chapel Hill, M.S., University of North
Carolina-Chapel Hill

RUMMAGE, KATHARINE S., Executive Director Communications,
Community Relations and Marketing, B.A., Wake Forest University

RUSSELL, NADINE A., Director Global Learning, Levine Campus
Administration, B.S., University of North Carolina-Chapel Hill, M.A.,
University of North Carolina-Chapel Hill; Certified Public Accountant

RUSSELL , MARY C., Instructor, Associate Degree Nursing, B.S.N.,
University of Delaware, M.S.N., Duke University

RUSSO, THERESA A., Instructor, Communication, B.A., Bloomsburg
University, M.A., Fairleign Dickinson University

SABBAGH, STEPHANIE K., Instructor, Behavioral and Social Sciences,
B.S., University of North Carolina-Chapel Hill, M.A., Appalachian State
University

SALAMONE, DOREEN M., Instructor, Medical Laboratory Technology,
B.S., Adelphi University; Medical Technology Certificate

SANCHEZ, HENRY, Financial Aid and Veterans Affairs Specialist, Student
Financial Aid, A.A., Central Piedmont Community College, B.A., University
of North Carolina-Charlotte

SANDERS, REBECCA C., Instructor, Medical Laboratory Technology,
B.S., University of South Carolina, M.S.A., Central Michigan University;
Medical Technology Certificate

SANDERS, TALTON, Supervisor Maintenance HVAC Shop, Facilities

SANNER, BRENDA L., Instructor, Dental Hygiene, B.S., West Virginia
University, M.S., West Virginia University

SANTOS, PAUL J., Associate Vice President, Human Resources, B.S.,
Wentworth Institute of Technology

SARGEANT, CHRISTINE L., Instructor, Early Childhood Associate, B.A.,
Wilfrid Laurier University, B.A., Confederation College, M.A., University of
South Florida

SATCHELL, RHONDA, Assistant Director of Campus Security-Harris
Campus and City View Center , College Security, A.A.C.J., B.S.C.J., M.S.,
University of Phoenix

SAUNDERS, KIMBERLY A., Instructor, English and Humanities, B.A.,
M.A., State University of New York-Albany

SAUNDERS, MANDY A., Associate Dean, Counseling and Advising
Services, B.S.W., Southern Connecticut State University, M.S., Southern
Connecticut State University
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SAVAGE, CYNTHIA B., Director, Financial Services Institute, B.A.,
Duquesne University, M.Ed., University of North Texas

SAVILLE, VICKI, Associate Vice President Facilities and Construction,
Facilities Services, B.L.A., Virginia Tech, M.A., Virginia Tech, M.B.A., San
Francisco Institute of Architecture, Six Sigma Green Belt Certification,
North Carolina State University, LEED AP BD&C, US Green Building
Council

SAWYER, KEVIN A., Instructor, Adult Basic Education, B.A., University of
North Carolina-Charlotte, M.Ed., Concordia University

SCAGGS, WILLIAM J., Instructor, Behavioral and Social Sciences, B.S.,
Roanoke College, M.A., Louisiana Tech University

SCARBERRY, JOSEPH B., Instructor, Diesel and Heavy Equipment
Technology, A.A.S., Gaston Community College; A.S.E. Certified,;
Freightliner Certified Technician; Meritor Certified; Easton Certified; Allison
Certified; CAT Certified

SCHENCK, ANDREW B., Librarian, Library Services, B.A., Appalachian
State University, M.L.I.S., University of North Carolina-Greensboro

SCHOENHEIT, JEAN E., Instructor, Computer Programming, B.S., Emory
University, M.S., University of North Carolina-Charlotte

SCHWABE, KAREN A., Instructor, Communication, B.A., North Park
University, M.A., Northeastern lllinois University, Ph.D., Wayne State
University

SCOTT, JOY M., Instructional Developer Il, eLearning, B.A., Winston-
Salem State University, M.S., Boise State University

SCOTT, LISA, Instructor, Associate Degree Nursing, B.S.N., University of
Kansas, M.S.N., University of Phoenix

SCOTT, STEPHEN M., Division Director, Information Systems, A.A.S.,
Central Piedmont Community College, B.S., East Carolina University

SCOTT, TIEREN B., Online Advising Developer, Student Success
Services, B.S., East Carolina University, M.A., University of Phoenix

SCOTT, VICTORIA, Career Counselor, Career Services, B.S., Western
Carolina University, M.A., North Carolina Central University

SEMPLE, VICTORIA H., Instructor, Office Administration, A.A.S., Central
Piedmont Community College, B.A., Kent State University, M.Ed.,
Appalachian State University

SEYMOUR, ROSE MARY, Executive Director, Center for Sustainability,
B.S., North Carolina State University, M.S.Ph.D, Colorado State University

SHANNON, AMBER A., Program Developer Graphic Arts, Applied
Technology, B.S., Virginia Polytechnic Institute and State University

SHANNON, WILLIAM K., Instructor, Paralegal Technology, B.A.,
University of Kentucky, J.D.M.A., Marshall University; Member of the State
Bar of North Carolina; South Carolina; Kentucky

SHEARER, SARAH V., Program Coordinator, Customer Service Records
Management

SHERRILL, ASHLEY Y., Instructor, Communication, B.A., Eastern
University, M.A., Wake Forest University
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SHERRILL, DEBRA W., Assistant Professor, Real Estate, B.A., University
of North Carolina-Charlotte, M.B.A., Wingate University, Ph.D., Capella
University

SHIELDS, KARLA K., Director, Computer Technology Institute, B.S.,
Oklahoma State University

SHONTS, DENA K., Associate Dean Student Engagement, Student Life
Center, B.A., Queens University of Charlotte

SHORT, DOUGLAS E., Online Services Librarian, Library Services, B.A.,
Winthrop UniversitY, M.L.1.S., University of South Carolina

SIGG, RANDY L., Instructor, Horticulture Technology, B.S., Pennsylvania
State University; Certified Landscape Contractor & Architect

SIMPSON, DEONNA E., Student Counselor, Counseling Services , B.S.,
M.Ed., Middle Tennessee State University; National Certified Counselor

SIMPSON, STEFNEY, Academic Advisor, Student Success Services,
B.S., Eastern Kentucky University, M.S., Walden University

SINEGAL, ANASA D., Division Director, Digital Media, Journalism and
Communication , B.A., University of North Carolina-Chapel Hill, M.A.,
California State University-Northridge

SIOCHI, LUCIA I., Systems Architect Senior, Web Development Team,
A.A.S., Central Piedmont Community College, B.S., Virginia Polytechnic
Institute and State University, M.S., Virginia Polytechnic Institute and State
University

SISK, LESTER P., Instructor, Networking Administration, A.A.S., Central
Piedmont Community College, B.S., Network Technology Capella
University; CCAI; MCT; Master CNE; MCSA,; IT Project+; Network+

SKAGGS, RICHARD E., Instructional Lab Coordinator, Sciences, B.S.,
M.S., University of North Carolina-Charlotte

SKELTON, STEVEN S., Media Technology Support Specialist, ITS
Learning Technology Services, A.A.T., Athens Technical College, B.A.S.,
Gainesville State University

SLATTUM, ELAINE L., Division Program Coordinator, College and Career
Readiness, B.S.B.A., California State University-Northridge, M.S., Golden
Gate University; Graduate Certificate Mathematics Education,University of
North Carolina-Charlotte

SMITH, KIMBERLY D., Program Coordinator First Year Experience,
Student Financial Aid , B.A.S., Valdosta State University, M.S., University
of Phoenix

SMITH, MARGARET W., Title IX Administrator Institutional Equity, Human
Resources, B.A., Wake Forest University, J.D., Wake Forest University
School of Law

SMITH, MICHAEL C., Video Broadcast Engineer, WTVI PBS Charlotte,
A.A.S., Central Piedmont Community College

SMITH, PAULA R., Instructor, Art, B.F.A., Kansas City Art Institute,
M.F.A., University of lllinois

SMITH, SADONNA C., Academic Advisor, Student Success Services ,
B.A., University of North Carolina-Charlotte, M.Ed., Western Carolina
University



SOJA, SACHA A., Program Developer, Management and Professional
Development Administration

SON-YARBROUGH, WHASOUP, Division Director, Early Childhood
Associate, B.S., Yonsei University, M.S., Kyunghee University, Ph.D.,
University of North Carolina-Greensboro

SOSKO, RAYMOND R., Instructor, Welding Technology, A.S., Allegheny
County Community College; Welding Certificate Pinellas Vo-Tech; AWS
Certified Welding Educator; AWS Certified Welding Inspector; AWS
Faculty Advisor

SPARGER, BENJAMIN A., Academic Advisor, Student Success Centers,
B.A., North Carolina State University, B.A.

SPEAS, CURTIS P., Coordinator, Testing and Assessment Center, A.A.,
Valencia Community College, B.A., University of North Carolina-Charlotte

SPELLMAN, RICHARD W., Instructor, Hospitality Management, B.S.,
Florida International University, M.B.A., Long Island University

SPENCE, JAMES B., Instructor, Art, B.F.A., Savannah College of Art &
Design, M.A., University of Manchester

SPILLMAN, WILLIAM A., Instructor, Geographic Information Systems/
Global, B.A., Appalachian State University, M.A., Appalachian State
University

SPISAK, MARK J., Instructor, Automotive Systems Technology, A.A.S.,
Central Piedmont Community College; A.S.E. Master Automotive
Technician; NC Professional Engineer

SPITTLE, ROGER Y., Instructor, A/C, Heating and Refrigeration
Technology, A.A.S., Central Piedmont Community College, B.S., North
Carolina State University; NC Professional Engineer

SPRING, LISA M., Instructor, Sciences, B.S., University of North Carolina-
Charlotte, M.S., University of North Carolina-Charlotte

SRODA, JACLYN A., Academic Advisor/Transcript Analyst, Workforce
Readiness, B.A., University of North Carolina-Wilmington, M.A., Chicago
School of Professional Psychology

STACKER, DOUGLAS, Producer, WTVI PBS Charlotte, B.A., University
of North Carolina-Charlotte

STALEY, NAKESHIA N., Student Life Coordinator, Student Life Center,
B.S., Johnson C. Smith University

STANLEY, GREGORY D., Associate Dean Admissions and Records,
Registrar/Admissions, B.A., University of North Carolina-Charlotte, M.A.,
Appalachian State University

STANLEY, KAREN H., Professor, English as a Foreign Language, B.A.,
Wayne State University, M.A., University of South Carolina-Columbia;
Certificate in ESL-American University

STANTON, TIFFANY L., Systems Accountant Senior, Construction
Accounting, B.S., Strayer University

STARNES, KELLY A., Supervisor, Accounts Payable/Procurement,
A.A.S., Central Piedmont Community College, B.S., Pfeiffer University;
Accounting Certificate,Central Piedmont Community College
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STEADMAN, BERNETTA P., Student Counselor, Counseling Services,
B.S., Eastern Connecticut State University, M.Ed., Central Connecticut
State University

STEADMAN, JOY A., Student Counselor, Counseling Services, B.S.,
Appalachian State University, M.A., East Tennessee State University

STEINBERG, THERESA, Instructional Designer Il, Professional
Development e-Learning, A.A.S., Central Piedmont Community College,
B.A., Southern New Hampshire University

STEPHENS, ROSCHELLA Y., Instructor, Physical Therapist Assistant,
B.S., University of Virginia, M.S., Virginia Commonwealth University;
Licensed Physical Therapist

STEPHENS-OWENS, ANGELA D., Instructor, Interior Design, A.A., St.
Petersburg Junior College, B.F.A., Ringling School of Art & Design

STEVENS, LYNN C., Instructor, Adult Basic Education, A.A., Central
Piedmont Community College, B.A., University of North Carolina-
Charlotte, Ed.S., Appalachian State University; Adult Basic Skills Certified
Resource Specialist; Developmental Education Specialist Kellogg Institute

STEWART, KELLIE L., Instructor, Interpreter Education, A.S., Columbus
State Community College, B.A., University of Massachusetts, M.Ed.,
Northeastern University

STILES, KRISTI M., Project Lead Technology Planning and Acquisition,
Client Services, B.S.B.A., University of North Carolina-Charlotte

STINES-JONES, DONELL F., Coordinator Senior College Events,
Institutional Advancement, B.A., Regis University-Loretto Heights College

STOKES COX, SERENITY D., Instructional Lab Coordinator, Sciences,
B.S., Queens University of Charlotte, M.S., Winthrop University

STOLEN, VANESSA A., Executive Director Development, Institutional
Advancement, B.A., University of North Carolina-Chapel Hill

STOLL, KIMBERLY L., Instructor, Culinary Arts, B.S., Appalachian State
University

STOLLMACK, ANDREW J., Director Scholarship/Funds and Accounting
Support Services, Institutional Advancement, B.S.B.A., University of North
Carolina-Charlotte

STRICKLAND, TERRENCE A., Student Success Coach - STAR, Learning
and Workforce Development, B.S., Radford University, M.S., Radford
University

STRICKLAND-DAVIS, SHANTELL, Instructional Developer I,
Professional Development eLearning, B.A., University of North Carolina-
Charlotte, M.A., Appalachian State University

STROOPE, ROGER M., Instructor, Behavioral and Social Sciences, B.A.,
Austin College, M.A., Northern Arizona University

STUKES, FELESIA A., Instructor, Computer Programming, B.S., North
Carolina A&T State University, M.S., Ph.D., University of North Carolina-
Charlotte

STUTTS, MEREDITH, Program Coordinator Pell and Return to Title 1V,
Student Financial Aid, B.A., University of North Carolina-Charlotte

SULLIVAN, HEATHER G., Student Counselor, Counseling Services, B.A.,
University of Connecticut, M.Ed., University of North Carolina-Chapel Hill
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SULLIVAN, STEVEN L., Instructor, Computer Technology Integration,
M.S., East Carolina University

SUMMERS, JACK H., Instructor, English and Humanities, B.A., Western
Carolina University, M.A., Western Carolina University

SUMMERS, KAREN J., Division Director, Medical Careers/Cosmetology ,
B.S., State University of New York, M.B.A., Northeastern University; NC
Teaching License

SUMPTER-PERRY, LOLITA KENYATTA, Director Administrative
Services and Student Accounts-Central, Business Office, B.S., Limestone
College, M.A.E.D., Trident University

SUSAN, SCHNEIDER D., Program Coordinator, Basic Skills, B.A., Kent
State University, M.A., Universitadt Hamburg

SUTHAR, VIPUL, Team Lead, Campus Technology Services, A.A.S.,
Central Piedmont Community College, B.S., East Carolina University

SUTKOWSKI, OWEN D., Director Transfer and Career Services, Transfer
Resource Center, B.S., Indiana University, M.S., Queens University of
Charlotte

SWEET, DOUGLAS B., Senior Coordinator Media Operations, WTVI PBS
Charlotte

TABOADA, MILUSKA A., Instructional Developer Il, eLearning, A.A.S.,
Fashion Institute of Technology, B.A., Adelphi University

TABOADA, ROBERTO G., System Administrator CIS, Enterprise
Information Service, B.S., University of North Carolina-Charlotte, M.S.,
New York Institute of Technology

TACK, FRANCES E., Instructor, Substance Abuse, M.S., Western
Carolina University

TATE, SEBASTIAN N., Student Counselor, Student Success Services,
B.A., Fredonia State University, M.S., State University of New York
College at Buffalo

TAYLOR, ERIC C., Instructor, Economics, B.S., University of North
Carolina-Charlotte, M.S., University of North Carolina-Charlotte

TAYLOR, JEREMY L., Instructor, Diesel and Heavy Equipment
Technology, A.A.S., Central Piedmont Community College

TAYLOR, MONIQUE, Assistant Director Counseling Services, Student
Success Services, B.A., Johnson C. Smith University, M.S., North Carolina
A&T State University

TEMPLES, JASON P., Research Analyst, Institutional Research, B.S.,
Lenoir-Rhyne College

TEMPLES, LAURA A., Executive Director Administrative Information
Services, Administrative Technology Services, A.A.S., Central Piedmont
Community College

TERZIS, JASON E., Multimedia Journalist, WTVI PBS Charlotte, B.S.,
University of Miami

THOMANN, CRYSTAL L., Executive Director, Harris Conference Center,
B.A., Roanoke College
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THOMAS, KAVITHA M., Account Executive, Community Relations and
Marketing Services, B.A., George Washington University, M.A., Emerson
College

THOMAS, LORI T., Executive Director-Projects and Market Resources,
Harris Campus, B.A., University of North Carolina-Chapel Hill

THOMPSON, CELESTE M., Academic Advisor, Student Success
Services, B.A., University of Massachusetts at Amherst, M.Ed., Suffolk
University, M.S.O.L., Northeastern University

THOMPSON, EILEEN, Program Coordinator Outreach and Scholarships,
Student Financial Aid, B.A., Ball State University, M.B.A., Gardner-Webb
University

THOMPSON, JUSTIN A., Digital Communications Specialist Senior,
Community Relations and Marketing Services, B.S., Radford University

THOMPSON, KELVIN L., Assistant Director Advising, Student Success
Services, B.A., Fayetteville State University, M.A., Liberty University

THOMPSON, LINDA G., Assistant to the Public Information Officer,
Community Relations Administration , B.S., Fayetteville State University

THOMPSON, ROBBIE J., Program Developer, Harris Campus Support,
B.A., Johnson C. Smith University

THORE, CYNTHIA B., Instructor, Mathematics, B.S., Western Carolina
University, M.Ed., University of North Carolina-Charlotte

THORNTON, MARGARET M., Coordinator Career Technical Education,
Harper Campus, A.A.S., Monroe Community College, A.A.S., Art Institute
of Charlotte

TILMAN, CHARLES A., Campus Coordinator-Central Campus, Student
Financial Aid, B.A., North Carolina State University

TONE, FREDERICK C., Instructor, Sciences, B.S., Rollins College, M.S.,
University of Central Florida

TORRES, FRANK P., Instructor, Mechatronics Technology, A.A.S.,
Central Piedmont Community College, B.S., University of North Carolina-
Charlotte

TORRES PAEZ, SANDRA Y., Program Developer Senior, Computer
Training, World Education Services Evaluation - B.S., Jorge Tadeo Lozano
University

TRAINOR, KELLY L., Dean Harper Campus, Applied Technologies/
Construction Institute, B.S., University of Arizona, Ph.D., Arizona State
University

TRAMER, LAWRENCE J., Instructor, Mathematics, B.A., California State
University-Long Beach, M.A., Arizona State University

TRIPPLE, ANDREA H., Student Counselor, Student Support Services,
B.A., Queens University, M.A., University of North Carolina-Charlotte;
Licensed Professional Counselor Associate (LPCA);National Board for
Certified Counselors, Inc. and Affiliates (NBCC)

TUCKER, ALEIGHA H., Assistant Director, Testing and Assessment
Center, A.A.S., Central Piedmont Community College, B.S., Southern New
Hampshire University

TUCKER, LAURA E., Professor, Mathematics , B.A., Hendrix College,
M.S., University of Arkansas



TUCKER, MARC T., Instructor, Simulation and Gaming, A.A.S., Central
Piedmont Community College, B.S., Full Sail University

TURNER, CANDACE E., Systems Accountant, Sponsored Student
Programs , B.S., Wingate University

TURNER, HORTENSE F., Instructor, Associates Degree Nursing, A.S.,
Community College of Philadelphia, B.S.N., Barton College, M.S.N.,
Virginia Commonwealth University; RN License-North Carolina Board of
Nursing,Certified Nurse Educator,Certified Pediatric Nurse

TURNER, MARK E., Instructor, Computer Technology Integration, A.A.S.,
Central Piedmont Community College, B.S., East Carolina University;
CompTIA Network + and A+ Certifications

URBAN, BARBARA J., Instructor, English and Humanities, A.G.S.,
Red Rocks Community College, B.A., University of Nevada-Las Vegas,
M.A.M.A., Logos University

URSCHEL, DAVID A., Programmer Analyst I, Web Development Team,
A.A.S., Central Piedmont Community College, B.S., Texas Christian
University

UTLEY, SHANNON L., Course Management Supervisor, Learning Course
Management

VAGNONI, LIBBY A., Director, Employee Workplace Learning, B.S.,
Northern lllinois University at DeKalb, M.A., Concordia University, Ed.D.,
Nova University

VAN VUUREN, ERHARD M., Instructor, Electrical Systems Technology,
A.S., Bergen Community College, A.A.S, Central Piedmont Community
College; Knuckle & Scissor Lift Certified; OSHA 10 Certified

VANDEVENTER, LARRY D., Instructor, Sciences, B.S., National
University of Health Sciences, D.C.

VANG, CHOUA, Financial Aid & Veterans Affairs Specialist, Student
Financial Aid, B.A., M.A., University of North Carolina-Greensboro

VAUGHAN, TIMOTHY R., Promotions Producer Editor, WTVI PBS
Charlotte, ECPI College of Technology Diploma; Final Cut Pro Level |
Certification, Adobe After Effects Certification

VICKERS, CONSTANCE M., Instructor, Adult Basic Education, B.A.,
University of North Carolina-Charlotte

VICKERS-KOCH, GLORIA M., Dean Harris Campus, Business and
Industry Learning Services, B.A., University of South Carolina, M.B.A.,
Wake Forest University

VIEHMANN, JAMES A., Instructor, Automotive Systems Technology,
A.A.S., Central Piedmont Community College, B.A., Dowling College;
Daimler-Chrysler College Automotive Program; A.S.E. Master Technician;
A.S.E. L1 Advanced Engine Performance Specialist

VILLALOBOS, JACQUELINE, Single Stop Veterans Coordinator,
Community Service Programs, A.A., Los Angeles Valley College, B.A.,
Saint Leo University

VON BRIESEN, ALISON B., Instructor, Sciences, B.S., East Tennessee
State University, M.S., East Tennessee State University

VON BRIESEN, DANIEL, Instructor, Internet Technology, B.S.L.A.,
Georgetown University, M.S., University of Virginia
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VRANA, MELISSA R., Associate Dean Central Campus, Visual
Performing Arts, B.A., University of California at Davis, M.A., University of
California at Davis

WALKER, GARY L., Instructor, English and Humanities, B.A., University
of North Carolina-Charlotte, M.A., University of North Carolina-Charlotte

WALKER, JEROME E., Academic Advisor, Transfer Resource Center,
B.A., M.S., Shippensburg University

WALKER, TAUREAN M., Instructor, Criminal Justice Technology, B.S.,
Appalachian State University, M.S., North Carolina Central University;
Federal Aviation Administration Licensed Pilot

WALTERS, JOSEPH G., Instructor, Adult Basic Education, B.A., McGill
University, M.Ed., Boston University

WALTON, CALVIN W., Instructor, Developmental Disabilities, B.A.,
Oberlin College, M.Ed., Coppin State University, Ph.D., University of North
Carolina-Charlotte

WANKADIYA, KHURSHEED F., Instructor, Sciences, B.S., St. Xavier's
College & Institute of Science, M.S., Brown University

WARD, ELLEN M., Instructor, Graphic Arts, B.F.A., The College of New
Rochelle, M.F.A., Carnegie-Mellon University; Certificate of Graphic
Design,Parsons School of Design; Certificate of Typography,Central
Piedmont Community College

WARLICK, MARY M., Executive Director Marketing Services, Community
Relations and Marketing, B.A., University of North Carolina-Chapel Hill

WARNKE, MATTHEW P., Instructor, Mechanical Engineering Technology,
B.A., University of North Carolina-Charlotte, M.S., University of North
Carolina-Charlotte

WASHINGTON, SHANIKA, Academic Advisor, College and Career
Readiness, B.A., Ed.S., University of South Carolina, M.B.A., University of
Phoenix

WASHINGTON, SHERRY L., Program Coordinator Senior, Customized
Training Program, A.A.S., Central Piedmont Community College,

B.A., Winston Salem State University, M.S., North Carolina A&T State
University

WATKINS, KATHY C., Instructor, Sciences, B.S., Augusta State
University, M.Ed., Capella University

WATSON, ROXANNE H., Instructor, Music, B.M., SUNY-Potsdam, M.M.,
Indiana University, D.M.A., University of North Carolina-Greensboro

WEATHERS, SHAWN D., Campus Coordinator-Harris, Student Financial
Aid, B.A., University of North Carolina-Charlotte, M.S., Capella University

WEBBER, TRACY M., Campus Registrar Central, Registrar/Admissions,
B.S., Appalachian State University

WEINERT, DANIELA, Instructor, German, M.A., Friedrich-Alexander-
Universitaet Erlangen-Nuernberg

WELLS, DENISE H., Director, Institutional Effectiveness and Quality
Assurance, A.A.S., Monroe Community College, B.S., State University of
New York at Brockport, M.S., North Carolina State A&T State University
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WELLS, KATHRYN B., Instructor, Behavioral and Social Sciences, B.A.,
University of North Carolina-Charlotte, M.A., University of North Carolina-
Charlotte

WEST, ELIZABETH M., Instructor, English and Humanities, M.Ed.,
University of North Carolina-Charlotte

WHITE, ADRIENNE P., Instructor Cardiovascular Technology, Health
and Human Sciences, A.A.S., Central Piedmont Community College;
Registered Diagnostic Cardiac Sonographer (RDCS)

WHITE, CALEB M., Infrastructure Security Analyst I, Distributed
Technology Service

WHITE, DEBRA A., Chief High School Equivalency Examiner, College
and Career Readiness, B.S., Morris Brown College, M.Ed., Ed.S., Georgia
State University, ED.D., Argosy University

WHITE, KATHLEEN A., Facilities Accounting Supervisor, Facilities
Services, B.S.B.A., East Carolina University

WHITE, LASHAWN P., Director Administrative Services-Cato and
Merancas Campus, Business Office, B.A., State University of New York-
Buffalo

WHITE, LINDA J., Professor, Communications, B.A., University of North
Carolina-Greensboro, M.Ed., University of North Carolina-Greensboro

WHITE, WANDA D., Associate Professor, English and Humanities, B.A.,
Winston-Salem State University, M.A., University of North Carolina-
Charlotte, Ed.D., University of North Carolina-Charlotte

WHITEHEAD, CARIE M., Instructional Developer I, eLearning, B.S.,
Syracuse University

WHITEMAN, MICHAEL W., Associate Vice President, Financial Services,
B.S., Penn State; Certified Public Accountant

WIGHTMAN, GEORGE E., Instructor, Construction Occupations, A.B.,
East Carolina University

WILDE, SARAH M., Director STAR, QEP-STAR, B.S., University of Mary
Washington, M.A., University of North Carolina-Greensboro

WILDS, DELOIS A., Director Hiring and Credentialing Management,
Learning and Workforce Development, A.S., Horry-Georgetown Technical
College, B.S.DeVry University

WILLIAMS, ALYSSA B., Instructor, Academic Related, B.A., Tusculum
College, M.A., Trinity Washington University

WILLIAMS, ANDREW J., Instructor, Electrical Systems Technology,
A.A.S., Central Piedmont Community College

WILLIAMS, ANNE K., Director Marketing Services, Community Relations
and Marketing, B.A., Queens University of Charlotte

WILLIAMS, CHRISTIE L., Instructor, Mathematics, B.S., University of
North Carolina-Charlotte

WILLIAMS, KAREN N., Instructor, English and Humanities, M.Ed.,
University of North Carolina-Charlotte, M.A.Ed., Ph.D., Duke University

WILLIAMS, KATHERINE J., Program Developer, Applied Forensics,
B.S.(Forensic Anthropology), B.S.C.J., Western Carolina University;
AccessData Certified Examiner
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WILLIAMS, TAMARA S., Dean Merancas Campus, Public Safety and
Transport Technologies, B.A., The University of Toledo, M.Ed., The
University of Toledo

WILLIAMS, WILLIE D., Director , Mentoring and Bridge Programs , B.A.,
University of Toledo, M.O.L., University of Lourdes

WILLIAMS, ZINA J., Academic Advisor QEP-STAR, Student Success
Services, B.A., University of North Carolina-Charlotte, M.S., Pfeiffer
University

WILLIS, LINDSAY E., Instructor, Paralegal Technology, B.A., University of
Tennessee-Knoxville, J.D., University of Georgia School of Law

WILSON, JAMES M., Instructor, Interpreter Education, B.A., Gallaudet
College, M.A., New York University

WILSON, MELISSA M., Risk Management Analyst, Enterprise Risk
Management, A.A., Eastern Nazarene College, B.S., Liberty University

WILSON, MICHELLE D., Director Development Project Management,
Center for Applied Research, B.A., North Carolina A&T State University,
M.A., University of Maryland

WINCHESTER, CHRIS A., Instructor Diesel and Heavy Equipment
Technology, Transport Systems Technologies, Diploma in Diesel
Vehicle Maintenance, Central Piedmont Community; Automotive
Service Excellence (A.S.E.) Certified Master Medium/Heavy Truck
Technician;Mobile Air Conditioning Society (MACS) Certified CFC-12
Refrigerant Recycling and Service Procedures

WOLFE, BRENT T., Staff Accountant, Facilities Services, B.S., University
of North Carolina-Charlotte

WOODEL, BEVERLY F., Instructor, Interpreter Education, B.S., Gallaudet
University, M.A., Gallaudet University; American Sign Language Teachers
Association (ASLTA) Certification

WOODHOUSE, REBECCA A., Development Specialist, WTVI PBS
Charlotte

WOODRUFF, HOLLY S., Instructor, Sciences , A.S., Central Piedmont
Community College, B.S., Appalachian State University, M.S., Mississippi
State University

WRIGHT, CHARLES E., Executive Director, College Security, A.A.S.,
Central Piedmont Community College

WRIGHT, KELLY B., Instructor, Associate Degree Nursing, B.S.N.,
University of North Carolina-Chapel Hill, M.S.N., University of North
Carolina-Greensboro; RN License from the North Carolina Board of
Nursing;National Certification Corporation (NCC) certified RNCOB

WRIGHT, VIVIAN N., Instructor, Economics, B.S., State University of New
York-Oswego, M.A., State University of New York-Albany

WRIGHT-GWINN, VALERIE D., Instructor, Mathematics, B.S.,
Presbyterian College

XIONG, YUEPENG, Programmer Analyst |, Enterprise Information
Service, B.A., University of North Carolina-Charlotte

YAMAMOTO, ALAN H., Division Director, Art and Communication, M.M.,
University of Michigan-Ann Arbor, D.M.A., University of Colorado-Boulder



YARBROUGH, PHILIP L., Instructor, Information Systems, B.A., Barton
College, M.S., North Carolina AT&T State University, M.F.A., University of
North Carolina-Greensboro

YEKTAPARAST, MAHBUBEH, Instructor, Behavioral and Social
Sciences, B.A., University of Texas-Austin, M.A., University of Zurich;
Certified Hypnotist by NGH

YEN, WEN, Instructor, Business Administration, B.A., Pomona College,
J.D., Columbia University-New York

YOWELL, JANAEL, Academic Advisor Specialized, Transfer Resource
Center, B.A., University of North Carolina-Chapel Hill

ZAREMBA, ELLEN J., Administrative Assistant to the President,
President’s Office, A.A., University of Akron

ZEHRUNG, SHERI N., Instructor, Mathematics, B.A., Clemson University

ZEISS, PAUL A., President, President's Office, B.S., Indiana State
University, M.S., Indiana State University, Ed.D., Nova University

ZIETLOW, DAVID P., Instructor, Human Resources Management, B.A.,
Michigan State University, M.S., Michigan State University

ZOGG, KEVIN A., Assistant Director Sales and Marketing, Harris
Conference Center, B.S., State University of New Yprk-Cortland; Personal
Training Certification

ZOLLINGER, RICHARD K., Vice President , Learning and Workforce
Development, B.A., School of Commerce- Zurich, Switzerland, B.A., East
Carolina University, M.A., East Carolina University

ZORN, BRADLEY J., Instructor, Accounting, B.S.B.A., Appalachian State
University, M.Acc., Gardner-Webb University

Campus Addresses and Websites

Site Locations

Ballantyne Center (https://www.cpcc.edu/campuses/ballantyne)
704.330.4657 11430 N. Community House Road, Charlotte, NC 28277

web address www.cpcc.edu/campuses/
ballantyne

Cato Campus (http://www.cpcc.edu/campuses/cato)
704.330.4800 8120 Grier Road, Charlotte, NC 28215
web address www.cpcc.edu/campuses/cato

Central Campus (http://www.cpcc.edu/campuses/central)
704.330.2722 1201 Elizabeth Avenue, Charlotte, NC 28204
web address www.cpcc.edu/campuses/central

City View Center (https://www.cpcc.edu/campuses/cityview)
704.330.5455 1609 Alleghany Street, Charlotte, NC 28028

web address www.cpcc.edu/campuses/
cityview

Harper Campus (http://www.cpcc.edu/campuses/harper)
704.330.4400 315 West Hebron Street, Charlotte, NC 28273
web address www.cpcc.edu/campuses/harper

Harris Campus (http://www.cpcc.edu/campuses/harris)
704.330.4600 3210 CPCC Harris Campus Drive, Charlotte, NC 28208
web address www.cpcc.edu/campuses/harris
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Central Piedmont Community College

Levine Campus (http://www.cpcc.edu/campuses/levine)
704.330.4200 2800 Campus Ridge Road, Matthews, NC 28105
web address www.cpcc.edu/campuses/levine

Merancas Campus (https://www.cpcc.edu/campuses/merancas)
704.330.4100 11930 Verhoeff Drive, Huntersville, NC 28078

web address www.cpcc.edu/campuses/
merancas

WTVI PBS Charlotte (https://www.cpcc.edu/campuses/wtvi)
704.330.5942 3242 Commonwealth Avenue, Charlotte, NC 28205
web address www.cpcc.edu/campuses/wivi

Information Call Center

704.330.2722 » 704.330.CPCC  TTY 704.330.6131
Mondays — Thursdays: 7 a.m. to 6 p.m.

Fridays: 7 a.m. to 5 p.m.

Hours vary during the College’s summer term.

Emergency Information Hotline Number: 704.330.6888

College Internet Address www.cpcc.edu
College Mailing Address

CPCC
P.O. Box 35009
Charlotte, NC 28235-5009

College Package Delivery

CPCC
1325 E. 7th Street
Charlotte, NC 28204

Ballantyne Center

Contact CPCC Ballantyne Center by phone at 704.330.6156, or
visit the website (https://www.cpcc.edu/campuses/cityview) at https://
www.cpcc.edu/campuses/ballantyne.

History

The CPCC Ballantyne Center began offering corporate and continuing
education classes in the summer of 2015. The Ballantyne Center resides
in the Gibson Building, part of the existing corporate park and home to a
dynamic and growing South Charlotte community. The center serve adults
in various career-focused courses and certification programs.

Major Employers Near the Center

For Ballantyne employers, CPCC is nearby to support their internal
learning and development needs. Classrooms equipped with the latest
technology and top instructors help design and deliver training that
produces results for these companies and more:

Cigna

Cisco Systems, Inc.

ESPN Regional Television
Honda

Premier, Inc.

Snyder's Lance

SPX

TIAA-CREEF
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XPO Logistics

Major Programs/Non-Degree Courses
Offered

Business

» Business Analysis

* Notary

* Project Management
 Lean Six Sigma Green Belt

e Computer and Information Technology
» Basic Computer Skills

« Data Management and Analytics

« Digital Marketing

» Microsoft Office

* Programming and Application Development
» Web Design and Development

Insurance and Real Estate

* NC Property Insurance Agent (Pre-Licensing)
* NC Casualty Insurance Agent (Pre-Licensing)
» Real Estate Broker (Pre-Licensing)

Languages

» ESL-English as a Second Language
* German

* |talian

* Spanish

Site Facility

The CPCC Ballantyne Center is located in the Gibson Building of

Ballantyne Corporate Park in Suite 125 at 11430 North Community House

Road, Charlotte 28277.

The focus of the 10,000 square-foot center is on preparing South Charlotte

residents seeking to expand knowledge within their discipline to either
advance in their career or transition into a new role. The facility offers
free parking, a welcoming reception space, conference center with golf-
course view, teleconferencing capabilities, three smart classrooms, and
two computer labs.

Center Director

Karla Shields

Director, Ballantyne Center and Computer Technology Institute
karla.shields@cpcc.edu

704.330.4276

Cato Campus

Contact Cato Campus by phone at 704.330.4800, or
visit the campus website (http://www.cpcc.edu/campuses/cato) at
www.cpcc.edu/campuses/cato.

History

Cato Campus is located in the University area of Charlotte at the corner
of W.T. Harris Boulevard and Grier Road. Among CPCC campuses,
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it has the third largest number of students with diverse services for a
diverse student body. General education classes are offered along

with Corporate & Continuing Education (CCE) and College & Career
Readiness (CCR) classes. Curriculum classes are offered for Associate
in Arts and Associate in Science degree transfer programs, as well as
for Associate in Applied Science degree programs. The campus also is
home to the Professional Careers Division which includes 4 programs of
study: Paralegal, Interpreter Education and American Sign Language,
Horticulture and Turfgrass, and Office Administration.

Cato | Building, identified by its prominent dome, opened in 2002 with
classrooms, offices, student services, computer labs, a bookstore and a
law library. Also included was a horticulture building and greenhouse.
With state bond monies, Cato Il opened in 2007, doubling the number
of classrooms and offices at the campus and adding a general library to
campus amenities. Also in 2007, Charlotte-Mecklenburg Schools and
CPCC opened the county’s first Middle College High Cchool at Cato,
providing access to college classes for 200 high school juniors and
seniors. The CPCC Paralegal program at Cato received a substantial gift
from William K. Diehl, Jr. in June 2010 and was subsequently named in
his honor. In 2011, Cato Il was renovated to add a learning lounge, café,
Student Life Center and expanded Barnes & Noble Bookstore.

In November 2013, Mecklenburg County voters approved a bond
referendum to support further growth at CPCC. As a result, in January
2016, Cato Il opened for classes, doubling the size of the campus and
adding needed services as described below. The library, American Sign
Language Interpreter labs, Student Life center, College and Career
Readiness Intake, plus program and administrative offices moved from
Cato | and Il Buildings to Cato Ill. Also included is expanded parking,
accessible via a bridge across a creek and protected green space.

CMS Middle College High School at Cato

Cato Middle College High School reached its legislated capacity of

100 juniors and 100 seniors each of the past several years, with a wait
list generated annually. Cato Middle College students, under Principal
Alicisa Johnson since 2014, earned distinctions, scholarships and college
acceptances beyond their Mecklenburg County peers. Starting Fall
semester 2016, students are able to remain with Charlotte-Mecklenburg
Schools at Cato Middle College for a 13" year in order to accumulate
more college credits at no cost with the goal of completing associate
degrees. Several Cato Middle College graduates have received CPCC
associate degrees along with their CMS diplomas.

Major Programs/Courses Offered

College Transfer and General Education

College & Career Readiness

Adult ESL-English as a Second Language

High School Equivalency Preparation
Corporate and Continuing Education
Horticulture Technology (A.A.S. Degree, Certificates, Career & College
Promise Certificate)
Interpreter Education (A.A.S. Degree, American Sign Language
Certificate, Career & College Promise Certificate)
Paralegal Technology (A.A.S. Degree, post-baccalaureate Diploma)
Turfgrass Management Technology (A.A.S. Degree, Certificates)

Services/Facilities

Cato | and Cato Il Buildings house student services, financial aid,
registration / cashiering, a veterans resources center, offices and



classrooms. As part of the 2013 Mecklenburg County bond package,
there are recently renovated science classrooms, a state-of-the-art math
emporium and new student services space for the First Year Experience
and orientation programs. The bookstore was expanded to offer food and
coffee service along with textbooks and supplies.

The Horticulture compound includes classrooms, offices, a greenhouse,
an equipment storage building, plus outdoor horticulture and turfgrass
classrooms and fields for design training. The bond package supported the
construction of a small engine repair shop to accommodate classes for this
in-demand area.

Cato Il building houses Student Life, a student lounge, auditorium and a
multipurpose room on the ground floor. The first floor holds classrooms
(including a landscape design studio), a security office, a family restroom
and study spaces, as well as the Patty and Bill Gorelick Art Gallery.
College and Career Readiness Intake, offices, classrooms and faculty
touchdown space are on the second floor, along with a second family
restroom and a quiet room available for reservation. The top floor of
Cato Il houses the Library, ASL Interpreter Education labs, offices and
classrooms, a conference room, the Professional Careers Division and
Dean's offices. The Rodgers amphitheater offers outdoor study space as
well as a venue for theater, music and classes. Landscape design projects
enhance several areas of the campus.

CATS Services

Public transportation is provided to Cato Campus by the Charlotte Area
Transportation Service (CATS). Route 3 (east/west) and Route 29 (north/
south) run regularly Monday through Saturday. Both services stop on Grier
Road at the entrance to Cato Campus.

Dean

The dean of the Cato Campus is Janet Malkemes.

Services offered on this campus

Offered Here
Academic Learning Center (tutoring) Y
Y

Service

Admissions

Advising

Bookstore

Career Services

Cashier

CLEP Examinations

Coffee Shop

College & Career Readiness (CCR)
Copy Machines / Printers

< < < =<zZ<<<<<

Corporate & Continuing Education
(CCE)

Counseling

Disability Services

DRE Lab

Financial Aid / Veterans Affairs
Fitness Center

Graduation Services

Human Resources*

Law Library

< < <z zZ<<<<

Library
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Central Piedmont Community College

Math Emporium

Orientation for New Students
Outreach & Recruitment
Placement Testing

< < < < <

Public Transportation (CATS routes
3 and 29)

Registration

Service-Learning*

Student Computer Labs
Student Life / SGA

Student Records

Student Success Advisor
Student Success Center
Student Support Services

Tour for Prospective Students
Transfer Resource Assistance*

< < < Z<<<=<<=<<=<=<<

Vending Machines
Veterans Services Center
(asterisk denotes part-time service)

Central Campus

Contact the College's Information Call Center at 704.330.2722, or
visit the Central Campus website (http://www.cpcc.edu/campuses/central)
at www.cpcc.edu/campuses/central.

History

In 1963, the North Carolina General Assembly passed the Community
college Bill. Opening as a fully integrated institution, Central Piedmont
Community College combined the programs of the Central Industrial
Education Center (CIEC) on Elizabeth Avenue and Mecklenburg College
on Beatties Ford Road. The College sold its property on Beatties Ford
Road and developed a campus around the old Central High School
complex located at Elizabeth Avenue and Kings Drive. As the College
acquired surrounding property, demolished buildings and closed streets,
the original 3.94 acres expanded into a beautiful, tree shaded, 31-acre
Central Campus. This campus, the largest in the College’s multi-campus
system, serves more than 25,000 students annually. Central Campus is
the site location for the Advanced Technologies Center, Levine Information
Technology Building, Pease Auditorium, the Christa and Reece A.
Overcash Academic and Performing Arts Center, which houses the Dale
F. Halton Theater, the Bank of America Center for Military Veterans

and Families and many other facilities. Recent renovations and newly
completed buildings include the Elizabeth Classroom Building, housing the
Math Emporium, the Giles Building with new science labs and the Allen
Tate Clock Tower.

High Schools Near the Campus

High Schools near Central Campus are Garinger, Harding University,
Myers Park, Philip O. Berry Academy of Technology and West Charlotte.

Majors Divisions/Programs Offered

Allied Health Sciences

Arts: Visual, Performing & Interior Design
Broadcasting and Production Technology
Business Administration

College & Career Readiness
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College Transfer

Corporate & Continuing Education

Digital Media, Journalism & Communication
Engineering Technologies

Entrepreneurship and Small Business
Health and Physical Education

Hospitality Education

Human Services

Information Technology

International Services and Foreign Languages
Nursing

Science, Technology, Engineering and Math
Simulation and Game Development
Sustainability Technologies

Food Services

Sbarro Pizza and Taco Del Mar food services are available on the first
floor of the Overcash Center. Subway food service is available on the first
floor of the Levine Technology Building. Coppa Coffee and Tea Café food
service is available on the first floor of the Hagemeyer Learning Resource
Center.

Dean

The dean of the Central Campus is Dr. Paul Koehnke.

Services offered on this campus

Offered Here
Academic Learning Center (tutoring) Y
Y

Service

Admissions
Advising
Bookstore
Career Services
Cashier

< < < < <

Center for Military Families &
Veterans

CLEP Examinations

College and Career Readiness
Copy Machines

Counseling

Disability Services

Family Resource Center

First Year Experience
Financial Aid/Veterans Affairs
Fitness Center

Graduation Services

Hot Food

Library

Outreach & Recruitment
Placement Testing

Public Transportation
Registration
Service-Learning

Single Stop

Student Computer Labs
Student Life

K < << < << << << <<<=<=<=<<<=< <
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Student Records

Student Success Center
Student Support Services
Tour for Prospective Students
Transfer Resource Center

< < < < < <

Vending Machines

City View Center

Contact CPCC Cosmetology at the City View Center by phone at
704.330.5455, or visit the website (https://www.cpcc.edu/campuses/
cityview) at cpcc.edu/campuses/cityview.

History

The Cosmetology Program began its first class in the fall of 2013. It is
governed by Central Piedmont Community College policies and the NC
State Board of Cosmetic Art Examiners. The curriculum is based on the
Pivot Point International Designer’s Approach Libraries. As a Pivot Point
Academy, CPCC offers cosmetology education which is shared all over
the world.

Cosmetology is a highly specialized program based on scientific principles
which combines practical arts, cosmetic science and academic subject
matter in the use of cosmetics for all areas of hair, nail and skin care,
including makeup application.

Students are prepared for a successful career in cosmetology through
essential learning experiences in the classroom and in a salon clinic. It is
a clock hour program in a state-of-the-art facility set up for the delivery of
high quality personal care services to the public.

CPCC Cosmetology is committed to clients within the community and to
preparing students to attain skills necessary for entry level employment

in the field of cosmetology. The program is dedicated to student success
and promotes high levels of proficiency for rewarding careers in the beauty
industry.

High Schools Near the Center

High Schools near City View Center are Harding High School and Phillip
O' Berry Academy.

Major Programs/Courses Offered

* Associate in Applied Science in Cosmetology

e Career and College Promise Program - Through the Career and
College Promise Program, students may get a head start on a
cosmetology degree by earning dual credit during their junior and
senior years of high school.

* Cosmetology Teacher Licensure - CPCC Cosmetology offers
course credits for licensed cosmetologists in the State of North
Carolina who are interested in completing their teacher certification in
cosmetology.

Site Facility

CPCC Cosmetology is located in the City View Center at 16069 Alleghany
Street at the intersection with Ashley Road in West Charlotte.

The facility offers free parking to salon patrons, a welcoming reception
space, a beautiful salon and a full kitchen student lounge. The salon
clinic houses 50 advanced level workstations for performing cosmetic



art services, three facial and makeup application spaces, five manicure
stations, three pedicure thrones, 14 hair dryers, and 10 shampoo bowls for
providing services to the public. Two additional beginner practice rooms
are designated for student practice prior to salon performance. Two smart
classrooms are available for theoretical classes specific to cosmetology
scientific principles.

Program Chair

Catherine Cunningham

Sr. Program Coordinator, Cosmetology

NC Cosmetologist, NC Cosmetology Teacher, AAS Cosmetology, BA
catherine.cunningham@cpcc.edu

704.330.5451

Services Offered

Cosmetology Salon Services are offered to the public as a relevant
practice method to students' daily training. Visit the CPCC Cosmetology
website (http://www.cpcc.edu/medicalcareers/cosmetology/salon-
information) at cpcc.edu/medicalcareers/cosmetology/salon-information to
see a list of all services provided in the beautiful state-of-the-art salon spa
facility.

Harper Campus

Contact Harper Campus by phone at 704.330.4400, or
visit the campus website at www.cpcc.edu/campuses/harper.

History

Designed for teaching Applied Technology and Construction programs,
the Harper Campus provides specialized, state-of-the-art labs for hands-
on training in addition to classroom instruction. The campus has a full
offering of classes that transfer to a college or university, pre-college
programs, and Corporate and Continuing Education classes. Opened in
1999 as the Southwest campus, it was rededicated in September 2004 as
Harper Campus. Conveniently located in the Arrowood and Westinghouse
business corridor, Harper Campus functions as a training partner with local
business and industry.

High Schools Near the Campus

The high schools near Harper Campus are E.E. Waddell Language
Academy, Myers Park, Olympic and South Mecklenburg.

Harper Middle College High School

This partnership between CPCC and Charlotte-Mecklenburg Schools is
designed for high school juniors and seniors who want to complete their
high school graduation requirements while earning college credit through
CPCC.

Major Programs/Courses Offered

Advertising + Graphic Design

Air Conditioning, Heating and Refrigeration

College and Career Readiness

Construction Management

Construction Trades

Corporate and Continuing Education

Crowder Construction Institute

Courses designed to transfer to a college or university:

Central Piedmont Community College

English, Math, Reading, Communications, Behavioral and Social
Sciences, Humanities and Fine Arts.
Electrical Systems Technology
English as a Second Language (ESL)
Graphic Arts and Imaging Technology
Harper National Flexographic Center
High School Equivalency Preparation
Non-Destructive Examination
Pathways to Employment
Pre-College programs
Welding Technology

Facilities

Harper Campus is a comprehensive facility with nine computer labs (5 PC,
4 Mac) and 23 technology labs (Construction, Air Conditioning, Heating,
and Refrigeration, Welding Technology, Electrical Systems Technology,
Graphic Arts, Flexography, Advertising + Graphic Design, Non-Destructive
Examination). The campus houses 23 classrooms, an auditorium,
conference rooms, a science lab, an English as a Second Language (ESL)
lab, an Adult Basic Literacy Program (ABLE) and General Educational
Development (GED) lab, a testing center, a library, a bookstore and a
student life center.

Dean

The dean of the Harper Campus is Jay Potter.

Services offered on this campus

Service Offered Here
Admissions

Advising

Bookstore

Career Services

Cashier

CLEP Examinations
Cooperative Education

Copy Machines

Counseling

Disability Services

Financial Aid/Veterans Affairs
Fitness Center

Graduation Services

Hot Food

Library

Outreach & Recruitment
Placement Testing

Public Transportation
Registration

Student Computer Labs
Student Life

Student Records

Student Success Center
Student Support Services
Tour for Prospective Students

<< << <X << << << << <Z<<<<=<x2Z<=<<=<<<

Vending Machines

39



About CPCC

Harris Campus

Contact Harris Campus by phone at 704.330.4600, or
visit the campus website at www.cpcc.edu/campuses/harris. (http://
www.cpcc.edu/campuses/harris)

History

The Harris Campus first opened in 2001 and expanded in 2005 with

the addition of Harris Il Building and the Harris Conference Center,

which primarily serves business and industry clients. Located near the
intersection of Billy Graham Parkway and Morris Field Drive, the Harris
Campus provides a multi-purpose auditorium, classrooms and various
labs to support learning needs of students and business clients. Corporate
and Continuing Education classes serve adults in various career-focused
courses and certification programs. Also located on Harris Campus are the
Corporate Learning Center, the James R. Worrell Sr. Financial Services
Institute, and the CPCC Re-Careering Services Center.

High Schools Near the Campus

The high schools nearest to the Harris Campus are Harding University,
West Charlotte, West Mecklenburg and Philip O. Berry Academy of
Technology.

Major Programs/Courses Offered

Baking and Pastry Arts

Charlotte CooksTM

Computer Training

Corporate and Continuing Education
Corporate Learning Center

Customized Training

Dental Assisting

Dietary Managers Training Program

Early Childhood Education

Economic Development and Career Readiness
English Emporium

Fire Protection Technology

General Education and College Transfer

High School Equivalency Preparation

Human Resources Development

Insurance

James R. Worrell Sr. Financial Services Institute
Lateral Entry Teacher Education

Management and Leadership Development
Math Emporium

Mortgage Banking

Notary

Personal Enrichment

Process Improvement, Lean, Six Sigma
Project Management and Business Analysis
Real Estate, Appraisal and Property Management
Sustainability

Teacher License Renewal

Services

Services include day/evening/weekend classes, admissions, advising,
career services, cashier, counseling, financial aid, placement testing,

registration, student computer labs, student life, student records, copy
machines, public transportation, vending machines, Aspire Bistro and
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convenient parking. The Harris Campus library is in Room 2100 of Harris |
Building.

Facilities

The Harris Campus has two separate buildings. Harris | Building (H1)
includes 22 classrooms which serve the bulk of general education and
curriculum classes. The Harris Conference Center occupies the first floor
of Harris 1l (H2) Building. The second floor has 11 classrooms to serve
students and clients in Corporate and Continuing Education.

Dean

The dean of the Harris Campus is Mary Vickers-Koch.

Services offered on this campus

Service Offered Here
Admissions

Advising

Bookstore

Career Services

Cashier

CLEP Examinations

Copy Machines

Counseling

Disability Services

Financial Aid/Veterans Affairs
Fitness Center

Graduation Services

Hot Food

Library

Outreach & Recruitment
Placement Testing

Public Transportation
Registration

Student Computer Labs
Student Life

Student Records

Student Success Advisor
Student Success Center
Student Support Services
Tour for Prospective Students
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Vending Machines

Levine Campus

Contact Levine Campus by phone at 704.330.4200 , or visit the campus
website (http://www.cpcc.edu/campuses/levine) at www.cpcc.edu/
campuses/levine.

History

The Levine Campus of CPCC opened for classes in fall 1998. It was the
second full-service campus to open away from the Central Campus. It

is a 230,000 square foot mall-type design, with all services under the
same roof. Serving more than 12,000 students, the current facility is near
maximum capacity with classes running seven days per week.



High Schools Near the Campus

The high schools close to the Levine Campus are Ardrey Kell, Butler, East
Mecklenburg, Independence and Providence.

Levine Middle College High School

This partnership between CPCC and Charlotte-Mecklenburg Schools is
designed for high school juniors and seniors who want to complete
their high school graduation requirements while earning college credit
through CPCC. The program opened in spring 2014. Applications

for admission may be obtained from the Principal, Mr. Joey Burch at
joey.burch@cms.k12.nc.us.

Major Programs/Courses Offered

Classes offered on Levine Campus are approximately half curriculum
courses and half continuing education courses. Most of the curriculum
courses are for students seeking transfers to four-year colleges or for
students seeking two-year degrees in business administration. A wide
array of Corporate and Continuing Education non-degree courses and
programs are available for those who do not intend to transfer to other
colleges. These CCE classes have various starting and ending dates,
course lengths and subjects. They are designed to meet the needs of
the community at large and range from mandatory licensure updates to
personal enrichment, recreation and leisure classes.

Services

Services on Levine Campus include: admissions, counseling and advising,
registration, placement testing, career services, cashiering, evening and
weekend classes, financial aid/veteran’s services affairs, center for military
families & veterans, student life, disabilities counseling, parking, security,
college and career readiness, and cooperative education workplace
learning (Co-op and Internships). Food service during the week is provided
by Subway. The Levine Campus Library, with a group study area, is in
room 3120 of the LV 1 Building.

Facilities

Located beside a small lake, the Levine Campus has 1,497 adjacent
parking spaces. The campus houses 110 full-time faculty and staff plus
more than 150 part-time faculty and staff. It has more than 72 classrooms
with capacities from 20 to 95 seats, including 42 state-of-the art “smart
classrooms.” About 25 percent are computer instruction classrooms with
more than 700 computer stations. The student commons area features
a cyber café. The facility also includes two art rooms, two biology and
three chemistry flex labs, two student technology centers, two dance/
aerobics room, a fitness/weight room, a transfer resource center and an
academic learning center for tutoring, a language lab, and testing and
course placement service.

Joe Hendrick Center for Automotive
Technology

The Joe Hendrick Center for Automotive Technology on the Levine
Campus was made possible by a generous donation from Mr. Rick
Hendrick. The center is a 34,000 square foot high-tech instructional facility
that houses BMW, General Motors and Honda automotive curriculum
programs and the GM regional training center. Annually, the Joe Hendrick
Center serves more than 3,000 students who aspire to be automotive
technicians, as well as technicians who seek updated automotive
technical skills. The Joe Hendrick Center’s electrical and fuel labs feature
cutting edge automotive system simulators that can be programmed and
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diagnosed. The computer lab offers students the most current repair data
from automotive manufacturers who partner with CPCC for training. More
than 40 late model vehicles are used as training aids in the labs. The Joe
Hendrick Center is truly a state-of-the-art training facility.

Dean

The dean of the Levine Campus is Dr. Edith Valladares McElroy.

Services offered on this campus

Service Offered Here
Academic Learning Center
Admissions

Advising

Bookstore

Career Services

Cashier
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Center for Military Families &
Veterans

CLEP Examinations

College & Career Readiness
Copy Machines

Counseling

Disability Counseling
Financial Aid/Veterans Affairs
Fitness Center

Graduation Services

Hot Food

Library

Outreach & Recruitment
Placement Testing

Public Transportation
Registration

Sponsored Programs
Student Computer Labs
Student Life

Student Records

Student Success Advisor
Student Success Center
Student Support Services
Student Technology Centers
Tour for Prospective Students
Transfer Resource Center
Vending Machines
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Workplace Learning (Co-op and
Internships)

Merancas Campus

Contact Merancas Campus by phone at 704.330.4100, or

visit the campus website (http://www.cpcc.edu/campuses/merancas) at
www.cpcc.edu/campuses/merancas. (http://www.cpcc.edu/campuses/
merancas)
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History

Merancas Campus (formerly North Campus) was the #rst area campus of
Central Piedmont Community College.

The Claytor Building (CL), named for former Chairman of the CPCC Board
of Trustees, Bill Claytor, was dedicated as the North Center in October
1990. The North Center became North Campus with the addition of the
Public Safety Building six years later. In May 2011, North Campus became
Merancas Campus, named for the Merancas Foundation, Inc. of Charlotte,
N.C.

The Public Safety Building, funded with local bond money, is the result of
a collaborative effort that included area law enforcement professionals,
community college leaders and relevant public groups. Groundbreaking
ceremonies were held in October, 1995 and the Public Safety Building
was occupied in December 1996. On November 3, 2000, this building
became the Claudia Watkins Belk Center for Justice (CJ), named after one
of Charlotte’s most prestigious and prominent citizens.

The Transport Systems Technology Building (TS), occupied in the fall of
2006, was funded by a state bond referendum. The TS Building houses
the Automotive Technology, Autobody Repair and Heavy Equipment
Technology programs, as well as a variety of other general education
classes and instructors’ offices.

High Schools Near the Campus

The high schools near the Merancas Campus are North Mecklenburg,
Hopewell, Lake Norman Charter, Hough and Mallard Creek.

Major Programs/Courses Offered

General Education

Classes leading towards A.A./A.S. degrees

College and Career Readiness

College Transfer classes

Corporate and Continuing Education classes

High School Equivalency Preparation
Public Safety

Basic Law Enforcement Training

Criminal Justice Technology

Emergency Medical Training

Forensics Institute: American Academy of Applied Forensics

Public Safety (Corporate and Continuing Education)
Transport Systems

Automotive Systems Technology

Collision Repair and Refinishing Technology

Heavy Equipment and Transport Technology

Motorsports Related Offerings

Race Car Technology Certificate (under Automotive Systems
Technology Degree Program)

Facilities

Claytor Building is a single-story, 10,000 square foot building comprised
of a computer classroom, a testing center, a bookstore, a staff lounge,
administrative of#ces, a conference room, an admissions/registration/
cashiering of#ce, a student success center, an academic counseling
offfce, a security of#tce, a #nancial aid of#ce and faculty touchdown
stations.

The Claudia Watkins Belk Center for Justice Building is a single-story,
37,000 square foot building which contains eight classrooms, a computer
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lab, a science lab/classroom, a forensics lab/classroom, a #tness room, a
courtroom, a tutoring area, 11 of#ces, a student lounge, a staff lounge, a
200-seat auditorium and a conference room. In 2005, a 2,000 square foot
crime scene simulation facility was added.

The two-story, 110,000 square foot Transport Systems Technology
building houses Automotive Technology, Collision Repair and Heavy
Equipment Technology programs, a student lounge, a library, a student
technology center, three computer classrooms, #ve general education
classrooms, plus faculty and administrative of#ces.The Merancas Campus
Library is in Room 243 of the Transport Systems building.

Dean

The dean of the Merancas Campus is Tamara Williams.

Services offered on this campus

Service Offered Here
Admissions

Advising

Bookstore

Career Services

Cashier

CLEP Examinations

Copy Machines

Counseling

Disability Services

Financial Aid/Veterans Affairs
Fitness Center

Graduation Services

Hot Food

Library

Outreach & Recruitment
Placement Testing

Public Transportation
Registration

Student Computer Labs
Student Life

Student Records

Student Success Advisor
Student Success Center
Student Support Services
Tour for Prospective Students
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Vending Machines

College Administration

Board of Trustees

Edwin A. Dalrymple — Chairman
Judith N. Allison — Vice Chairman
P. Anthony Zeiss — Secretary

Appointed by the Governor
Marshall L. Coble

Edwin A. Dalrymple

Caldwell Rose



Scott D. Syfert

Appointed by the Mecklenburg County Board of Commissioners
Judith N. Allison

Benton S. Bragg

Madelyn L. Caple

Dr. Wilhelmenia |. Rembert

Student Government Association President, Ex Officio Member

College President and Cabinet

President

Vice President for Enrollment and
Student Services

Vice President for Finance and
Administrative Services

P. Anthony Zeiss
Marcia Conston

Michael Moss

Vice President for Information
Technology and Research Services/
Chief Information Officer

David Kim

Vice President for Institutional
Advancement

Kevin McCarthy
Richard Zollinger Vice President for Learning and
Workforce Development

Public Information Officer and
Assistant to the President for
Community Relations and Marketing
Services

Jeff Lowrance

Tracie Clark Executive Assistant to the President

Associate Vice Presidents

Debbie Bouton Associate Vice President, Learning

and Workforce Development
Associate Vice President,
Administrative Services

lan Brice

Associate Vice President, Student
Success Services

Rita Dawkins

Associate Vice President,
Institutional Advancement

Vivian Hailey
James Hillier Associate Chief Information Officer
Associate Vice President,
Government Relations, Resource
Development, and Grants

Michael Horn

Associate Vice President,
Compliance and Audit

Brenda Leonard

Associate Vice President,
Institutional Research

Terri Manning

Paul Santos Associate Vice President, Human
Resources
Vicki Saville Associate Vice President, Facilities

and Construction

Associate Vice President, Services
Corporation

Quincy Foil White

Associate Vice President, Financial
Services

Michael Whiteman
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College Deans

Ruth Hedgpeth Dean, Health Sciences, Human
Services, Medical Careers,
Early Childhood Education and

Cosmetology

Mark Helms Dean, Student Life and Service
Learning

April Jones Dean, Enrollment Services

Gloria Kelley Dean, Library Services

Paul Koehnke Dean, Central Campus / Culinary,
Digital Media, Journalism,
Communication and Fine Arts

Janet Malkemes Dean, Cato Campus / Professional

Careers
Daniel JJ McEachern
Clint McElroy
Edith McElroy

Dean, Enroliment Management
Dean, Retention Services

Dean, Levine Campus / Business,
International and General Studies

Kathi McLendon Dean, College and Career

Readiness

Karen Merriman Dean, Professional Development

and eLearning

Chris Paynter Dean, Science, Technology,

Engineering and Math

Jay Potter Dean, Harper Campus / Applied
Technologies and Construction

Institute

Mary Vickers-Koch Dean, Harris Campus / Business

and Industry Learning Services

Tamara Williams Dean, Merancas Campus / Public

Safety and Transport Technologies

CPCC Broadcasting
CPCC Home to WTVI PBS Charlotte

Celebrating its 50th year of service to the Charlotte region, WTVI PBS
Charlotte is home to high-quality, award-winning, commercial-free
programming which educates, inspires and entertains. PBS Charlotte
reaches more than 1.1 million households across its 13-county service
area which includes North and South Carolina. Some of PBS Charlotte's
locally-produced programs include "Carolina Impact (http://www.wtvi.org/
carolina-impact)," "Off the Record (https://www.youtube.com/
playlist?list=PLwWIZN2KhIbMcmnLbuwZar1BEhBkx73rQQ)"

and "Trall of History (https://www.youtube.com/playlist?
list=PLWIZN2KhlbMeqVSx1gkb_4NvbABoyKWFW)." PBS Charlotte

does more than just broadcast engaging local and national programs. Its
educational outreach literacy program (http://www.wtvi.org/education-
outreach) serves more than 19,000 at-risk children. Nearly 2,600 parents
and early childhood professionals have participated in more than 600
workshops and more than 7,000 disadvantaged children across our
region received free new books thanks to this service of CPCC. For the
second year in a row, PBS Charlotte has hosted its annual STEM Awards
(http://youtu.be/rPp2yF8Md3I) recognizing some of the best students and
teachers in the areas of science, technology, engineering and math.

For information about the station, visit http://www.wtvi.org/. Access the
station's Facebook page at https://www.facebook.com/wtvicharlotte.
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College students who wish to be considered for an internship should apply
at http://www.wtvi.org/internships/.

Program Listing

PBS Charlotte regularly has new and exciting initiatives underway to
greater serve the region. See the program listing at http://www.wtvi.org/tv-
schedule/ for more details.

CPCC Cable Channel

WTVI PBS Charlotte also produces high-quality content for the CPCC
cable channel. Time Warner Cable Channel 17 plays host to signature
programs like "Charlotte: A City of International Success," "Charlotte
Cooks™," "Perfiles Latinos de Charlotte" and our regional "Trail of
History" show. All of these programs are available on demand at https://
www.youtube.com/user/CPCCTV.

Digital Media Programs of Study for
Students

PBS Charlotte supports the College’s community service outreach goals,
but also its commitment to learning. The station has collaborated with the
College Learning unit to develop a new division for digital media studies
that gives students more access to PBS Charlotte. Course information is
available at http://www.cpcc.edu/digital-media-comm.

CPCC Foundation / Institutional
Advancement

The CPCC Foundation exists solely for the benefit of the College and

its students. The Foundation solicits contributions from individuals,
corporations and foundations. Contributions support student scholarships,
instructional equipment, capital projects, new program funds, innovation
and recognition awards, endowment funds and a variety of other needs
not met through traditional funding sources.

Annual Swirl, Charlotte Skyline Run and Sporting Clays Classic events are
sponsored by the Foundation to raise support and visibility for the College
and its programs. The Foundation also works to engage College alumni in
the life of their alma mater.

Ways to support the work of the Foundation include gifts of cash or
securities, bequests, estate plans, honorariums and memorial funds.
Contributions may be designated for specific programs and projects and
may be given outright or through a pledge extended over a period of time.

All donations for the College should be directed to the Central Piedmont
Community College Foundation, a 501(c)(3) organization, qualified to
receive tax-deductible contributions.

The address is:

The CPCC Foundation, Inc.
PO Box 35009

Charlotte, NC 28235-5009

For more information, call the CPCC Foundation at 704.330.6869 or visit
www.cpcc.edu/foundation.
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Glossary

The explanations below define terms frequently used at Central Piedmont
Community College.

Academic of Faculty Advisor: a member of the faculty for a specific
program who works with students in that program to help them reach their
educational goals

Academic Certificate: a program comprised of 12-18 semester hours of
courses designed to provide entry-level employment training

Academic Intervention: the status of students working for a degree,
diploma, or certificate when their program GPA in any semester is below
Standards of Progress required for the number of semester hours they are
taking

Academic Suspension: the status of students working for a degree,
diploma, or certificate after they have been on Academic Probation and
their program GPA remains below Standards of Progress

Adult High School (AHS): a program offered in cooperation with the
public school system; A diploma is awarded upon program completion and
passing of the North Carolina Competency Test.

Advisement Week: a week each semester, prior to registration, when
students are encouraged to meet with their faculty advisors and program
counselors

Associate Degree: a document awarded to a student signifying
successful completion of a two-year curriculum program

Associate in Arts (A.A.): a degree granted for successfully completed
programs of study consisting of a minimum of 64 semester hours and a
maximum of 65 semester hours of college transfer courses

Associate in Applied Science (A.A.S.): a degree granted for
successfully completed programs of 64-76 semester hours of coursework
to provide entry-level employment educatio; An A.A.S. program must
include a minimum of 15 hours of general education and a minimum of 49
hours of major courses with numbers 110-199 or 210-299.

Associate in Fine Arts (A.F.A): a degree granted for successfully
completed programs of study consisting of a minimum of 64 semester
hours and a maximum of 65 semester hours of college transfer courses,
with an emphasis on the arts

Associate in Science (A.S.): a degree granted for successfully completed
programs of study consisting of a minimum of 64 semester hours and a
maximum of 65 semester hours of college transfer courses, with emphasis
on the natural sciences

BioNetwork: a statewide initiative that connects community colleges
across North Carolina, providing specialized training, curricula and
equipment to develop a world-class workforce for the biotechnology,
pharmaceutical and life science industries

Career and College Promise: a program that provides seamless dual
enrollment educational enhancement for eligible North Carolina high
school students in order to accelerate completion of college certificates,
diplomas and associate degrees that lead to college transfer or provide
entry-level job skills

College and Career Readiness: pre-college courses that include Adult
English as a Second Language (Adult ESL), Adult High School Diploma



(HSD), Foundational Skills, High Scholl Equivalency, Human Resource
Development, Pathways to Careers and Special Learning Needs

College Transfer Programs: programs intended for transfer to senior
institutions including the Associate in Arts, Associate in Science and
Associate in Fine Arts

College Visitation Day: usually held annually in November when
representatives from many four-year colleges and universities and
representatives of the armed services are available to CPCC students to
provide information

Combined Course Library (CCL): the set of statewide uniform courses
from which North Carolina community colleges must choose their
curriculum course offerings

Common Core Courses: courses that have been identified as part of
a guaranteed transfer articulation with the University of North Carolina
system. See Comprehensive Articulation Agreement

Comprehensive Articulation Agreement (CAA): an agreement between
the North Carolina Community College System and public and private
universities to facilitate transfer between community colleges and four-year
universities

Continuing Education Unit (CEU): a unit of credit toward specific
certification awarded for continuing education courses in collaboration with
the certifying agency

Core Competency: a complex ability essential to lifelong learning that is
developed over time; CPCC has identified four core competencies critical
to the success of every CPCC graduate: 1) Communication, 2) Critical
Thinking, 3) Personal Growth and Responsibility, and 4) Information
Technology and Quantitative Literacy; All CPCC graduates are expected
to demonstrate proficiency in each of the competencies which go beyond
simple content mastery.

Co-requisite: a course that must be taken during the same term as the
course that requires the co-requisite

Corporate and Continuing Education: a division of CPCC that offers
continuing non-degree education courses, programs and services for
employers, organizations and individuals; Codes for these courses have
7000-8000 numbers. Some offer professional CEUs and meet certification
and licensing requirements.

Corporate Learning Center (CLC): a unit of CPCC that works directly
with business and industry client companies to provide services, custom
course content and exclusive programming, often on site and at preferred
times for employers

Course Description: a brief description of learning objectives and what
the student should be able to do upon completion; Classroom hours,
laboratory hours, clinic or co-op hours, credits earned and prerequisite/co-
requisite (if needed) are listed.

Credit: the number of units earned upon completing a curriculum course,
measured in semester hours

Curriculum (also called a program): a set of courses designed to
prepare a student either to enter the workforce immediately upon
completion or to transfer to a degree program at a four-year college or
university; Depending upon the length of the program, a degree, diploma,
or certificate is awarded upon completion.
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Developmental Studies Courses: pre-college courses (identified by
code numbers beginning with zero) that prepare students for college-level
courses

Diploma: a program comprised of 36-48 semester hours, including
a minimum of 6 hours general education, which provides entry-level
employment training

Distance Learning (DL): Organized delivery by means other than face-to-
face classroom contact, such as via the Internet or telecourse.

Drop/Add: a period during the first week of classes each term when
students may change their class schedules without penalty; See Schedule
Adjustment

Elective Course: a course that the student may choose to take to meet
diploma/degree requirements, as distinguished from required courses;
Some electives are specified within areas, such as Technical Electives or
Humanities/Art Electives; others are Free Electives.

Fall Break: a short break in the middle of fall semester when the College
is open but classes are suspended

Final Examination Week: a period of time at the end of each semester
when instructors may schedule final examinations; The examination
schedule is published with the Class Schedule so students know at the
time of registration when examinations will be.

Full-Time Equivalency (FTE): the number of hours equivalent to the
hours one student is enrolled for the normal academic year of spring and
fall terms; This method enables colleges to recognize the impact of part-
time students as an aggregate.

Full-Time Student: a student enrolled for 12 or more credits during fall
and spring terms and for 9 or more credits during summer term

General Education Courses: courses required in all degree programs
to ensure graduates have the necessary general knowledge, abilities and
intellectual skills commensurate with their degrees

Grade Point Average (GPA): the total number of grade points earned
(A=4; B=3; C=2; D=1; F=0) divided by the total number of semester hours
attempted by the student

High School Equivalency: a program which provides instruction and
testing for adults to complete their high school equivalency

In-State Student: a student who is a legal resident of North Carolina

Lab Fee: an additional charge for some classes that have labs as part
of the course structure; Lab fees are used exclusively by the division to
purchase supplies and equipment for the lab to which the fees are applied.

Lateral Entry Teachers: professionals who have a bachelor’s degree,
have met state qualifications and hold K-12 teaching positions while
seeking initial teaching licensure

Out-of-State Student: a student who is a legal resident of a state other
than North Carolina, or a legal resident of a foreign country

Part-Time Student: a student enrolled for fewer than 12 credits during fall
and spring terms and for fewer than 9 credits during summer term

Prerequisite: a course that must be completed first to become eligible to
enroll in subsequent courses that require the prerequisite
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Program Description: information about a program including the official
definition, degree/diploma/certificate awarded, admissions processing and
a list of courses in that curriculum

Program GPA: the grade point average of a student in the courses
required to complete a program; To remain in good academic standing,
students must maintain a program GPA in accord with the hours for which
they enroll, as prescribed by the CPCC Grading Policy. Students must
have a final program GPA of 2.0 (C) in order to graduate.

Program of Study (POS): a listing of the exact courses the college offers
to fulfill the requirements of a curriculum program

Schedule Adjustment: dropping or adding classes without penalty during
the first week of each term

Semester Hours Credits (SHC): credit assigned to a course that
represents contact hours in a normal 16-week semester, based on
formulas for class, lab, work and clinical methods of instruction

Spring Break: a short break in the middle of spring semester when the
College is open but classes are suspended

Standards of Progress: guidelines that are part of the CPCC Grading
Policy which include requirements for students in degree, diploma and
certificate programs to maintain good academic standing; These standards
include completion of courses, minimum program GPA and minimum
semester GPA. When students do not meet these standards, they are
placed on Academic Probation or Academic Suspension, and they work
more closely with their faculty advisor or program counselor in order to
reach their educational goals.

State Board of Community Colleges (SBCC): the governing body of the
North Carolina Community College System

Transcript: an official student academic record

Transferability: the acceptability of credit for a course or program from or
to another college or university

Tuition: the amount of money a student must pay at the time of
registration for each hour of academic credit based on the student’s
residency classification

Virtual Learning Community (VLC): a service of the North Carolina
Community College System that provides courses for the colleges in the
system to use for distance education

Workplace Learning: a program that integrates classroom studies with
practical experience in business, industry, public and community agency
work situations; Students are partnered with employers for mutually
beneficial work-based learning experiences through programs such as
Apprenticeship Charlotte, Work-based Learning (formerly Co-op) and
internships

Disclosure

Central Piedmont Community College reserves the right to change its
regulations, policies, procedures, fees, and programs without notice.
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Corporate and Continuing Education
Course Schedule

Courses offered in Corporate and Continuing Education are listed each
term in the printed Corporate and Continuing Education Course Schedule
available at cpcc.edu/cce or at any campus.

Equal Opportunity

Central Piedmont Community College is committed to equal opportunity
and non-discrimination based on any legally protected classification,
including race, color, national origin, religion, gender, sexual orientation,
disability, age, genetic information, and political affiliation. The college
does not discriminate in education or in employment. For more information
about our non-discrimination policies, visit cpcc.edu/administration/
policies-and-procedures or call 704.330.2722 ext 3534.

Central Piedmont Community College provides access, equal opportunity
and reasonable accommodation in services, programs, activities,
education and employment for individuals with disabilities. Reasonable
accommodations will be provided to individuals with disabilities upon
request 10 business days in advance of the activity. To request
accommodation, call 704.330.6631.

Students or employees who wish to report a concern or complaint relating
to Title IX, sexual misconduct, may do so by reporting the concern to

the College's Executive Director of Institutional Equity or the Deputy
Coordinator assigned to their campus. Inquiries concerning the application
of Title IX may also be referred to the college's Executive Director of
Institutional Equity or to the U.S. Department of Education’s Office for
Civil Rights. Central Piedmont Community College’s Executive Director of
Institutional Equity is Leon Matthews, whose office is in the Hall Building,
Room 218. This office can be contacted by phone at 704.330.6524 or by
email at titleixcorrespondence@cpcc.edu.

Individuals with complaints of this nature also have the right to file a formal
complaint with the United States Department of Education:

Office for Civil Rights

U.S. Department of Education

400 Maryland Avenue, SW

Washington, D.C. 20202-1475
Telephone: 202.453.6020

FAX: 202.453.6021; TDD: 800.877.8339
Email: OCR.DC@ed.gov

Web: ed.gov/ocr

Open Door Policy

CPCC has an open-door admission policy for applicants who are high
school graduates or are at least 18 years of age and whose admission
eligibility conforms to State Board of Community Colleges Code 1D
SBCCC 400.2 (http://www.nccommunitycolleges.edu/sbcccode) and North
Carolina Community College System directives. Admission to the College
is open to any student who meets the age and graduation requirements
without regard to race, creed, disability, national origin, gender, or age.

Some degree programs have specific requirements for admission.
These requirements are available from the division director or a program
counselor.



Tuition

Tuition is set by the North Carolina State Board of Community Colleges
and is subject to change without notice.

Gainful Employment Disclosure
Information

Institutions are required to report certain information about students

who enrolled in Title IV eligible educational programs that lead to gainful
employment in a recognized occupation (GE programs). Institutions must
release certain information about its GE programs to prospective students.

To qualify for federal aid, federal law requires that colleges and training
programs prepare students for gainful employment in recognized
occupations. The Department of Education defines whether a program
successfully prepares students for gainful employment using a two-part
test: measuring the relationship between the debt students incur and their
incomes after program completion; and measuring the rate at which all
enrollees, regardless of completion, repay their loans on time. If a program
graduated a large share of students with excessive debt-to-earnings
ratios, it would be required to clearly disclose debt burdens to current

and prospective students. The program could also become ineligible to
participate in federal student aid programs.

Defining gainful employment is one of the best ways to increase student
access to quality, affordable education and training. The rule has no
impact on student eligibility for federal grants and loans. It affects only
which programs are eligible, preventing programs from continuing to profit
from federal aid at the expense of students and taxpayers.

For a list of these programs, please visit our website at cpcc.edu/
gainfulemployment.

Disclaimer: Please Note

Information in the catalog is verified as correct at the time of publishing.
However, readers should be aware that programs, regulations, policies
and other sources of information contained in the catalog are subject to
change without notice. CPCC students also may wish to contact their
faculty advisor, program chair, or instructor for additional information.

History of the College

The history of Central Piedmont Community College (CPCC) centers not
so much on bricks and mortar, books and computers, or programs and
classes, but points more to the many people who have played a role in
developing the college and the many students who have found success.

Since its beginning, the college has been a national pacesetter. Standouts
on the CPCC student roster include a Pulitzer Prize winner, a Metropolitan
Opera star, an Olympic gold medalist, a Congressional Medal of Honor
winner, a television actress and a pro football player. Countless others —
chefs, healthcare providers, technicians, real estate brokers, paralegals,
firefighters, law enforcement officers, trades people and others who serve
our community — share the proud tradition of CPCC.

CPCC provided educational opportunities since 1963, the year the North
Carolina General Assembly passed the community college bill. Opening
as a fully integrated institution, under the direction of Dr. Richard H.
Hagemeyer, the founding president, the college combined the programs
of the Central Industrial Education Center (CIEC) on Elizabeth Avenue
and Mecklenburg College on Beatties Ford Road. The college sold its
property on Beatties Ford Road and developed a campus around the old
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Central High School complex. Starting with 3.94 acres, the college bought
surrounding property, demolished buildings and closed streets to build the
beautiful, tree shaded, 32-acre Central Campus that students and faculty
now enjoy.

From the start, the college was different in its teaching methods. CPCC
soon garnered national recognition for its individualized instruction and
computer-assisted instruction. In 1970, the college was invited to join

and help found the prestigious League for Innovation in the Community
College, and today it is still an active member. In 1985, CPCC was named
one of the nation’s top five community colleges in teaching excellence.

CPCC has grown from a small college with a dozen programs serving
1,600 students to one with nearly 300 degree, diploma and certificate
programs serving 70,000 individuals annually on six campuses, with

an array of credit and non-credit offerings. The college has become
Mecklenburg County’s premier workforce development resource, offering
its educational services through area campuses, online and at many high
schools and businesses.

After Dr. Hagemeyer’s retirement in 1986, Dr. Ruth Shaw became the
college’s second president. Under her leadership, the college added the
Advanced Technologies Center and the Center for Automotive Technology
and began acquiring land for more campuses.

The college's third president, Dr. Tony Zeiss, has led the college since
December 1992. He is devoted to the mission of CPCC and to serving
students and the community through customized training and workforce
development. Within just a few years of his arrival, the college earned
recognition as a national leader in workforce development. For example,
in 2002 the National Alliance of Business chose CPCC to receive its
Community College of the Year Distinguished Performance Award.

Under Dr. Zeiss’s direction, CPCC became a multi-campus community
college in 1996 upon conversion of the North Area Learning Center in
Huntersville to the North Campus (it became Merancas Campus in 2011).
Four other campuses subsequently opened: Levine in 1998, Harper in
1999, Harris in 2001, and Cato in 2002. Dr. Zeiss also helped lead the
Little Sugar Creek Greenway project that connected Central Campus with
the unique public greenway and park that runs along the stream west of
the campus.

In 2012, CPCC acquired WTVI, the Charlotte region’s PBS TV station,
located on Commonwealth Ave. In 2013, CPCC renovated and re-
purposed its City View Center, located on Alleghany Street, to house
the college’s new cosmetology degree program. Other recent additions
include the stately Elizabeth Classroom Building on the Central Campus.

In 2013, Mecklenburg County voters showed their support for CPCC in
dramatic fashion, approving $210 million in bonds for land purchases,

new construction and renovations at the college’s six campuses. The
referendum, approved by nearly 72 percent of those voting, represents the
largest amount of bond funding the college has received. CPCC is using
the $210 million, plus $70 million in other county funding, to construct 10
new buildings over six years, adding almost one-million square feet of new
laboratory, classroom and office space. Multiple campuses will almost
double in size. The first of these new building projects, the Cato Il Building
at the Cato Campus, opened in late 2015.

Also in 2015, CPCC opened its new Ballantyne Center in fast-growing
south Mecklenburg County. The center’s initial course offering has been
focused on Corporate and Continuing Education classes.



About CPCC

As it has done for more than 50 years, CPCC works to enhance the lives
and success of individuals and employers, making Mecklenburg County
stronger and more prosperous. The college is proud to be one of the
county’s primary and most reliable economic engines and workforce
development partners.

— Carol Timblin, author of CPCC — The First 30 Years
— CPCC Community Relations and Marketing Services staff

Memberships, Professional
Associations

Central Piedmont Community College is a member of the following
educational associations and agencies:

Accreditation Council for Business Schools and Programs
AIGA, the Professional Association for Design

American Association for Paralegal Education

American Association for Sustainability in Higher Education
American Association for Women in Community Colleges
American Association of Collegiate Registrars and Admissions Officers
American Association of Community Colleges

American Culinary Federation

American Heart Association

American Institute of Architecture Students

American Marketing Association

American Occupational Therapy Association

American Payroll Association

American Production and Inventory Control Society
American Sign Language Honor Society

American Sign Language Teachers Association
American Society for Industrial Security

American Society for Nondestructive Testing

American Society for Quality

American Society of Echocardiography

American Society of Mechanical Engineers

Area Chiefs and Directors

Arrowood Business Association

Assaociation for Information Communications Technology Professionals in
Higher Education

Association for Institutional Research

Association for Student Conduct Administration
Association for Talent Development

Association of Accountants and Financial Professionals in Business
Association of America’s Public Television Stations
Association of Builders and Contractors

Assaociation of Certified Fraud Examiners

Association of College & University Auditors

Association of College and University Printers
Association of Collegiate Schools of Architecture
Association of Community College Facility Operations
Association of Community College Trustees

Association of Nutrition and Foodservice Professionals
Association of Professionals in Business Management
Association of Public Safety Communications Officials
Association of Surgical Technologists

ATIXA: The Association of Title IX Administrators
Blackboard Analytics Client Advisory Board

Board of Certified Safety Professionals

Business Continuity Planners Association

Carolina Associated General Contractors
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Carolina Consortium

Carolinas Association of Collegiate Registrars and Admissions Officers
Carolinas Association of Government Purchasing
Carolinas Home Improvement Professionals
CASEnergy Coalition

Center City Partners

Center for Energy Workforce Development

Charlotte Area Compensation Council, Inc.

Charlotte Area Education Consortium

Charlotte Area Liaison Group

Charlotte Area Society of Human Resource Management
Charlotte Chamber of Commerce

Charlotte Chapter of the American Payroll Association
Charlotte Regional Collaborative for a Global Economy
Cisco Networking Academy

College and University Professional Association for Human Resources
College Board, The

COMBASE

Commission on Adult Basic Education

Community College Baccalaureate Association
Community College Business Officers

Community Colleges for International Development, Inc.
Conference of Interpreter Trainers

Council for Advancement and Support of Education
Council for Resource Development

Council of Supply Chain Management Professionals
Culinary Hospitality Tourism Educators Alliance

E4 Carolina's Inc.

Early Music America

Economic Research Institute

EDUCAUSE

Emergency Care and Safety Institute

Enactus

Executive Women International

Federated Identity Management North Carolina Committee
Flexographic Technical Association

Global Corporate College

Google Advisory Board — Educational Clients

Health Occupation Students of America

Home Builders Association of Charlotte

Hospitality Tourism Alliance

Innovative Interfaces User Group

In-Plant Printing and Mailing Association

Institute for Internal Controls, The

Institute of Internal Auditors, The

Institute of International Education

Instructional Technology Council

International Association of Administrative Professionals
International Association of Campus Law Enforcement Administrators
International Association of Conference Centres
International Facility Management Association
International Game Developers Association

Lake Norman Chamber of Commerce

Latin American Chamber of Commerce

League for Innovation in the Community College
Learning Resources Network

Lexmark Education Solutions Group

Lexmark North Carolina User Group

Lyrasis

Manufacturing Institute

Master Calendar

Matthews Chamber of Commerce



Mecklenburg County Volunteer Firemens Association, Inc.
Metrolina Association of Volunteer Administrators

Metrolina Paralegal Association

Metrolina Theatre Association

Microsoft IT Academy

Monterey Institute National Repository of Online Courses Network
Mu Alpha Theta

NAFSA--Association of International Educators

National Academic Advising Association

National Association for College Admission Counseling

National Association for Community College Entrepreneurship
National Association of Broadcasters

National Association of College and University Business Officers
National Association of College Auxiliary Services

National Association of Colleges and Employers

National Association of Educational Procurement

National Association of Student Financial Aid Administrators
National Association of Student Personnel Administrators
National Association of the Deaf

National Association of the Remodeling Industry

National Association of the Remodeling Industry-Charlotte
National Association of Veterans Administrators

National Association of Women in Construction

National Center for Construction Education and Research
National Center for Women & Information Technology Academic Alliance
National Coalition of Advanced Technology Centers

National Coalition of Certification Centers

National Community College Council for Research and Planning
National Council for Workforce Education

National Direct Student Loan Coalition

National Educational Television Association

National Fire Protection Agency

National Institute for Staff and Organizational Development
National Institute of Governmental Purchasing Inc

National Institute of Metal Working Skills

National League for Nursing

National Organization for Associate Degree Nursing

National Organization for Human Services

National Registry of Interpreters for the Deaf

National Restaurant Association

National Student Employment Association

National Technical Honor Society

NC Live

New Media Consortium

North American Council of Automotive Teachers

North Carolina American Sign Language Teachers Association
North Carolina Area Health Education Centers

North Carolina Association for Institutional Research

North Carolina Association of Campus Law Enforcement Administrators
North Carolina Association of Community College Business Officers
North Carolina Association of Community College Presidents
North Carolina Association of Community College Trustees
North Carolina Association of International Educators

North Carolina Association of Respiratory Educators

North Carolina Association of Surgical Technology Educators
North Carolina Association of the Deaf

North Carolina Association of Volunteer Administration

North Carolina Association on Higher Education and Disability
North Carolina Campus Compact

North Carolina College and University Professional Association for Human
Resources

North Carolina Community College Association of Distance Learning
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North Carolina Community College Chief Information Officer Association
North Carolina Community College Institutional Information Processing
System User’s Group

North Carolina Community College Research and Planning

North Carolina Community College Student Development Professionals
Association

North Carolina Comprehensive Community College Student Government
Association

North Carolina Cooperative Education Association

North Carolina Council of Resource Development, Inc.

North Carolina Motorsports Association

North Carolina Police Executives Association

North Carolina Public Risk Management Association

North Carolina Registry of Interpreters for the Deaf

North Carolina Restaurant and Lodging Association

North Carolina Sustainable Energy Association

North Carolina Technology Association

North Carolina Theatre Conference

Online Computer Library Center

Online Learning Consortium

Phi Theta Kappa

Printing Industry of the Carolinas, Inc., The

Psi Beta

Public Media Business Association

Risk and Insurance Management Society

Rotaract

Sigma Chi Eta

SkillsUSA

Society for College and University Planning

Society for Human Resource Management

Southeastern EDucation Users Group

Southeastern Regional Association of Physical Plant Administrators
Southeastern Theatre Conference

Southern Association of Colleges and Schools Commission on Colleges
Southern Association of Colleges and University Business Officers
Southern Association of Colleges with Associate Degrees

Southern Association of Collegiate Registrars and Admissions Officers
Southern Association of Community, Junior, and Technical Colleges
Southern Organization for Human Services

Southern Regional Educational Board

Student Veterans Association

Students and Technology in Academia, Research and Service Alliance
Tau Upsilon Alpha National Organization for Human Services Honor
Society

U.S. Green Building Council

United States Fab Lab Network

United States Institute of Theatre Technology

University City Chapter Chamber of Commerce

University Licensee Association

University Risk Management and Insurance Association

Visit Charlotte

World Affairs Council of Charlotte

World at Work

World View



About CPCC

Mission, Values, Goals

Mission and Vision (p. 50)
Strategic Goals (p. 50)
Governing Values (p. 50)
Learning College (p. 51)

Mission Statement for Central Piedmont
Community College

Central Piedmont Community College is an innovative and comprehensive
College that advances the life-long educational development of students
consistent with their needs, interests and abilities while strengthening the
economic, social and cultural life of its diverse community.

The College accomplishes this purpose by providing high quality, flexible
pre-baccalaureate and career-focused educational programs and services
which are academically, geographically and financially accessible. This
purpose requires a fundamental commitment to student success through
teaching and learning excellence within a supportive environment.

Vision
Central Piedmont Community College intends to become the national
leader in workforce development.

Strategic Goals
Goal 1 Student Learning and Success

Ensure student learning and success by promoting an innovative and
supportive learning environment.

1. Engage students as responsible partners in the learning process.

2. Offer and promote a variety of programs and services that
improve college readiness and support comprehensive learning
experiences.

3. Enhance the learning environment by the increased use of
innovative teaching techniques, interactive technologies, learning
options and assessment data.

4. Facilitate successful student transitions to CPCC, colleges and
universities, the workforce and an increasingly global community.

5. Enhance communication and cross-functional collaboration
to support student learning and completion to meet student
success targets.

Goal 2 Organizational Learning and
Development

Foster an organizational culture that maximizes individual growth
through expanded learning opportunities.

1. Recruit, retain, develop, reward and empower employees who
share responsibility for student learning and success.

2. Ensure part-time employees are engaged and supported in the
learning environment at the College.

3. Facilitate a more collaborative and cohesive learning
environment in line with the College’s vision, mission and values.

4. Prepare employees to anticipate and respond appropriately to
regional issues within a global framework.
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5. Encourage the understanding, analysis and interpretation of data
to inform decision making.

Goal 3 Community Catalyst

Be a catalyst for the educational and socio-economic development of
the community through partnerships, coalitions, life-long learning and
civic engagement.

1. Expand partnerships with business and industry to determine the
skills needed for future high-demand job growth areas.

2. Initiate and maintain relationships with business, industry and
educational partners to ensure program relevance.

3. Support workforce development by responding to the training
and academic needs of an increasingly diverse community.

4. Provide expanded opportunities for high school students to
pursue certificates and degrees that accelerate their learning and
goal completion.

5. Increase public knowledge of the educational opportunities and
services at CPCC.

6. Provide collegiate experiences for students that foster
community involvement and a global perspective.

Goal 4 Organizational Capacity to Serve
Plan and manage human, physical, fiscal and technological

resources so that College programs, services and infrastructure
meet student and community needs.

1. Create and implement a strategic plan to enhance access,
enrollment, retention and completion.

2. Create and implement funding strategies to establish and sustain
new educational programs.

3. Plan and manage renovation and construction to provide needed
infrastructure.

4. Collaborate with business, education and other organizations
to secure needed levels of public and private support to provide
educational opportunities for students.

5. Promote the effective and efficient use of human, physical, fiscal
and technological resources to reinforce public trust.

6. Expand and manage facilities and operations in an
environmentally and fiscally responsible manner.

7. Communicate the value and benefits of the College to increase
community awareness and support.

Goal 5 Organizational Excellence and
Innovation

Promote and sustain innovation, entrepreneurship and excellence
throughout the organization.

1. Expand the use of collaborative and cross-functional teams to
respond with innovation to emerging needs.

2. Increase the use of assessment strategies that measure
outcomes and analyze results that improve organizational
effectiveness and excellence.

3. Engage employees in continuous improvement through a culture
of evidence that effectively measures efforts, increases positive
outcomes, and supports learning.

4. Meet or exceed all State Accountability/Performance Measures.



College Values

Shared values and clear expectations affect how well CPCC succeeds in

accomplishing its mission and fulfilling its commitment to student success.

Based upon this belief, we hold the following values:

Learning
* How do we provide a supportive environment that is student-
centered and promotes life-long learning?
* How do we place the needs of learners first?

* How do our resource allocations match the needs for student
learning?

» How do we work together across the College to meet learners’
needs?

Inclusiveness
» How do we encourage collaborative partnerships that enhance
the economic vitality and quality of life in our community?

» How do we honor and promote diversity through our people,
curricula and processes?

* How do we foster community within the College?
* How do we provide a welcoming and accepting environment?

Responsiveness

» How do we act upon learners’ feedback on their learning
experiences at the College?

» How do we create a work environment that fosters learning?

* How do we anticipate and respond to the needs of our students,

community and business partners?
Excellence

How do we deliver quality processes, services and learning
experiences?

How do we encourage faculty and staff to enhance their skills
and knowledge?

How do we demonstrate that we expect excellence for all
students, faculty and staff?

How do we recognize and celebrate achievements?

Integrity
* How do we provide an ethical and respectful environment?
» How do we foster honest and fair relationships?
* How do we recognize our obligation to be good stewards of our
resources?
» How do we continue to earn the public’s trust through principled
leadership?

Accessibility

» How do we reduce financial, environmental, social and
educational barriers to promote student learning and success?

* How do we ensure that a range of choices in programs and
services is accessible to diverse learners?

* How do we create a positive environment that expands
opportunities and experiences for all members of our
community?
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Innovation

* How do we foster an environment that encourages an open
exchange of ideas?

« How do we encourage and reward exploration, inquiry, risk-
taking and entrepreneurship?

* How do we anticipate change and respond with innovative
programs and service to internal and external trends?

Learning College

In 2003, Central Piedmont Community College launched an institutional
initiative to transform the College into a more learning-centered
organization. A learning college places learning first in all decisions and
focuses on documenting learning outcomes. We consider the entire
College a community in learning and we work collaboratively to create
substantive change in all of our learners - students, employees, and the
organization as a whole. Success is achieved when improved learning can
be documented.

College Policies and Procedures

Policies and Procedures for Central Piedmont Community College are
accessible on the College’s website at www.cpcc.edu/administration/
policies-and-procedures. Questions about the College’s policies and
procedures can be directed to the Office of the Executive Assistant to the
President.

College policies and procedures are organized into seven categories
with three appendices:

1. The Equal Opportunity Program (http://www.cpcc.edu/administration/
policies-and-procedures/7-students)

2. The Board of Trustees

3. The College Organization

4. Personnel

5. Education Programs

6. College Operations

7. Students

Appendices

A. Constitution: Classified Staff Council (http://www.cpcc.edu/student_life/
sga/constitution/view)

B. Constitution: College Senate

C. Constitution: Student Government Association

Frequently requested student regulations
are listed below under the section headings
where they are found in the catalog:

Enrollment

CLEP - College-Level Examination Program (p. 57) (Testing and
Assessment section)
Transcript Evaluation Process (p. 56)

Course Credit and Placement (under Enrollment section)
Advanced Placement Examination Course Credit Guidelines
(p- 58)

Credit by Examination

Course Credit Guidelines for Military Service

Course Waiver

International Baccalaureate Course Credit Guidelines (p. 59)






4. All medical records, physical examination results, reasonable
accommodation request forms, or other medical information must be
collected on separate forms, maintained in separate medical files kept
apart from a student’s general educational records and treated as
confidential. Disclosure of such information may only be made at the
express, written consent of the student to the following:

a. Administrators, Department Heads and others involved in
a request for reasonable accommodation or evaluation of
qualifications for or performance in a course, program, service or
activity

b. Department Heads and instructors for purposes of implementing
and enforcing necessary restrictions and accommodations

c. First aid and safety personnel if a known disability may require
emergency treatment

Release of Student Educational Records

1. Requests for protected information shall not be honored without proper
written consent by the student via a Student Information Release
Authorization Form for the release of such records except under
conditions indicated in paragraphs 2 and 5 below.

a. The written consent must specify the records or the specific data
to be released, to whom they are to be released and the reasons
for release.

b. Each request for consent must be specific and each request must
be handled separately.

2. Request for confidential information will be honored without prior
consent of the student in connection with an emergency, if the
knowledge of such information by appropriate persons is necessary
(in view of a reasonable College Policies and Procedures person) to
protect the health or safety of the student or other persons. However,
such a release shall have the approval of a Cabinet Officer unless it
can be shown that, under the circumstances, time would not permit or
that no Cabinet Officer was available.

3. The following “Directory Information” may be made available to the
public by the College unless students notify the Associate Dean of
Graduation and Records in writing, by the third week of the semester,
that such information concerning themselves is not to be made
available:

a. Student’'s name and hometown

b. Major field of study or program
c. Dates of attendance, degrees, diplomas or awards

4. Information other than “Directory Information”: Any release of student
information for public use or use by the media, except that designated
above (paragraph 3), must have prior written approval by the students
involved.

5. Disclosure to Government Agencies: Properly identified and
authorized representatives of, or bona fide written requests from,
the Comptroller General of the United States, the Department of
Education, the Attorney General of the United States, as well as state
and local educational authorities may have access to student or other
records in connection with the audit and evaluation of federal or state
supported educational programs, in connection with the enforcement
of federal or legal requirements related to such programs or for the
purpose of military recruiting (Solomon Amendment). Routine requests
for student data from such agencies as DEO, OEO, research agencies
and state reporting agencies may be honored without prior approval of
the student only in formats where students are not identified.
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6. Faculty and administrative officers of the College who demonstrate a
legitimate educational need will be permitted to view student data for a
particular student.

7. Confidential information requested by other than federal or state
agencies, as specified in paragraph 5 above, will be released only
under the following conditions:

a. An official order of a court of competent jurisdiction

b. Subpoena (Students will be notified immediately by registered mail
that their records are being subpoenaed.)

Students’ Rights to Question Content of
Their Official Student Files

1. Students have the right to review their official records maintained by
the College. Furthermore, students may question any inaccurate or
misleading information and request correction or deletion of such data
from their files.

2. All such requests will be sent to the Associate Dean of Graduation and
Records and will become a part of that student’s file.

3. All requests for correction of a student file will be acted upon within
45 work days of receipt of the request. If the custodian can verify that
such data are, in fact, in error, appropriate corrections will be made
and the student will be notified in writing when the correction has been
completed. If an error cannot be readily substantiated, the request will
be referred to an Ad Hoc Hearing Committee appointed by the Vice
President for Enrollment and Student Services. After a student has
had the opportunity to present the case to the hearing committee, the
committee will render a decision in writing stating the reasons for its
decision. If the decision is in agreement with the student’s request, the
student will be permitted to review the file to verify that the change has
been made correctly. If the student’s request is denied, the student will
be permitted to append a statement to the record in question, showing
the basis for the disagreement with the denial. Such additions will
become a permanent part of the record.









Enrollment

the enrollment steps is available through First Year Experience at
704.330.6100 or by emailing fye@cpcc.edu.

Corporate and Continuing Education
Programs

Students may choose non-degree courses and programs — from beginner
to more advanced — for personal enrichment or career enhancement.
Most continuing education courses and programs are open enrollment
and do not require prerequisites, enrollment applications or transcripts.
Registration (http://www.cpcc.edu/cce/register-now) is ongoing throughout
each semester with registration dates and new classes typically
announced in late April, early July and late November.

See the Corporate and Continuing Education section of the catalog or visit
the website at cpcc.edu/cce.

Program Changes

« Students who want to change their program of study must meet
with the academic department offering the new desired program or
with the Counseling and Advisement Office before registration begins.
Veterans Affairs students must contact the Veterans Educational
Benefits Office (VEBO) at CPCC in Terrell Building on Central
Campus before making any program changes.

¢ Students receiving Financial Aid should consult the Financial Aid
office prior to making a program change to determine if the program
change will affect their eligibility for financial aid.

Campus Tours

The College encourages individuals and groups to contact Enrollment
Services to schedule a guided tour. Visitors gain unique program insights
based on specific interests.

To schedule an appointment for a tour of the Central Campus, call
704.330.6040 .

Tours of area campuses are coordinated by Enrollment and Student
Services Directors for each campus and are given with advance notice.
Contact information for all ESS Directors is found on the left menu.

Enrollment and Student Services
Directors

Enrollment and Student Services Directors (ESS Directors) provide
campus leadership to ensure efficient operation of Enrollment and Student
Services functions on each campus. ESS Directors coordinate student
services schedules, assist with campus-wide programming and assist with
student disciplinary issues. Recommendations or concerns about student
services on area campuses should be directed to the ESS Directors.

Area campus tours are coordinated by ESS Directors and are given with
advance notice.

Future students are welcome to contact ESS Directors for general
questions about services offered at area campuses:

Cato Campus
Marla Harris, ESS Director
704.330.4845
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Harper Campus
Gene Merklein, ESS Director
704.330.4441

Harris Campus
Erin Corbera, ESS Director
704.330.4628

Levine Campus
Reggie Pincham, ESS Director
704.330.4207

Merancas Campus
Andrea Abercrombie, ESS Director
704.330.4175

For more information on the ESS Directors, visit www.cpcc.edu/ess/ess-
directors.

Transcript Evaluation Process

US Institutions

Enrolling students must request that institutions they have previously
attended send official Transcript(s) to CPCC at:

Student Records

CPCC

P.O. Box 35009
Charlotte, NC 28235-5009

After official college transcripts are received in Student Records, they
automatically will be evaluated by the Transcript Evaluation Department.
Students are notified by email when their evaluations have been
completed. Previous courses completed with a “C” or higher grade from
regionally accredited institutions that match CPCC courses are transferred
for credit. To see courses accepted for transfer, students should

. log into their MyCollege account,

. select Transcript from the Academic Profile menu,
. select "CB" for Combined CU/CE Transcript, and

. Submit.
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International Institutions

Students are advised to submit their record of courses to an agency
recognized by NACES (National Association of Credential Evaluating
Services; naces.org (http://www.naces.org)) for an international evaluation.
Letter grades (“A,” “B” or “C”) and earned credit hours must be provided
for each course. Course equivalencies based on “Pass” or “Satisfactory”
completion are not accepted.

A CPCC evaluation may be requested after an official international
evaluation report has been received by:

Student Records

CPCC

P.O. Box 35009
Charlotte, NC 28235-5009

After an official international college transcript evaluation is received

in Student Records, it automatically will be evaluated by the Transcript
Evaluation Department. Students are notified by email when their
evaluation has been completed. Previous courses completed with a “C”



or higher grade from regionally accredited institutions that match CPCC
courses are transferable. To see courses accepted for transfer, students
should

. log into their MyCollege account,

. select Transcript from the Academic Profile menu,
. select "CB" for Combined CU/CE Transcript, and

. Submit.
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Note: In most cases, students are not required to wait until their
evaluation is completed in order to register for classes. When completion
of prerequisite courses is necessary to register for courses, student
counselors, academic advisors, faculty advisors and division directors
can review students’ transcripts to verify successful completion of the
required prerequisite course(s) and grant course permission. This is

not a substitution for an official evaluation. Students should submit their
written requests for evaluation as soon as their transcripts are received by
Student Records at CPCC.

Testing and Assessment Centers

Testing and Assessment Centers on four CPCC campuses support the
learning process by serving students, faculty and community testing
needs. The centers administer a wide variety of diagnostic tests for
instructional placement, certification, licensure and other specialized
purposes. The physically attractive atmospheres and a low-key method
of operation are designed to help reduce test anxiety. The Testing &
Assessment website, cpcc.edu/testing_assessment, continually updates
hours of operation on campuses, schedules placement tests online,
provides test-taking strategies, practice placement tests, placement test
review videos and additional information.

Fees may apply for certain testing services. A photo ID is needed for

all testing services. As a courtesy to others and for security purposes,
students are required to turn off and put away all electronic equipment
such as tablets and cell phones before entering testing areas. The Testing
Centers cannot accommodate children. The Central Campus Testing
Center is open Monday through Thursday from 8 a.m. until 6 p.m. The

last course test is given at 5:30 p.m. On Friday, the Center is open from 8
a.m. until 4:30 p.m. and the last course test is given at 3:30 p.m. Hours are
subject to change.

To see hours at other campus locations or to schedule a placement test,
contact the Testing Center

« online at cpcc.edu/testing_assessment,
« by email at testingcenter@cpcc.edu, or
* by phone at 704.330.6886.

College-Level Examination
Program (CLEP)

Central Piedmont Community College is a national test center for
administering computer-based CLEP exams. CPCC students, as well

as the general public, may take CLEP exams. The examinations are
administered by appointment at the Central Campus Testing Center in
Room 248 of the Central High Building. Advance registration is required.
Applicants may register online at cpcc.edu/testing_assessment or call
704.330.6886 (http://catalog.cpcc.edu/enrollment/testingandassessment/
clep/tel:704.330.6886) for additional information.
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CPCC students who perform satisfactorily on CLEP exams receive a
grade of “X.” The “X” grade carries no quality points, but credit hours
are awarded identical to the number normally assigned to that course
at CPCC. Each academic department is responsible for determining
the maximum amount of CLEP credit awarded within their respective
program. CLEP credit is based on the policy used at the time the exam
is completed. Students are encouraged to verify all CLEP requirements,
including transferability, prior to taking a CLEP exam. CLEP fees and
policies are subject to change.

Central Piedmont Community College grants CLEP credit according to the
following guidelines:

Examination Credit Granting Credits Granted* Equivalent

Score (Sem. Hrs.) CPCC Course(s)

Accounting, 50 4 ACC 120

Financial

Algebra, College 50 MAT 171

American 50 3 POL 120

Government

American 50 6 ENG 231,

Literature ENG 232

Biology** 50 BIO 110

Business Law, 50 3 BUS 115

Introductory

Calculus 50 4 MAT 271

Chemistry*** 50 4 CHM 151

College 50 3 ENG 111

Composition

College 50 3 MAT 110

Mathematics

English Literature 50 6 ENG 241,
ENG 242

French, Level | 50 6 FRE 111,
FRE 112

French, Level Il 59 12 FRE 111,
FRE 112 &
FRE 211,
FRE 212

German, Level | 50 6 GER 111,
GER 112

German, Level Il 60 12 GER 111,
GER 112 &
GER 211,
GER 212

History of the 50 3 HIS 131

U.S. |: Early

Colonizations to

1877

History of the 50 3 HIS 132

U.S. II: 1865 to

the Present

Human Growth 50 3 PSY 241

and Development

Humanities 50 6 HUM 211,
HUM 212

Macroeconomics, 50 3 ECO 252

Principles of
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Management, 50 3 BUS 137

Principles of

Marketing, 50 3 MKT 120

Principles of

Microeconomics, 50 3 ECO 251

Principles of

Natural Sciences 50 B PHY 110

Precalculus 50 MAT 175

Psychology, 50 3 PSY 150

Introductory

Sociology, 50 3 SOC 210

Introductory

Spanish, Level | 50 6 SPA 111,
SPA 112

Spanish, Level Il 63 12 SPA 111,
SPA 112 &
SPA 211,
SPA 212

*

Recommended by the American Council on Education (ACE)

*k

Subject to satisfactory performance in any other laboratory science
course at CPCC

*** Subject to completion of CHM 152 with a minimum grade of “C”

Course Credit and Placement

Credit by Examination

To receive credit by examination, a student must show convincing
evidence of special aptitude or knowledge in the course material. A
written, oral, and/or performance examination will be developed and
administered by an instructor of the course. The examination is subject to
the approval of the division director. If the student achieves satisfactory
performance on the examination, a grade of "X" is recorded on the
transcript. The "X" grade earns no quality points, but credit hours are given
identical to the number of credit hours normally assigned to that course at
Central Piedmont Community College.

For further information, see policy 5.02 Credit by examination at cpcc.edu/
administration/policies-and-procedures/5-02-credit-by-examination.

Credit by examination is not covered by Financial Aid or Veterans Affairs.

Course Credit Guidelines for Military Service

CPCC will approve academic credit for military basic training equivalent
to specific physical education activity courses. Other military training that
is deemed to be college level will be evaluated and academic credit may
be awarded when it is considered equivalent to specific course(s) in the
North Carolina Community College System’s Common Course Library.
Documentation of the training must be presented to Student Records

in the form of the student's original discharge papers (DD Form 214 -
Member 4 copy) or an official military transcript.

Course Substitution

Course substitutions are permitted with final approval by the Division
Director of the academic area in which the substitution is sought. For
students in Associate in Applied Science (A.A.S.) programs, substitution
requests should originate with the advisor of the students’ active program
of study. For students in College Transfer programs [Associate in Arts

(A.A.), Associate in Science (A.S.) and Associate in Fine Arts (A.F.A.)],
requests should originate with the advisor of the related academic area.

Substitutions are approved and applied toward specific degrees, diplomas,
or certificates; therefore, it is necessary for a student to be officially
enrolled in the appropriate program of study and catalog year before a
substitution can be given.

Students with questions about this process may consult with their

faculty advisor or contact Counseling and Advisement Services at
704.330.6433. (http://catalog.cpcc.edu/enrollment/courselevelplacement/
tel:704.330.5013) Veterans Affairs students are approved only by the
North Carolina State Approving Agency for two course substitutions per
program. For more information, go to Policy 5.12 Audits, Substitutions
and Waivers (http://www.cpcc.edu/administration/policies-and-
procedures/5-12-audits-substitutions-and-waivers).

Course Waiver

Course waivers for graduation are permitted upon the recommendation of
the division director of the student's Associate in Applied Science (A.A.S.)
Degree program or the dean who has responsibility for the specific course
in the Associate of Arts (A.A.), Associate of Science (A.S.), Associate of
Fine Arts (A.F.A.) or Associate in General Education (A.G.E.) Degree.
(The AGE program is discontinued for new students. Currently enrolled
students may complete the program). No credit hours are granted.
General Education requirements may not be waived for any reason. For
more information, go to Policy 5.12 Audits, Substitutions and Waivers
(http://www.cpcc.edu/administration/policies-and-procedures/5-12-audits-
substitutions-and-waivers).

Advanced Placement Examination
Course Credit Guidelines

Students must request that official Advanced Placement Test results be
sent to:

Office of Admissions

Central Piedmont Community College
PO Box 35009

Charlotte, NC 28235

AP Score Required Hours Granted College Courses

Examinations Credited

American (US) 3 6 HIS 131 &

History HIS 132

Amer Politics 3 POL 120

Art History 3 ART 111

Art Studio 0 0 No Credit

Drawing

Art Studio 0 0 No Credit

General

Biology 3 4 BIO 110 or
BIO 111

Biology 5 8 BIO 111 and
BIO 112

Chemistry 3 CHM 151

Chemistry 4 8 CHM 151 and
CHM 152

Computer 3 3 CIS 115

Science A



Computer 3
Science AB

Economics Macro 3
Economics Micro 3
English Language 3
English Lit 3

Environmental
Science

European History (3)

French Language 3

French Lit 3
German 3
Language

German Lit 3

Government (see
American Pol.)

w

Comp Politics
Human
Geography
Latin Catullus/
Horace
Calculus AB 3
Calculus BC 3

Music Listening/ 3
Lit

Music Theory 3
Physics B 3
Physics C 3
Mechanics

Physics C 3
Electricity
Psychology 3
Spanish 3
Language

Spanish Lit 3
Statistics 8

W W w w

(6)

CSC 193

ECO 252
ECO 251
ENG 111
ENG 241
Do Not Offer

Do Not Offer (HIS
121, HIS 122)

FRE 111,
FRE 181,
FRE 112,
FRE 182

FRE 211,
FRE 281,
FRE 212,
FRE 282
GER 111,
GER 181,
GER 112,
GER 182
GER 211,
GER 281,
GER 212,
GER 282

Do Not Offer

POL 210
GEO 111

Do Not Offer

MAT 271

MAT 271 &
MAT 272

MUS 110

MUS 121
PHY 151 and
PHY 152
PHY 251

PHY 252

PSY 150

SPA 111,
SPA 181,
SPA 112,
SPA 182

SPA 211,
SPA 281,
SPA 212,
SPA 282

MAT 155 and
MAT 155A
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HIS 111, HIS 112

International Baccalaureate
Course Credit Guidelines

Scoreof 4 | Scoreof5 Score
of6or7
IB Exam |Cr. Hrs |CPCC Cr.Hrs |CPCC Cr.Hrs |CPCC
Courses Courses Courses
English No Credit |6 ENG 111,|6 ENG 111,
HL ENG 113 ENG 113
Mathemat No Credit |3 MAT 3 MAT
Studies 165* 165*
SL
Studies
SL
Mathematical No Credit |4 MAT 271 |4 MAT 271
Studies
SL
Mathemat No Credit |8 MAT 271, |8 MAT 271,
Studies MAT 272 MAT 272
HL
Biology No Credit |4 BIO 110 |4 BIO 111,
HL or BIO 112
BIO 111 or
or BIO 120,
BIO 120 BIO 130
Chemistry| No Credit |8 CHM 151,/8 CHM 151,
HL CHM 152 CHM 152
Geograph No Credit |3 GEO 111 |3 GEO 111
HL
The No Credit |6 HIS 131, |6 HIS 131,
Americas HIS 132 HIS 132
HL
Twentieth No Credit |3 HIS 165 |3 HIS 165
Century
World
French |4 FRE 112, 8 FRE 112, (12 FRE 112,
HL FRE 182 FRE 182, FRE 182,
FRE 211, FRE 211,
FRE 281 FRE 281,
FRE 212,
FRE 282
German |4 GER 112,|8 GER 112,12 GER 112,
HL GER 182 GER 182, GER 182,
GER 211, GER 211,
GER 281 GER 281
GER 212
GER 282
Spanish |4 SPA 112, |8 SPA 112, |12 SPA 112,
HL SPA 182 SPA 182, SPA 182,
SPA 211, SPA 211,
SPA 281 SPA 281
SPA 212
SPA 282
Economic$ No Credit |6 ECO 251,|6 ECO 251,
HL ECO 252 ECO 252
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Computer No Credit |4 CSC 120 (4 CSC 120
Studies
Art & No Credit No Credit No Credit
Design
Psycholog No Credit |3 PSY 150 |3 PSY 150

*  MAT165 Finite Math-in Common Course Library, not currently taught
at CPCC

Tuition and Fees

Quick Reference:

Tuition (p. 60)

Fees (p. 60)

Refund Policy (p. 61)
Sponsored Programs (p. 61)
Student Insurance (p. 61)

Tuition and fees are subject to change without notice.

NOTE: Registration automatically is canceled if payment is not made
by the published due dates for the following:

* tuition
« required fees (student publications/activity fees, technology fees,
lab fees and CAPS fees)

« optional student accident and student professional liability
insurance fees

¢ GED Testing fees

Cash, check, or credit cards (MasterCard, American Express, Visa, or
Discover Card) are accepted.

Tuition
Tuition Rates for In-State students

Curriculum Courses

Fewer than 16 semester hours: $76 per credit hour.
16 semester hours or more: $1,216 per semester.

High School Diploma or High School Equivalency
Courses

No tuition or fee.

Tuition Rates for Out-of-State students
Curriculum courses

Fewer than 16 semester hours: $268 per credit hour.
16 semester hours or more: $4,288 per semester.

High School Diploma or High School Equivalency
Courses

No tuition or fee.

North Carolina Residence Status

For students enrolling in college curriculum classes, an initial
residence classification is made upon application to the College. It

is the student’s responsibility to supply documenting evidence of
residence status if requested. No one item or combination of items can

be considered the determining factor(s) in residence classification. The
decision is based on the preponderance of the evidence presented.

A legal resident of North Carolina is one who has domicile (as opposed
to temporary abode) in the State; however, the definition of residence
status, for tuition purposes, includes other elements such as duration of
residence. To be considered eligible for in-state status, one first must be
eligible to establish legal residence and have maintained such residence
for at least 12 consecutive months immediately prior to the start of the
term for which the in-state benefit is sought.

One or more of the following may be applicable:

Legal residence of minors (under 18 years of age) is that of the
parents, surviving parent or legal guardian.

Residence status of foreign nationals is reviewed first in light of
immigration documentation. Some visas do not confer eligibility to
establish legal residence.

Documenting evidence that legal residence has been established
and maintained for 12 months prior to the start of the term is required
as well.

Persons holding Alien Registration Receipt Cards (Form I-551) and
others holding certain work visas may be eligible to apply for in-state
status.

Ownership of property in or payment of taxes to the State of North
Carolina will not, in itself, qualify a person for in-state tuition status. It is
the responsibility of the student to inform the College if North Carolina
residence is lost or abandoned while enrolled.

NOTE: The out-of-state tuition rate is charged automatically
to students for whom North Carolina residence has not been
established.

Students who think that they have been classified incorrectly or

those initially classified as out-of-state who think they now meet the
requirements for in-state status should contact Registration Services at
any Central Piedmont Community College campus to initiate a review of
status.

Information provided here is not intended to be comprehensive; however,
the State Policy Manual is available for review at all CPCC Campus
Registration Centers. Residence policy is based on North Carolina
General Statute 116-143.1.

Fees
Applied Music Study Fee

A fee of $200 is charged for music classes.

Campus Access Parking and Security
(CAPS) Fee

The Campus Access, Parking and Security Fee (CAPS Fee) is
charged to curriculum and Corporate and Continuing Education
students who attend classes at any College campus. Revenues
collected from this fee are used to pay costs of campus security
and parking lot rental and maintenance at all CPCC campuses and
centers.

The CAPS fee is

$73 per semester for curriculum students enrolled in eight
semester hours or less
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$97 per semester for curriculum students enrolled in nine
semester hours or more

$12 per class for Corporate and Continuing Education
students.

For details about the CAPS fee, visit the website at cpcc.edu/
caps_fee.

Corporate and Continuing Education

Fees are published per class.

Forensics Fee

A fee of $50 per class is charged only for forensics classes.

GED and High School Equivalency Tests

The GED (General Educational Development) Test consists of
four sub-tests for $80 or $20 per sub-test.

The HISET (High School Equivalency Test) contains five sub-
tests for $50 or $15 per sub-test.

Lab Fees

Curriculum Lab Fees: $21 per lab hour with $168 maximum.
(subject to change)

Occupational Extension Lab Fees: $21 per lab with $168
maximum.

Student Publications/Activity Fee

$26 per semester for 1 to 8 credit hours.
$35 per semester for 9 or more credit hours.
Maximum fee is $35 per semester.

The Student Publications/Activity Fee is used to support the Student
Life Center and many co-curricular and extra-curricular programs.
Among these are student government, student publications, clubs
and organizations, intramural sports, educational activities, speakers
and entertainers of various kinds.

Technology Fees

A technology fee of $48 is charged per term for Curriculum classes,
and a technology fee of $5 is charged for Occupational Extension
classes.

Returned Check Policy

All returned checks are subject to a processing fee of $25. This fee
also applies to credit card payments not accepted and returned by a
financial institution. This fee, along with the original amount of the check
or credit card, is due within five (5) business days after official notification
from the College. These amounts are payable only by cash or money
order at the Cashiering/Business Office on any campus. A hold is placed
on all student records until acceptable payment is received.

Refund Policy
The North Carolina Community College System establishes the refund
policy which is subject to change.

Curriculum Classes

 All curriculum student refunds are issued to students' Higher One
debit cards or to the credit card used for the tuition payment.
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« All tuition is automatically refunded for any class cancelled by the
College.

Corporate and Continuing Education and
Occupational Extension Classes

« All tuition is automatically refunded by the College for any
class cancelled by the College.

* A 100 percent refund of tuition is paid by the College to
students who officially withdraw from class prior to the first
day of the class.

« A 75 percent refund of tuition is paid by the College to
student who officially withdraw from class on or after the
first day of the class through the 10 percent point of the
class.

Self-Supporting Course Refunds /
Cancellations / No Shows

The College reserves the right to cancel classes at any time without
prior notice. Tuition is refunded 100 percent for any class canceled
by the College.

Students who cancel registration at least seven (7) business days
prior to the start date of the class are eligible for a full refund.
After that, cancellations are subject to the entire class fee. NOTE:
Students who do not cancel and do not attend are still responsible
for payment.

Sponsored Programs

Sponsored students must submit a letter of authorization to bill along
with their registration information to the Sponsored Programs office or to
any Cashiering/Business Office on a CPCC campus before they register,
but no later than the same day they register for classes. For further
information, visit the website at cpcc.edu/sponsored-programs or call the
Sponsored Programs office at 704.330.4262.

Student Insurance

Insurance coverage is available to students through CPCC at cpcc.edu/
enterprise-risk-management/student-insurance-1

Student Accident Insurance Plan

Student Accident Insurance is required for specific classes and

is paid for at the time of registration. The CPCC Soccer Club is
considered a specific-covered class. The plan insures students
against loss resulting from accidental bodily injury sustained while
participating in or attending specific classes. For detailed, current
coverage information, visit the website above. For more information
contact the office of Enterprise Risk Management at 704.330.4472.

Medical Hospitalization Group Plan

The plan is available to students enrolled for six or more credit hours.
The group plan offers several benefit options, depending on the
needs of the student.

Premiums vary per term or year, depending on the selected
coverage and payment schedule. Spouses and unmarried children
may be covered for an additional fee. Plans are a direct relationship
between the student and the insurance provider. Qualified students
may contact the insurance provider directly through the website
above.
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First Year Experience

The First Year Experience (FYE) Program provides support for new and

returning students. The program is designed to help students get started,
be comfortable on campus, and connect with student services. Find First
Year Experience online at cpcc.edu/firstyear or contact FYE:

By email: fye@cpcc.edu

By phone: 704.330.6100

At campus offices:
On Central Campus (Charlotte): Central High Building, Room 110
On Levine Campus (Matthews): Levine 2 Building, Room 2225

First Year Experience offers the following services:

 Assistance with enroliment steps for new, returning and visiting
students (cpcc.edu/getstarted/curriculum)

« Facilitation of orientation at all six CPCC campuses
(cpcc.checkappointments.com/ (http://cpcc.checkappointments.com))

* FYE Peer Mentoring Program (cpcc.edu/firstyear/peer-mentors)
¢ Learning Networks

First Year Advising:

The Office of First Year Advising serves the academic and course
needs of all first-time, college students. These services are available in
Room 122 of the Central High Building on Central Campus or by calling
704.330.6454.

First Year Financial Aid:

Funding an education is a major financial commitment for students and,
perhaps, for their families, as well. The staff of the First Year Financial Aid
Office at CPCC wants to assist students and families plan for the future
by helping create a personal plan for education, evaluate the costs and
apply for financial assistance. The First Year Financial Aid office also
is located in the Central High Building on Central Campus in Room 112.
The FYE Financial Aid Office may be reached by phone at 704.330.2722,
extension 3671.

International Student Admission

Applications for international student enroliment at CPCC are available
in the Office of International Programs and Services located in the
Central High Building, Room 101, by phone at 704.330.6838, or online at
cpcc.edu/international_services.

F-1 Visa students

F-1 Visa students should follow the enrollment steps for F-1 Visa
International Students at cpcc.edu/getstarted.

1. Evidence of English competency: A TOEFL score is not required to
apply to CPCC. However, in order to enter a college-level program,
F-1Visa students must meet the TOEFL, IELTS requirement, or
complete the Academic English as a Second Language Program
(EFL).

. Internet-based Test of English as a Foreign Language (iBT
TOEFL) — Test scores: Reading 17; Listening 17; Speaking 16; and
Writing 16.

. Academic International English Language Testing System
(Academic IELTS) — Test scores: Reading 6.5; Listening 6.5;
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Speaking 6.5 and Writing 6.5. If any single score on either test falls
below the minimum, the student is required to take, and complete, the
Academic English as a Second Language (ESL) Program. CPCC no
longer accepts paper-based TOEFL (pBT) or Computer-based cBT)
TOEFL.

. Processing Fee: A $40 processing fee is required and must be
submitted with the completed international student application.

. Medical Insurance: Any international student (non-immigrant) who is
admitted to CPCC under an F-1 student visa must purchase medical
insurance prior to registration each semester.

Permanent Resident Aliens or Other Visa
Holders

Alien registration card holders and others holding certain valid work
visas are admitted to the College in the same manner as native citizens
of the United States. Certain visa holders are not eligible to begin any
course of study until they are able to obtain a visa that permits academic
study. (Restrictions may apply to some visa types regarding residence
classification for tuition purposes.)

Undocumented Immigrants

The North Carolina Community College System advised in Memorandum
CC10-026 (effective June 10, 2010) that community colleges should admit
or enroll undocumented or illegal immigrants only as follows:

Enrollment in Non-College Level Courses: Undocumented immigrants
may enroll in non-college level courses or programs including high school
equivalency preparation courses, Foundational Skills, Adult High School,
English as a Second Language and other continuing education courses
less than college level.

Enrollment in College-Level Courses: Undocumented immigrants who
are high school students may enroll in college-level courses consistent
with the Career and College Promise policy. Participation in this program
is not based on legal residence, but on attendance in a North Carolina
high school. These courses are open to all high school students attending
high school (public, private, or home school) located in the state who meet
the eligibility criteria.

Undocumented immigrants must have attended and graduated from a
United States public high school, private high school, or home school

that operates in compliance with state and local law. Undocumented
immigrants with a High School Equivalency diploma are not considered to
be “graduated from a United States public high school, private high school,
or home school” and therefore are not eligible to be admitted.

Undocumented or battered illegal immigrants who have been determined
to meet one of the qualifying conditions in Federal Law, 8 USC

Section 1641 are eligible for college-level courses. It is the applicant’s
responsibility to produce sufficient written documentation to satisfy the
College that the applicant is eligible for post-secondary education benefits.

Out-of-State Tuition Required: Undocumented immigrants who are
registered into a class are required to pay the out-of-state tuition rate. The
College shall not enroll undocumented students into a class or program of
study for which there are waiting lists, nor register undocumented students
for classes until the conclusion of the last published (i.e. late) registration
period.
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Contact information for international
students:

F-1 Visa Admissions: 704.330.6838; International Programs & Services,
Room 101, Central High Bldg.

Other Visas: 704.330.6006; Admissions, Room 227, Central High
Building, Central Campus

Permanent Resident: 704.330.6006; Admissions, Room 227, Central
High Building, Central Campus

Limited English Proficiency/Adult ESL Testing: 704.330.6172; Adult
ESL, Room 200, Kratt Hall, Central Campus

Academic ESL Testing: 704.330.6914; Testing Center, Room 248,
Central High Bldg., Central Campus

Academic ESL Program: 704.330.6914; Foreign Languages & Academic
ESL Division, Room 123, Sloan-Morgan Building, Central Campus;
cpcc.edu/international_services/academic-esl
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Student Services

CPCC provides a comprehensive assortment of services and resources to
help students reach their full potential. Select any of the menu options on
the left side of this page under Student Services to see complete details
about each of them.

Administrative Support

CPCC administration provides effective leadership by setting the tone
and direction for the College and by granting employees the authority and
resources to carry out their duties. The College efficiently and effectively
expends its resources and is committed to maintaining a leadership role
in its utilization of personnel and facilities. These effective administrative
processes allow the College to focus on its primary mission of providing
the highest quality educational programs and services.

Community Service

Service to the Charlotte-Mecklenburg community has long been one of
the core values of CPCC. The College offers a wide range of high-quality
speakers and cultural and artistic events presented in state-of-the-art
performance venues.

Additionally, the College has a Service-Learning Center whose mission
is to promote civic engagement and develop a culture of service among
students, faculty and staff. This program supports the efforts of hundreds
of local agencies and assists our students in becoming more engaged
citizens and learners.

Enrollment and Student Services

Enrollment and Student Services (ESS) is committed to providing

quality educational support to facilitate student success for a diverse
student population. Services provided include first year experience
support, recruitment, enroliment, financial aid, graduation, academic
advising and tutoring, career and personal counseling, disability services,
international services, testing, veterans’ services, and student activities.
ESS collaborates with Learning units to support the mission of the College
through comprehensive student-centered initiatives.

International Programs and Services

International Programs and Services is committed to supporting the
academic and personal growth of foreign students at CPCC. Students
from around the world can attend CPCC to study intensive English or
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a degree, certificate or diploma program. With more than 400 students
studying at CPCC on a student visa, CPCC continues to recognize the
importance of preparing students to be globally competent with the
international knowledge necessary to build and maintain a strong, globally
competitive economy in the Charlotte region.

College Security Services

Campus security/police officers are here to help. No matter what kind of
situation arises at the College, the 24-hour Security and Police Dispatch
Center at CPCC, located in the Facilities Services Building on Central
Campus, is the first step toward resolving safety issues. As soon as a call
for assistance is received, a radio call goes out to the nearest security or
police officer. Additional resources such as Emergency Medical Services
(EMS), Fire and Municipal Police also are immediately dispatched, based
on the incident.

» For emergencies, or immediate assistance, dial 704.330.6911.
» For non-emergencies, dial 704.330.6632.
» For parking assistance, dial 704.330.6117.

* Send a text message to 67283. Start the message with CPCCTIP,
then include your tip.

The College seeks to promote a teaching and learning environment that
is safe for all students, faculty, staff and visitors while on the premises.
Contributing to the safety of the teaching and learning environment are:
controlled access to facilities and distribution of keys, the presence of both
sworn law enforcement officers and security officers, and a heightened
awareness of criminal activity through regular reporting and educational
programs. Within these measures, the College complies with all crime
awareness education and reporting requirements of the Jeanne Clery
Disclosure of Campus Security Policy and Campus Crime Statistics Act.
The Annual Security Report contains important information about safety,
security, and crime statistics at Central Piedmont Community College. It is
available at cpcc.edu/college-security.

Counseling and Advisement

iCAN - Integrated Counseling and Advising
Network (http://www.cpcc.edu/ican)

Counseling and Advisement Services

Counselors and Academic Advisors provide numerous services for
students, including:

» Academic advising for new and returning students without an assigned
faculty advisor in their program of study

 Advising for students in pre-nursing/pre-health careers programs
» Academic counseling for students in meeting their academic goals
» Personal counseling and referrals

Counseling and Advisement on Central Campus can be reached at
704.330.6433 or at Student Success Services in Room 365 of the
Central High Building. The website (cpcc.edu/ican/contact-us) gives
locations for Counseling and Advisement services on each CPCC campus.

Student Success Information Center

The Student Success Center helps connect students with resources
throughout the College. It is located on the second floor (ground floor) of
the Central High Building on Central Campus for face-to-face information
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or assistance. For information by phone, call the CPCC Information Call
Center at: 704.330.2722.

Counseling and advising at CPCC are integral to the College's mission,
which includes educating students for life. Therefore, the College is
committed to a process that is effective, caring, supportive and accessible
to all students. To foster total student development, CPCC operates a
comprehensive counseling and advisement system that brings together
the expertise of counselors, academic advisors, faculty and other staff.
Assistance in the following areas is provided:

« academic, personal and career counseling
» academic assessment and advisement, and
« guidance in the transition from high school to college.

By helping students maximize resources, services and other means

of support, the iCAN system creates opportunities for improved self-
understanding and facilitates achievement of career and life goals. The
iCAN promotes student success by helping students help themselves.

To schedule an appointment for any of these services, check hours
of operation, or for more information, call 704.330.6433 or visit online
at cpcc.edu/ican.

Academic Advisors provide professional guidance for students as they
begin their journey at the College. By talking with an advisor, students
receive:

recommendations about appropriate course placement and selection,

explanations of institutional policies and procedures,

assistance identifying strategies for success, and

assistance in developing individualized educational plans.

Advisors work with students during periods of transition, providing help
when students re-enter college after time away or when they want to
change their program of study.

Counselors serve as an integral part of the teaching and learning
process. In addition to providing academic advisement, counselors
assist students in exploring alternatives, developing goals, learning new
strategies and designing a specialized academic success plan for goal
achievement. The Counseling staff also helps students deal with issues
that adversely affect their persistence through the Personal Counseling
Assistance Program (PCAP). Counselors offer free, confidential and
professional counseling to students facing personal concerns that may
hinder their progress. Medical or agency referrals are provided when
appropriate. Students are encouraged to schedule appointments, but walk-
in times are available.

In their role as Faculty Advisors, instructors contribute to student success
by assisting with program planning, course selection, scheduling and
academic guidance. Faculty advisors also help students connect with a
variety of College and community resources.

Transfer Resource Center Advisors are dedicated to assisting students
who wish to transfer to four-year colleges or universities, are also
available. They help students in reviewing college options, setting goals
and other activities to facilitate the transfer process.

The Virtual Office of Counseling and Advisement Services provides
online assistance. On the iCAN website, students can discuss specific
advising issues with an advisor or counselor by logging into the iCAN
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Chat - Live Help (http://www.cpcc.edu/ican/contact-us/chat-live-help) at
cpcc.edu/ican/contact-us/chat-live-help.

Disability Services

The Disability Services office at CPCC provides academic
accommodations and auxiliary aids or assistive technology to students
with documented disabilities as specified under the American with
Disabilities Act of 1990 (and Amendments Act of 2008) and Section 504
of the Rehabilitation Act of 1973. It is the mission of Disability Services to
ensure that CPCC students with disabilities have equal access to learning.
Believing that individuals are better able to advocate for their needs with
greater success, efforts are made to empower students with self-advocacy
skills at every step.

To request services, students with disabilities must self-identify at
Disability Services and provide appropriate documentation. The Disability
Services Department is located in Suite 219 of Terrell Building on
Central Campus. Visit cpcc.edu/disabilities or call 704.330.6621/ TTY
704.330.6230 to learn more.

Disability Documentation

Students requesting accommodations are asked to submit appropriate
documentation to Disability Services.

Primary elements of documentation are:

1) diagnosis of a disabling condition, and

2) the nature, severity and functional limitations of the disability.

The type of documentation requested varies according to the disability.
Examples include, but are not limited to:

comprehensive psychological evaluations,

vocational rehabilitation evaluations,
recent high school IEPs/504 Plans, or
medical documents from a physician.

There are times when documentation submitted does not provide
adequate information for the primary elements mentioned above. In such
cases, Disability Services may request additional documentation.

Procedures for Services and Academic
Accommodations

When Disability Services has received and reviewed a student’s
documentation, the office contacts students through their CPCC email
accounts to set up an intake meeting with a Disability Services counselor.
At the meeting, the counselor explains Disability Services procedures and
guidelines, discusses accommodations and completes any forms that
might be necessary.

In order to guarantee timely accommodations, students must meet with
an assigned Disability Services counselor prior to the start of the
semester. The counselor completes an Accommodations Form for each
class, based on approved accommodations. New Accommodations
Forms must be completed each semester the student is enrolled.
Approved classroom/testing accommodations are not effective until
Accommodation Forms are signed by the counselor and student, and are
taken by the student to his/her instructor(s).



Interpreting Services

For students who are deaf/hard of hearing, interpreting services are
among the most critical components in educational programming. The
success of a student's educational experience is dependent on the
quality and availability of interpreting services. The College employs
qualified, certified, and licensed interpreters skilled in using American
Sign Language, who function as a communication channel among the
student, instructor and classmates. Students are referred for interpreting
services by a Disability Services counselor. At times, an adjustment to
class scheduling is necessary in order to coordinate interpreting services.
Deaf/hard of hearing students may request interpreting services for any
College-sponsored program or activity.

Counseling Services

In conjunction with other CPCC counselors, Disability Services counselors
can provide individual, vocational and academic counseling and other
referrals to qualified students with disabilities. Disability Services
counselors also facilitate for faculty and staff appropriate provisions for
accommodations to students with disabilities.

Tutorial Services

Tutoring is not an accommodation in post-secondary institutions. However,
CPCC offers tutoring services to all students as a tool for enhancing
success. Disability Services counselors may refer students to the
Academic Learning Center and/or the office of Student Support Services
(TRIO), but it is ultimately the student’s responsibility to pursue tutoring
services.

Confidentiality

In accordance with requirements of the Federal Family Education Rights
and Privacy Act (FERPA), Disability Services protects students’ right to
privacy by limiting access to disability records. Unless a student signs and
dates the Consent to Release Information form, Disability Services will not
disclose any information to a student’s parents/guardian/family members.
Information concerning a student’s disability is treated confidentially

and is only shared with College staff and faculty who have a legitimate
educational interest. It is primarily the student’s responsibility to share this
information when necessary and/or advisable.

Complaints

To appeal the denial of a requested accommodation, students should
first contact the Disability Services Director. To schedule an appointment,
call 704.330.6621 or email Disability.CounselingServices@cpcc.edu.

If still unsatisfied, students should then call to make an appointment

with the Associate Vice President of Student Success Services at
704.330.6108. If necessary, the next step would be to follow the

Student Grievance Procedure College Policy 7.09 (http://www.cpcc.edu/
administration/policies-and-procedures/7-09-grievance-process-for-
students) (www.cpcc.edu/administration/
policies-and-procedures/7-09-grievance-process-for-students).

Financial Aid

Financial Aid Mission Statement

The mission of Central Piedmont Community College’s Financial Aid
Office is to provide quality assistance to all students and to make every
effort to ensure that the students who desire to attend the College, but
cannot afford to do so, are provided financial assistance to complete their
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educational goals. The Financial Aid Office is committed to providing
quality service to students, the College, and the community.

In pursuing our mission, we strive to uphold the highest degree of
professionalism, confidentiality, honesty, and integrity; embrace emerging
technologies; and work collaboratively with all areas of the College,
recognizing that only together we can achieve our common goal to
enhance enrollment, retention and academic success our students.

Quick Reference:

Activate Student Email Account (p. 67)
Apply for Financial Aid (p. 67)
Financial Aid Calendar (p. 68)
FSA ID Requirements (p. 68)

Steps to Obtain Financial Aid
Step 1: Determine Eligibility for Financial Aid

To be eligible for financial aid, potential candidates must:

Be a U.S. citizen or eligible non-citizen

Provide a valid social security number

Be registered with the Selective Service (males only)

Not be in default on a Title IV student loan borrowed for attendance at
any institution;

Not have borrowed in excess of Title IV loan limits

Not owe a repayment on a Title IV grant or loan received for
attendance at any institution;

Not be enrolled concurrently in an elementary or secondary school

Have a high school diploma (http://www.cpcc.edu/financial_aid/fyi/
forms-2015-2016/verification-of-hs-completion-0318) or GED

Be enrolled or accepted for enrollment in an eligible program;
(http://www.cpcc.edu/financial_aid/1516-fa-approved-eligible-
program-092015) Eligible programs of study are found on the
Financial Aid website at this address: cpcc.edu/financial_aid/1516-fa-
approved-eligible-program-092015

Not belong to a religious community that directs the program of study
or provides maintenance

Complete a Drug Conviction worksheet (http://www.cpcc.edu/
financial_aid/fyi/forms-2015-2016/drug-worksheet-0318) to determine
eligibility, if they have been convicted of possessing or selling illegal
drugs; A federal or state drug conviction may disqualify a student for
Title IV funds.

Maintain satisfactory academic progress

Step 2: Activate a CPCC Student Email Account

The College’s official means of communicating with students is through
their CPCC student email. All communication from the Financial Aid Office
is mailed to students’ email accounts. Therefore, a student email account
is needed to apply for financial aid.

Step 3: Apply for Financial Aid

Financial Aid Priority Dates

In order to provide adequate time for processing and awarding
financial aid to students prior to class starting, priority dates are
identified for each semester. Priority deadline dates are:

Fall Semester
Spring Semester

July 1 deadline
December 1 deadline
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Summer Semester May 1 deadline

Students who submit financial aid applications after the established
priority dates must be prepared to pay for tuition, fees and books.
Once any requested documentation is received, students receive an
email stating that they have been awarded. Students may view their
award letters through their My College student accounts once files
are complete.

Missed Priority Deadlines

Students are strongly encouraged to apply for financial aid and

all applications are accepted and processed. However, late

applications may not be processed in time for financial aid awards

to pay for tuition or books. Students who submit applications after

priority deadlines should plan to pay for tuition and books to avoid

cancellation of class registration. If they then qualify for financial aid
after their applications are processed, deposits on their Higher One

Debit Card are issued to them later in the term.

Application Process

Award Year - The financial aid award year runs from July 1 to June
30. Students should complete an application for financial aid
each year.

FAFSA - Students can apply for federal financial aid by completing
the Free Application for Federal Student Aid (FAFSA) available on
line at fafsa.ed.gov (http://www.fafsa.ed.gov). FAFSA on the Web
Worksheets are available in the Financial Aid Office. If web access
is unavailable or assistance is needed, a FAFSA workshop is held
each Friday. For times and locations of the workshops, call the
Financial Aid Office at 704-330-6942.

Corrections - If a mistake is made in what is reported on the
FAFSA, a correction must be made.

Note: The online FAFSA does not permit the Social Security number
(SSN) to be changed. If a mistake is made in reporting the SSN, the
FAFSA must be completed again.

College Code Number — The Title IV code for Central Piedmont
Community College #002915 must be included on the FAFSA.
The Financial Aid Office receives results of the FAFSA electronically
within two weeks. The number to call to inquire about application
status, request a duplicate student aid report, or add another college
to the FAFSA is 1.800.4FED.AID / 1.800.433.3243

Transfer Students - Students transferring to Central Piedmont
Community College must add the College’s school code #002915 to
the FAFSA. It is the student’s responsibility to notify the Financial
Aid Office if he/she attended another college during the semester. A
student cannot receive financial aid at two colleges during the
same semester.

IRS Data Retrieval Tool - The IRS Data Retrieval Tool allows
applicants who have already filed their federal income tax returns to
prefill answers to some questions on the Free Application for Federal
Student Aid (FAFSA) (http://www.finaid.org/fafsa/fafsa.phtml) by
transferring data from their federal income tax returns. This can save
the family time in completing the FAFSA. It also may reduce the
likelihood that a FAFSA is selected for verification.

FSA ID - The FSA ID allows students and parents to access and
electronically sign the online version of the FAFSA with a user-
selected username and password. The FSA ID is a username and

68

password that has replaced the Federal Student Aid PIN and must
be used to log in to certain U.S. Department of Education websites.
The FSA ID confirms accurate identity when financial aid information
is accessed and electronically signs Federal Student Aid documents.
It also provides a single sign-on for accessing all Department of
Education's student / parent websites, such as FAFSA on the Web,
National Student Loan Data System (NSLDS) and StudentLoans.gov

This new login process is more secure, eliminating the need for
students and parents to provide personally identifiable information
(such as name, date of birth and Social Security Number) every
time they access U.S. Department of Education websites. It also
permits self-service password retrieval by email and name changes
(example: marriage).

FSA ID Requirements:

FSA ID usernames must be at least six alphanumeric
characters.

Passwords must be 8-30 alphanumeric characters.

Passwords may not match the individual's name, Social
Security Number or date of birth.

Everyone will be required to change his/her password at
least once every two years.

When choosing a password, remember that the FSA ID is
also an electronic signature used to sign the FAFSA, loan
promissory notes and other legal documents.

Each FSA ID must be associated with a different email
address, so parents and students must have their own
email address.

Parents may not use their own email address for a
dependent student, the student must have his/her own
email address.

A test email message is sent to the email address to
confirm its validity.

The FSA ID can be created by logging into fafsa.gov (http://
fafsa.gov) at fsaid.ed.gov/npas/index.htm and following the

steps provided to select the National Student Loan Data

System (NSLDS®) (https://www.nslds.ed.gov/nslds/nslds_SA),
StudentLoans.gov (https://studentloans.gov/myDirectLoan/
index.action), StudentAid (https://studentaid.ed.gov/sa).gov (https://
studentaid.ed.gov/sa), and Agreement to Serve (ATS) (https://teach-
ats.ed.gov/ats/index.action).

Step 4: Verification: The Financial Aid Office is required by the
Department of Education to verify files for applicants selected for
verification by the Federal Processor. The Financial Aid Office also
reserves the right to require additional verification of additional files with
questionable or conflicting information. All requested documentation must
be submitted to the Financial Aid Office before awards can be finalized.

Financial Aid Calendar

Learn more about financial aid deadlines, bookstore dates, disbursement
dates, and other important dates at on the Financial Aid Calendar at
cpcc.edu/financial_aid/fyi/financial-aid-calendar.



Financial Aid Processes and
Federal Regulations

Financial Aid Freeze Dates

Financial Aid Freeze Dates are dates when enrollment status is frozen or
"locked' for financial aid purposes. On these dates, a "snapshot" is taken
of enrollment status to establish "official enroliment" for reporting purposes
and financial aid eligibility. At these times, financial aid is adjusted for the
term to reflect current enrolled credits eligible for receive financial aid.

For example, if a student registered for full-time status at the beginning of
a term and then dropped credits before the Freeze Date, financial aid is
revised to match eligibility, based on the new number of enrolled credits
as of the Freeze Date and types of aid that were awarded. Credits added
after the Freeze Date cannot be used to increase financial aid eligibility.

Students must be sure to register correctly for courses in their programs
of study and for the correct number of credit hours before Financial Aid

Freeze Dates. Otherwise, their aid may require repackaging which also

may affect their student bill.

Things to Remember about Financial Aid Freeze Dates:

Information or corrections to the Free Application for Federal Student
Aid (FAFSA) submitted after the Freeze Date may affect financial aid.

Enroliment status (full-time, 3/4 time, 1/2 time, less than 1/2 time) is
locked for financial aid; actual courses are not locked.

Financial aid is adjusted for enroliment level, as appropriate, if course
credit load is increased or reduced before the Freeze Date. Students
are responsible for payment of any balance on their accounts due to
reduced financial aid created by reduced credit load.

Adding credits after the Freeze Date does not increase financial aid
received.

Taking courses that begin after the Freeze Date may affect financial
aid. For example, after the Freeze Date, the Federal Pell Grant is
not disbursed until after courses have started. The grant is reduced
accordingly, if students fail to begin attendance in all classes.

ENROLLMENT

) chOFT REGISTRATION DATES STATUS LOCKED
Cohort 1 . :lf;:sizl-s August 26 ’ August 26
Cohort 2 . S:;il:LiZiS September 25 . September 25
Cohort3 [T S'egtc',c’g’bt;‘fzis October2s i)~ October 25
Cohort 4 ‘ l\?(:\t/g?ne;efsz; November 25 ’ November 25

Awards

The financial aid package should be completed before course registration
or tuition and fees will need to be paid for before the designated due
dates. If tuition and fees are not paid within designated due dates,
registration is cancelled.

The Financial Aid Office reserves the right to adjust a financial aid
package when an over-award is made. Students are required to notify
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the Financial Aid Office if any additional gift aid assistance is received

for educational expenses. Furthermore, the Financial Aid Office voids
any award if it is determined that the student provided incorrect or false
information on the financial aid application. All financial aid awards are
subject to change if the information on which they were based changes, if
federal regulations require a change, or an over-award occurs.

Central Piedmont Community College's Financial Aid Office adjusts
student awards throughout the drop/add period. After the drop/add
period, no awards are adjusted unless a "never attended" or a "complete
withdrawal" is received from the instructor before the start date.

The award letter is based on full-time enrollment for an entire year. Any
changes in enrollment status must be reported to the Financial Aid Office.

 Full-time status (100%) means enrollment for a minimum of 12 credit
hours.

» Three-quarter time status (75%) means enrollment for 9 to 11 credit
hours.

 Half-time status (50%) means enrollment for 6 to 8 credit hours.
« Less than half-time status consists of enrollment in 1 to 5 credit hours.

Clock Hour/Credit Hour Conversion
Programs

The determination of enrollment status (full, 3/4, 1/2, or less) is, by Federal
regulations, different for the following program(s) of study:

» Dental Assisting - D45240 (cpcc.edu/financial_aid/fyi/ dental-conv-
stud)

This determination of enroliment status is different because the programs
have one or more courses that cannot be used toward a two-year degree
program. Enroliment status determination for the above programs is
determined by totaling the clock/contact hours a student takes each
semester for each course. Total hours are then divided by 37.5 to obtain
the converted credits. Converted credits are then used to determine the
enrollment status. For a list of converted courses, check with the Financial
Aid Office.

Less Than Half-Time Attendance

Federal regulations require a less than half-time budget calculation
restriction to tuition, books and transportation for students who are
enrolled less than half-time. If a less-than half-time enroliment status is the
result of dropped or never attended classes, Federal Pell is reduced and
an over-award could occur. It is the responsibility of the student to satisfy
any balance before receiving additional federal aid.

Financial Aid awards cannot be automatically transferred from one college
to another. Students need to have results of the FAFSA released to the
new college. All documents in a student’s financial aid file are the property
of Central Piedmont Community College and cannot be released.

Financial aid cannot be received simultaneously at two or more colleges.

If any financial aid funds remain after charges are paid, remaining funds
are transferred to the student’s Higher One Debit Card (usually within
the first four weeks of class). If requested, a check can be mailed to the
student's current address. It is important to keep student addresses,
telephone numbers and email addresses updated. Changes in personal
information can be made online at mycollege.cpcc.edu or in person at
Records and Registration in the lobby of the Central High Building on
Central Campus.
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Any unclaimed refunds are voided after 90 days. Funds can be reissued
only BEFORE August 1 for the prior fiscal year award (July 1 to June 30).

Programs/Courses Ineligible for Financial
Aid

Diploma or certificate programs containing less than sixteen (16) semester
hours are not eligible for Federal student aid. Although the Financial

Aid Office makes every effort to monitor these programs, it is the
responsibility of the student to ensure acceptance into a program of
at least sixteen (16) semester hours in order to be eligible for federal
aid. Please note that not all diploma or certificate programs consisting

of 16 or more credit hours are eligible for federal student aid. In addition,
Career Development, Continuing Education, courses for which credit

by examination has been received and/or courses being audited by the
student are ineligible for financial aid. For a list of ineligible programs,
student may contact their academic counselor or the Financial Aid Office.

Reasons Why Part of a Grant May Need to
be Repaid

Unlike loans, grants usually do not have to be repaid. However, there are
two reasons why part of a Federal grant may have to be repaid :

1. The amount given was more than the student was eligible to
receive. This is called an over-award and can happen if the school
makes an error when calculating eligibility for financial aid, or if

an audit of financial records reveals that some of the information
provided was incorrect (for example, actual income was higher than
what was reported on the financial aid application).

2. A student withdrew early from the program for which the grant was
given.

Eligibility for Title IV Federal financial aid may be restored by entering into
an acceptable repayment plan with the department. As long as payments
are made as agreed, the grant-originated debt does not affect eligibility for
further aid. However, if students fail to make the agreed-upon payments,
their eligibility is permanently lost until the debt is paid in full.

Grant overpayment debts are not eligible for either consolidation or
rehabilitation.

Policy on Return to Title IV Funds

Federal regulations require a recalculation of federal financial aid eligibility
for students who withdraw, drop out, or are dismissed prior to completing
60 percent of an academic term. (An example of the Return to Title IV
Fund calculation is available in the Financial Aid/Veterans Affairs Office.)

Recalculation for percent of aid earned is based on the following formula:
Percent earned = Number of Days Completed Prior to Withdrawal Date -
Divided By - Total Days In a Semester/Term. If the calculation results in an
overpayment, the student owes the balance to the College. In that case,
the student should make payment arrangements on the balance with the
Financial Aid/Veterans Affairs Office. If the student fails to pay the debt

to the College within 45 days of notification, the debt is reported to the
U.S.Department of Education as an overpayment. Federal eligibility is lost
until the debt is paid or satisfactory arrangements are made with the U.S.
Department of Education.

Financial aid students should notify the Financial Aid Office before
withdrawing. According to federal regulations, the Return to Title IV
recalculation is computed using the 50 percent point of the semester
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for students who stop attending classes within a given term without
formally withdrawing.

FERPA Guidelines

The Financial Aid/Veterans Affairs Office communicates with students
using their CPCC email accounts. Due to the Family Educational Rights
and Privacy Act (FERPA), only general questions may be answered via
email unless students use their CPCC email address and include their
student ID numbers. Due to confidentiality requirements described in
FERPA regulations, information cannot be disclosed to parents. Students
may access their “MyCollege” account to obtain information regarding their
grades, financial aid awards, satisfactory academic status, and student
billing. When visiting the Financial Aid Office, students should bring their
CPCC student ID.

Financial Aid Fraud and Forgery

The falsification and misrepresentation of information submitted for the
purpose of receiving financial assistance will result in the cancellation of
future assistance and repayment of all prior assistance received under
false pretense. Signing someone another person's name and falsification
of income information are examples of fraud and forgery. A students who
purposely provides false or misleading information to receive federal
financial aid is in violation of the college’s Rules of Conduct and may face
prosecution under state and federal laws.

Financial Aid Programs

Applicants must complete the Free Application for Federal Student
Aid (FAFSA) which also is used to qualify for federal student aid and
institutional scholarships

Quick Reference:

CPCC Scholarships (p. 70)
Federal Programs:

Federal Pell Grants (p. 71)
Federal Supplemental Educational Opportunity Grant (p. 71)
Federal Work-Study (p. 71)
America Reads/America Counts/Community Service (p. 71)

State Programs:

North Carolina Community College Grant (p. 72)
North Carolina Education Lottery Scholarship (p. 72)

Fd FOUNDATION

CPCC Scholarships

Scholarships are provided through Central Piedmont Community College’s
Foundation and the generosity of industries, businesses, professional
organizations, civic clubs and individuals. A scholarship review committee
determines the recipient for those scholarships awarded by the College.

Applications for scholarship consideration are submitted online through
the Academic Works portal (cpcc.academicworks.com/users/sign_in



(https://cpcc.academicworks.com/users/sign_in)). Academic Works is

a comprehensive scholarship database designed to provide applicants
with a simplified application process in searching for multiple CPCC
Institutional scholarship offerings. Scholarship applications submitted

are accepted until all funds are awarded. Students are encouraged to
apply early for scholarship consideration. Contact the Financial Aid Office
or visit the College's Financial Aid website at cpcc.edu/financial_aid/
assistance/scholarships for scholarship deadline dates and a detailed
listing of scholarships.

Donors of scholarships should direct contributions to the CPCC
Foundation, Incorporated, which supports and supplements educational
programs, projects and scholarships at CPCC for which funds from
other sources are unavailable or inadequate. Questions regarding the
establishment of scholarships and requests for other scholarship donor-
related information should be directed to the CPCC Foundation at
704.330.6869. The CPCC Foundation is a 501(c)(3) organization eligible
to receive tax-deductible contributions.

The scholarship program consists of two types of awards:

1. Merit-based scholarships, and
2. Need-based scholarships.

Scholarships also are awarded on a competitive basis applying the
following criteria: academic excellence, achievement, leadership qualities,
need or other criteria as stipulated by the donor.

Awards are usually restricted to tuition assistance and require the recipient
to maintain a minimum grade point average to continue the scholarship.
Each scholarship is awarded for one academic year beginning with the

fall semester. Students should reapply each year by completing the

Free Application for Federal Student Aid (FAFSA) at fafsa.ed.gov (http://
www.fafsa.ed.gov). In addition, a scholarship application needs to be
completed each year.

Federal Programs

Federal Pell Grants

The Federal Pell Grant, which does not have to be repaid, is a federal
program designed to provide financial assistance to undergraduate
students who demonstrate a financial need to attend college. The U.S.
Department of Education uses a standard formula, established by
Congress, to evaluate the information reported on the FAFSA - Free
Application for Federal Student Aid. The formula produces an EFC -
Expected Family Contribution number. The Student Aid Report contains
the EFC number which determines eligibility. The Federal Pell Grant
award amount depends on the student’'s EFC, the student’s cost of
attendance, whether the student is full-time or part-time and whether the
student attends school for a full academic year or less. Students need
to be enrolled in an eligible curriculum program consisting of at least 16
credit hours in length. Students with bachelor’'s degrees are not eligible.

Pell Grant awards are based on full-time enrollment (12-credit hours or
more, this applies to all programs). If you enrolled in less than 12-credit
hours, use the Pell Grant Calculator at cpcc.edu/financial_aid/fyi/federal-
pell-calculator to determine the estimated Pell Grant amount.

Federal Supplemental Educational Opportunity Grant

A Federal Supplemental Educational Opportunity Grant (FSEOG), which
does not have to be repaid, is for undergraduates with exceptional
financial need — that is, students with the lowest Expected Family
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Contributions (EFC’s) — and gives priority to students who receive Federal
Pell Grants.

The Federal Supplemental Educational Opportunity Grant program is a
campus-based program administered directly by the Financial Aid Office.
The amount of aid awarded depends on the student’s financial need, on
the amount of other aid the student receives and on the availability of
funds. Students with bachelor’s degrees are not eligible.

Federal Work-Study

The Federal Work-Study (FWS) program utilizes federal funds to provide
part-time employment for undergraduate and graduate students with
financial need to help meet their educational expenses. Students with
bachelor’s degrees are eligible. Students who are enrolled at least half-
time may work an average of 15 to 20 hours per week. FWS employment
is determined by the student’s total financial need, the student’s class
schedule, the student’s credit hours of enroliment and the student’s
academic progress per term.

Awarded FWS funds are limited to availability of positions, funds and
completion of the entrance/interview process. There are no term limitations
on earnings, provided annual limits on the student’s award letter are not
exceeded.

Students are paid each month. The amount paid is according to the
position and the number of hours worked.

All available FWS positions are advertised on the CPCC Human
Resources website at cpcc.edu/humanresources/employment.

America Reads / America Counts / Community Service

America Reads, America Counts, and Community Service are Federal
Work-Study programs offered in the fall and spring semesters. These
programs allow CPCC students to partner with local elementary schools
and nonprofit agencies in an effort to increase children’s literacy and
outreach to the community. Students gain valuable work experience by
being involved in service activities that support literacy and community
outreach.

America Reads, a national campaign that was initiated in 1997,
challenges every American to help our children learn to read well and
independently by the end of elementary school. Nationwide, there are
approximately 1,200 colleges and universities participating in the America
Reads Challenge.

Building on the success of the America Reads Challenge, America
Counts was initiated in July 1999 as an effort to improve student
achievement in mathematics and assist students in mastering challenging
mathematics, including the foundations of algebra and geometry, by the
end of the 9th grade.

The Federal Work Study Community Service Program is an opportunity
for students to work in a not-for-profit organization while earning their
Federal Work Study money. Community service jobs are in fields

such as health care, child care, literacy training, education (including
tutorial services), welfare, social services, transportation, housing and
neighborhood improvement, public safety, crime prevention and control,
recreation, rural development and community improvement, support
services to students with disabilities and activities in which students serve
as mentors for such purposes as tutoring, supporting educational and
recreational activities, and counseling, including career counseling. The
benefits of taking a community service position are:

¢ Helping improve the quality of life for community members
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» Earning Federal Work Study funds

» Gaining solid work experience in areas such as public service,
psychology, education, administration, etc.

 Acquiring professional contacts in one's community and school,
as well as networking opportunities

Making a difference

The America Reads Challenge (and the Community Service) Federal
Work Study program is a strong example of how students both give to and
receive from the community. The program promotes access to college by
helping students enhance post-secondary education costs while offering
these students the opportunity to pursue a community service. — Richard
W. Riley

For more information about these programs please contact Service-
Learning at 704.330.6445 or service.learning@cpcc.edu.

State Programs

North Carolina Community College Grant

The North Carolina Community College Grant is a need-based grant
established by the North Carolina Legislature. The North Carolina State
Education Assistance Authority, through College Foundation, Inc., makes
award determinations.

The North Carolina Community College Grant provides funds to help meet
the educational costs of North Carolina residents attending community
colleges.

To be eligible, a student must:

be admitted to a curriculum program and be enrolled for at least
six credit hours per semester,

be a North Carolina resident,

have completed and submitted the Free Application for Federal
Student Aid (FAFSA),

qualify for the grants based upon a valid Expected Family
Contribution (EFC) calculation under Federal Methodology and
the program’s recognized “required educational expenses” for
attending a North Carolina community college,

meet the satisfactory requirements of CPCC's Financial Aid
Office and the College, and

meet all other eligibility requirements for Federal Student Aid.

North Carolina Education Lottery Scholarship

The North Carolina Education Lottery Scholarship (NCELS) was created
by the 2005 General Assembly to provide financial assistance to students
in need attending eligible colleges and universities located within the state
of North Carolina.

Applicants must:

* be admitted to a curriculum program and be enrolled for at least
six credit hours per semester

 be a North Carolina resident

* have completed and submitted the Free Application for Federal
Student Aid (FAFSA)

« qualify for the grants based upon a valid Expected Family
Contribution (EFC) calculation under Federal Methodology and
the program’s recognized “required educational expenses” for
attending a North Carolina community college
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¢ meet the Satisfactory Academic Progress requirements of
CPCC's Financial Aid Office and the College

» meet all other eligibility requirements for Federal Student Aid

Financial Aid Satisfactory
Academic Progress (SAP)

Quick Reference:

Monitoring SAP (p. 72)
Financial Aid SAP Status (p. 74)
Appeals (p. 74)

Professional Judgment (p. 75)
Dependency Override (p. 75)

Financial Aid Satisfactory Academic
Progress (SAP)

Financial Aid Satisfactory Academic Progress (SAP) is a set of standards
for financial aid progress. Pursuant to Federal regulations, all financial
aid recipients are required to meet satisfactory academic guidelines
established by Central Piedmont Community College and financial aid
standards of progress. The intent of this policy is to ensure that students
who receive federal and state financial aid make measurable progress
toward completion of a degree, certificate, or diploma program in a
reasonable period of time and a reasonable number of credit hours is
attempted in their program of study. The policy looks at all credit hours
attempted, not only those taken while receiving financial aid. All
classes count.

This policy applies to students applying for or receiving federal and

state funds. To reasonably measure a student's satisfactory academic
progress toward completion of his or her degree, certificate, or diploma,
the student's total academic record is evaluated, regardless of whether or
not they received financial aid in the past.

Federal regulations require institutions of higher education to establish
minimum standards of satisfactory progress for students receiving financial
aid. Students are expected to achieve certain minimum levels of progress
toward the successful academic completion of course requirements for

a degree, certificate, or diploma. Progress is measured both qualitatively
and quantitatively. To ensure a student is making sufficient progress
throughout their course of study, a maximum time frame is divided into
increments. At the end of each increment (each semester), the institution
determines whether the student has successfully completed a minimum
percentage of work toward his or her degree, diploma or certificate for all
increments completed.

As a recipient of federal or state financial aid, students have certain
rights and responsibilities. Failure to fulfill any part of the agreement, as
described, may result in the cancellation of a student's award and the
student may be responsible for repaying any received funds.

Monitoring SAP

The Financial Aid office monitors satisfactory academic progress for all
students receiving or applying for federal or state aid to ensure that they
make progress toward program completion. All programs are reviewed for
satisfactory academic progress at the end of each semester.

In order to measure a student’s satisfactory progress toward a degree,
diploma, or certificate requirements, the student’s total academic record



at Central Piedmont Community College is evaluated, whether or not the
student received financial aid for the entire time of enroliment.

Evaluation Period: Student compliance with the Financial Academic
Satisfactory Academic Progress policy requirements are monitored at the
end of each semester.

Cumulative Credit Hours Attempted: Cumulative credit hours attempted
are defined as all credit hours attempted at CPCC plus all credit hours
transferred from other institutions. Attempted credits include courses with
grades of "A" through “F,” “W,” “I/A,” “1/B”, “I/C,” “IID,” “P" or “I.”

Cumulative Credit Hours Completed: Credit hours successfully
completed are defined as grades “A” through “D,”, “I/A,” “I/B,” “I/C" “I/D or
“P.” Credit hours not successfully completed are defined as “F” or “W.”

Audited Course: Credit hours taken for a grade of “audit” do not apply
toward an associate degree, diploma, or certificate program. Therefore,
credit hours with this designation are not included in determining
enrollment status for financial aid or satisfactory academic progress.
Students with changes in grade type of an “Audit” (AU) after the
disbursement of financial aid are reviewed for an enrollment status
change. This change may result in a reduction of financial aid eligibility
and a balance owed to the College.

Incomplete Grades: Courses with grades of “I” (Incomplete) are
considered as credit hours attempted and not completed. Students who
make arrangements with the instructor to complete required course work
are not required to re-register for the same class during a subsequent
semester to complete the work. Any course carried forward to the next
semester for completion is counted as part of the new semester enrollment
status. If the “incomplete” grade resulted in placing a student on financial
aid probation or suspension, the student may appeal for an Incomplete
Grade, once the course is completed. A student may appeal for a re-
evaluation of Satisfactory Academic Progress by submitting or faxing the
Satisfactory Academic Progress appeal form to the Financial Aid office
at the Central Campus. If the grade becomes final before the review, the
actual grade, credits attempted and credits earned are used to determine
whether the student is making satisfactory progress.

Pass/Fail Grades: A grade of “P” (Pass) is used for successful completion
of Developmental Math (DMA) or Developmental Reading (DRE) courses.
A grade of “P” is included in a student’'s SAP calculation as attempted and
completed credit hours with an assigned Grade Point Average (GPA) of
4.0

A grade of “R” (Fall) is used for unsuccessful completion of DMA or DRE
courses. A grade of “R” is included in a student’'s SAP calculation as
attempted and not completed credit hours with an assigned GPA of 0.0.

Course Withdrawals: Students who withdraw from classes officially

or unofficially should understand how withdrawals affect their eligibility

for financial aid as determined by the Satisfactory Academic Progress
procedure. A “Withdrawal” counts as an attempted, not completed

class and does not count in the Academic GPA calculation; however, it
does count in the Financial Aid GPA calculation with an assigned grade
point of 0.0. Students who receive federal or state aid should be aware
that repeated courses and grades of “W” are included in measuring
progress towards completion. Financial Aid recipients should discuss their
possibility of withdrawing with a Financial Aid Officer before doing so. In
cases of complete withdrawals, students may be required to repay a
percentage of financial aid received for that semester. (See Return of
Title IV Funds).
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Withdrawn Never Attended: A grade of “WN" is an assigned grade
given when a student registers for a class and never attends the course
prior to the class census date. “WN” grades are not included in the SAP
calculation as attempted credit hours nor assigned any type of grade
points.

Dropping Classes: The final eligibility for aid is based on the number of
hours for which a student is enrolled at the 10% point of the semester. For
students who register and then drop classes prior to that date, eligibility
for aid is RECALCULATED on their remaining hours as of the 10% point
of the semester. Students who receive a financial aid payment based on
more hours than those remaining as of the 10% point of the semester
may be responsible for repaying a portion of any financial aid received.
Dropped classes are not included in the SAP calculation as attempted
credit hours or assigned any type of grade points.

Cumulative Grade Point Average: A student's cumulative grade point
average should meet the minimum standards of the institution according to
their degree intentions. The minimum cumulative grade point average for
graduation at CPCC is 2.0.

Pace: A student is not eligible for financial aid if it is determined the
student will not complete his/her program of study within the 150%
timeframe. A student's pace is determined by dividing the number of
cumulative hours completed by the number of cumulative hours attempted.

Developmental Studies Standards of Progress

Financial aid recipients may take a maximum of 30 credit hours in
developmental coursework. Developmental courses (designated by
course numbers below 100, e.g. DMA 010, DRE 096) are included in
the calculation of satisfactory academic progress. Students enrolled

in developmental courses must receive grades of “A,” “B,” “C”, or “P”
to remain in good standing. All credit hours attempted or completed
are counted towards the 30 hours of developmental course work.
Developmental hours in exceeding 30 semester credit hours cannot be
counted towards enrollment status for federal and state grants or for the
cost of attendance for any campus-based programs or loan programs.

Repeated Courses

Students may receive aid when repeating a course that was previously
failed (received a 0.0 or No pass), regardless of the number of times the
course was attempted and failed. However, according to the college’s
policy on Excessive I's, F's, and/or W’s, students are not allowed to
register for courses in which they received three I's, F's, and/or W’s
without permission from the division that offers the course. Student may
receive aid to repeat a previously passed course only one additional time.
Students who complete any course twice with a passing grade are no
longer eligible to receive aid for that course. If a student retakes a course
that is not aid eligible, a recalculation of aid is computed to exclude credits
for the repeated course. This rule applies whether or not the student
received aid for enroliments in the course.

English as a Foreign Language (EFL)

Students may receive Federal Student Aid program funds for an EFL
course. These courses are not considered developmental. EFL credit
hours are included in all Satisfactory Academic Progress calculations and
also are counted toward Pell Lifetime Eligibility Used (LEU).

Transfer Students

Satisfactory progress for transfer students is based on the number of
credit hours accepted toward their current program of study. Transfer
credits used toward program requirements count when calculating
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completion rate. The transfer credits are included as attempted and
completed hours.

Change of Majors

Students who change their major are still responsible for maintaining
satisfactory academic progress in accordance with outlined procedures.
A review of satisfactory academic progress is based on the student's
current program of study. A student changing from an associate program
to a diploma or certificate program may lose federal and state eligibility
immediately upon making the change.

Summer Session

Credit hours attempted and earned during the summer session are
included in the calculation of Satisfactory Academic Progress. Full-time
status is the same for summer session as for fall and spring semesters (at
least 12 credit hours).

Financial Aid SAP Status

Satisfactory

Satisfactory is the status assigned to new students or returning students
who meet the cumulative and semester 2.0 GPA and the 67% completion
rate requirements based on calculations at the end of the term.

Warning

Following the first term of failure to maintain cumulative satisfactory
academic progress, students are granted one term to regain satisfactory
academic progress. This term is known as the “Warning” term. Financial
aid may be received during this Warning term.

WG — Warning due to grade point average
WP — Warning due to pass rate
WB — Warning due to grade point average and pass rate.

Suspension

If a student is able to regain satisfactory academic progress with courses
completed successfully during the “Warning” term, the probation is lifted.
Students who do not regain satisfactory academic progress are placed

on “SUSPENSION” and are no longer eligible for financial aid at CPCC
until their cumulative progress is again satisfactory. Students can complete
the Financial Aid Appeal form if there was an extenuating circumstance
beyond their control that kept the student from meeting SAP requirements.

Maximum Time Frame

Student are required to complete their program of study in a time frame
not to exceed 150 percent of the published length of the program. This
will be measured in credit hours. Transfer credit hours accepted from
other institutions and evaluated in the student’s current program of study
are included in the calculation of maximum time frame. Once a student
reaches the 150% limit, his/her SAP status will update to Maximum
Time Frame and the student will no longer be eligible for state or federal
financial aid. Students can complete the Financial Aid Maximum Time
Frame Appeal form if there was an extenuating circumstance beyond their
control that kept the student from completing the degree within the 150
percent time frame.

After Suspension

Other than when an appeal is granted for unusual or mitigating
circumstances, students can reestablish eligibility only by taking action
that brings them in compliance with the qualitative and quantitative
components of the Financial Aid Satisfactory Academic Progress
Standards, including the maximum timeframe.
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It is the student’s responsibility to be aware of his or her Satisfactory
Academic Progress for financial aid eligibility.

Students are notified, via their CPCC email accounts when placed
on warning or suspension. Students may view their satisfactory
academic progress on their MyCollege accounts. Federal Pell Grant
and other types of financial assistance (depending on availability of
funds) are reinstated at the beginning of the next term of attendance,

if students are otherwise eligible and take necessary actions to bring
them in compliance with the qualitative and quantitative components of
the Financial Aid Satisfactory Academic Progress Standards. Whether
approved by the Financial Aid Appeals Committee or approved after one
or more semesters of satisfactory progress, the student’s status upon
reinstatement is probationary.

Probation on an Appeal
When students are reinstated by the Financial Aid Appeals Committee due
to an approved appeal they are placed on probation.

Termination

Students are required to adhere to the Academic Plan given when their
appeals were approved. If they do not, they are placed on Financial Aid
Termination. They lose financial aid eligibility and no other appeal can be
accepted until minimum SAP requirements are met.

Appeals

Students may appeal the termination of financial aid by obtaining an
appeal form online at cpcc.edu/financial_aid/ and click on the Forms link
and indicating in writing:

a) reasons why they did not achieve minimum standards,
b) reasons why their eligibility should not be terminated, but reinstated.

To initiate a financial aid appeal, students should complete a Financial
Aid Appeals Form, print their transcript evaluation and submit it along
with required supporting documentation. In addition, the appeal needs

to explain and document that the situation has been resolved. Appeals
are considered for circumstances that were out of the ordinary or out of a
student's control. These may include:

1. Extended student/family illness or injury
2. Death of a relative
3. Change of degree program

Once appeals are reviewed, the approval or denial notice is sent to the
student’'s CPCC email address. If the appeal is approved, the student is
placed on an academic plan. To maintain eligibility, the students must
meet all criteria of their academic plans.

NOTE: Students participating in the Federal Work Study program
who are suspended from financial aid cannot continue working until
satisfactory academic progress is re-established.

Reviewing Appeals

An Appeal Committee reviews student appeals and documentation to
determine if financial aid eligibility should be reinstated. Once a decision
is made, the Financial Aid Office notifies students of the decision through
their CPCC email accounts. Students may review their satisfactory
academic status in their MyCollege account.

Deadline



Appeals are reviewed only for the current semester up to 30 calendar
days into the semester starting from the first day of the semester. Appeals
submitted after that time are reviewed for the following semester.

Professional Judgment

Central Piedmont Community College’s Financial Aid Office of Student
Financial may take into account a student’s special circumstances to make
adjustments to his or her expected family contribution for educational
expenses, standard budget, and/or financial aid dependency status, as
determined by federal guidelines. These adjustments only affect need-
based aid. Adjustments must be reasonable and documented, and the
institution is held accountable for decisions made. Indicated below are the
guidelines for professional judgment. Students requesting consideration
for any of these categories of adjustment should complete and sign the
Request for Professional Judgment form, and submit it along with the
required documentation to the Financial Aid Office. A committee will
review requests. The committee’s decision is final. Students are notified
by email of the committee’s decision. Students submitting requests for
professional judgments should allow 3-4 weeks for a response.

Adjustments to Estimated Family
Contributions

The Financial Aid Office may recalculate a student/parent’s Expected
Family Contribution (EFC) for educational expenses if the student can
document that he or she (or parent, if dependent; spouse, if married), has
had a change in financial circumstances due to any of the 8 reasons listed
below.

Students may request an adjustment to their EFC for conditions/reasons
listed below. Required documents listed below may not be the only
documents needed, once the Professional Judgment has been reviewed.

1. Death of a parent or the independent student's spouse

Required Documents:

> A copy of the death certificate

>W2's and current federal tax returns for student or for surviving
parent

2. Loss of employment by independent student/spouse/parent (for at
least 3 months)

Required Documents:

> Letter from previous employer on company letterhead stating:
Last day of employment and reason for unemployment
Earnings up to the last day of employment

> Copy of current 1040

> Statement from Unemployment Office stating benefits and

beginning and ending dates

> Retirement pay statement if applicable

3. Loss of earnings due to disability

Required Documents:
> A letter from physician stating the nature and date of the disability
> Earnings up to the last day of employment

4. Loss of non-taxed income and benefits

Required Documents:
> Documentation certifying loss of benefits or non-taxed income
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5. Divorce or legal separation of parent or student

Required Documents:

> A copy or the Divorce Decree and/or a letter from the attorney
stating date of separation

>W2's and current federal tax returns for Independent student or
supporting parent

6. One time income (inheritance, IRA distribution, retroactive lump-
sum payment, etc.)

Required Documents:

> Documentation of one-time income including type and dollar
amount

> Statement and receipts showing how funds were spent, invested,
or rolled over

7. Non-elective medical or dental expense not covered by insurance

Required documents:
> Current Federal Tax Return, Schedule A-ltemized Deductions
AND/OR
> Receipts of medical and dental payments NOT covered by
insurance, if the Federal Tax Return was not itemized

Highlight amount of payments made and provide itemized totals on
non-reimbursed amounts that have already been paid

8. Elementary and secondary education tuition

Required document:
> Copy of receipt from elementary/secondary school for this
academic year

ALL Professional Judgments must be submitted with all required
Verification forms and a copy of current IRS Tax Return Transcript
for both parent and/or student. Please check with the Financial Aid
Administrator for a list of forms. Federal guidelines require that the
aid administrator verifies and corrects any information on FAFSA
forms before a Professional Judgment can be reviewed.

It is the policy of the Financial Aid Office to use Professional Judgment
to make adjustments to the Expected Family Contribution beginning July
1st for the upcoming award year. Accuracy in income projection(s) is
very important. It is College policy to not process future adjustments for
students who underestimate their household income by more than 15%
for an adjustment calculation. For adjustments to income processed after
January 1 of the award year, students and parents are asked to provide
current tax forms and W-2s.

Processing time can be up to two weeks, or longer during peak times
in the year. Professional Judgments are processed in date order.

Dependency Override

A dependency override occurs when a financial aid administrator
exercises professional judgment and overrides the Department of
Education’s criteria for dependent students. An override may only be
granted on a case-by-case basis for students with unusual & exceptional
circumstances. These circumstances must show compelling reason for a
student to be considered independent rather than dependent. In addition,
dependency overrides need to be approved each year.

Conditions that COULD warrant a Dependency Override
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The following are some examples of conditions that could warrant a
dependency override:

¢ Documented abandonment

Parental drug abuse

Parental mental incapacity

Physical or emotional abuse

Severe estrangement from parents

Parental Incarceration

Conditions that DO NOT Warrant a Dependency Override
By Federal Law, the following conditions do not warrant a dependency
override:

Parents refuse to provide information on the FAFSA application or for
verification

Parents do not claim student as a dependent for income tax purposes

Parents unwilling or unable to contribute to student’s education

Student demonstrates self-sufficiency

Student is reluctant to request the income information from parents

Student does not wish to communicate with parents

Financial Aid Policy at CPCC requires students seeking a
dependency override to complete the CPCC Dependency Override
Appeal. Decisions made at other institutions are not accepted.

Students should complete the Dependent Override form if they are
considered a dependent student for federal financial aid and believe they
have compelling, extenuating circumstances which should allow them

to be considered an independent student. Return completed forms with
the required documentation to the Office of Financial Aid. Due to the
sensitive nature of these circumstances, all documentation received
by the Financial Aid office is kept confidential.

International Programs and
Services

The International Programs and Services Office is committed to supporting
the academic and personal growth of international students at CPCC

who are on an F-1, student visa. Whether students need assistance with
admissions, immigration-related issues, resources at the College, or want
to learn more about the Charlotte community, International Programs and
Services is here to help.

For more information, call the International Programs and Services
Department at 704.330.6838, or visit the International Services website at
cpcc.edu/international_services.

Lost and Found

Lost and Found is managed by College Security/Police Services.

Found items can be turned in by calling the Security Dispatch Center

at 704.330.6632. College Security/Police will send an officer to pick up
the item, or found items also may be returned to Security/Police on each
campus. Lost items are stored by CPCC Security/Police for 30 days.
Unclaimed items beyond that time frame are disposed of according to
North Carolina Law.
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Inquiries about lost items should be directed first to the College Security/
Police Services Office at the campus where the item was lost. To
determine if someone has turned in a lost item to Security/Police, call
704.330.6632 to describe the item. Found items are electronically
recorded by description in a database for all dispatchers and security
officers to access. If Security/Police have an item similar to an item
described, directions are given as to how and where the lost item may be
identified and claimed.

Single Stop

Single Stop strives to transform the lives of students with critical needs.
This is accomplished by providing wrap-around services which connect
students to college support systems and community resources. The goal is
to offer support which will assist students in overcoming financial barriers
to student persistence and success.

Services available through Single Stop include:

* Free tax preparation

Benefits counseling

Financial counseling
Legal
Referrals for other campus and community resources

All services are free for qualified CPCC students.

The Single Stop office is located on Central Campus in Room 100 of the
Central High Building.

Information is available by calling 704.330. 6435 and online at cpcc.edu/
singlestop.

Transfer Resource Center

Preparation for Successful Transfer to
Four-Year Institutions

The Transfer Resource Center offers advising and support services to
CPCC students who plan to transfer to a four-year college or university.
Transfer advisors assist students in selecting courses at CPCC aligned
with their intended major at their intended four-year institution and facilitate
a smooth transition into their program. To assist transfer students in
gathering information about senior (four-year) institutions, the office
maintains a comprehensive website of resources.

Transfer Tuesdays and Transfer Fairs

The Transfer Resource Center also brings admissions representatives
from four-year institutions to CPCC to talk with prospective transfer
students through a program called Transfer Tuesdays. In addition to
individual college visits, the office hosts a college transfer fair each
semester, bringing colleges and universities from across North Carolina
and the southeast to CPCC. The Transfer Resource Center office
maintains a close relationship with UNC Charlotte. UNC Charlotte
admissions representatives visit Central and Levine Campuses each
month to meet with students individually.

The Transfer Resource Center is located on the third floor of the Central
High Building on Central Campus. Appointments can be made by calling
704.330.6433. Transfer advisors also are available at the Levine, Cato,



Merancas and Harper campuses. For more information, students should
visit cpcc.edulican/trc.

TRIO Student Support Services

TRIO - Student Support Services is funded by the U.S. Department

of Education to provide academic support for first generation, low-
income and/or students with disabilities enrolled at Central Piedmont
Community College.

TRIO Student Support Services is a college retention and degree
program centered on academic, personal, social and career support for
under-resourced college students. Services include:

¢ personal coaching

tutoring
« scholarship information and financial aid application assistance
« financial literacy instruction
« information on the college transfer process
TRIO Student Association

and more

For more information about the CPCC TRIO - Student Support Services
program, visit the program office in Room 117 of Central High Building on
Central Campus, call 704.330.6394 or 6532, or visit cpcc.edu/triosss.

Veterans Resources

Quick Reference:

Bank of America Center for Military Families and Veterans (p. 77)
Financial Aid and Scholarships (p. 77)

Servicemembers Opportunity Colleges (SOC) (p. 77)

Student Veterans Association (p. 77)

Tuition Assistance (p. 77)

Veterans Affairs Educational Benefits (p. 78)

Veterans Education Benefits Regulations (p. 78)

Bank of America Center for Military
Families and Veterans

The Bank of America Center for Military Families and Veterans (formerly
known as the Veterans Resource Center) is a place where armed forces
members (including National Guards/Reservists), veterans and their
immediate family members engage in services promoting their personal
and professional development. The center provides resources that
address many aspects of education, military and civilian life. Services
provided by the center include:

academic advising

assistance filing a VA claim

career coaching

computer lab with study space

goal-setting

personal counseling

Student Veterans of America Association

welcoming reception area and social lounge

workshops on well-being

For more information, visit the Center for Military Families and Veterans in
Room 233 of Terrell Building on Central Campus. Office hours are Monday
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through Friday, 8 a.m. through 5 p.m. The center also may be reached by
phone at 704.330.6126 or online at cpcc.edu/military.

Financial Aid and Scholarships

Veterans Affairs students are encouraged to apply for financial aid and
scholarships. Scholarships are provided through CPCC’s Foundation
and the generosity of industries, businesses, professional organizations,
civic clubs and individuals. Visit the following websites for information on
financial aid:

(http://www.cpcc.edu/financial_aid/assistance/scholarships) fafsa.ed.gov
(https:/lwww.fafsa.ed.gov)

(http://www.cpcc.edu/financial_aid/assistance/scholarships) cpcc.edu/
financial_aid

(http://www.cpcc.edu/financial_aid/assistance/scholarships) cpcc.edu/
financial_aid/assistance/scholarships

Tuition Assistance

Tuition Assistance is processed through the Sponsored Programs
Office at CPCC. The office may be reached at 704.330.4262 or at
sponsoredprograms@cpcc.edu.

The Department of Defense does not authorize tuition assistance for
classes for which a member also is receiving education benefits under

» the Montgomery Gl Bill - Selected Reserve program (chapter 1606 of
title 10, United States Code),

 the Reserve Educational Assistance Program (chapter 1607 of title 10,
United States Code),

« or any Gl Bill programs other than either the Montgomery Gl Bill -
Active Duty program (chapter 30 of title 38, United States Code) or the
Post-9/11 Gl Bill Program (chapter 33 of title 38, United States Code).

Servicemembers Opportunity Colleges
(SOC)

Central Piedmont Community College has been designated as an
institutional member of Servicemembers Opportunity Colleges (SOC),

a group of more than 1,900 institutions pledged to be reasonable in
working with servicemembers and veterans trying to earn degrees

even while pursuing demanding, transient careers. As a SOC member,
CPCC is committed to easing the transfer of relevant course credits and
crediting education from appropriate military training. SOC has been
developed jointly by educational representatives of each of the armed
services, the Office of the Secretary of Defense and a consortium of 13
leading national higher education associations. It is sponsored by the
American Association of State Colleges and Universities and the American
Association of Community Colleges.

Student Veterans Association

The Student Veterans Association (SVA) is a service and advocacy group
at Central Piedmont Community College. The Association's mission is

to serve all generations of all military branches, their dependents and all
veteran supporters educationally, personally, and professionally while
enhancing the value of their military experiences as they transition to the
next phase of their life.

The SVA brings past and current members of the Armed Forces together
to promote, unify, and advocate for the veteran voice on- and off-campus.
The SVA aims to educate the community about how the military has
affected the lives of service members and to support those returning home
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from duty through the process of re-integration. The SVA stands ready
to help student veterans achieve their education goals. For information
about CPCC's SVA, please contact the Center for Military Families and
Veterans at 704.330.6126.

See the section on Veterans Affairs Educational Benefits (p. 78)
(p. 78)for all details about the following VA education benefits:

« Eligibility, Enrollment Certification Process

« Verification of Enrollment

« Notification from the Department of Veteran Affairs

¢ SAP - Satisfactory Academic Progress

* Graduation

« Changes to: Contact Information, Enrollment Status, Program of Study

See the section on Veterans Education Benefits Regulations for all
regulations about the following VA education benefits:

Chapter 30: Montgomery Gl Bill, Active Duty

Chapter 31: Training and Rehabilitation for Veterans with Service-
Connected Disabilities

Chapter 33: Fry Scholarship
Chapter 33: Post-9/11 Gl Bill

Chapter 33: Transfer of Post-9/11 GI-Bill Benefits to Dependents
(TEB/TOE)

Chapter 35: Dependents and Survivors Educational Assistance
Chapter 1607 REAP: Education benefit for Activated Reservists

Chapter 1606: Educational Assistance for Members of the Selected
Reserve

Veterans Access, Choice, and Accountability Act of 2014

Veterans Affairs Education
Benefits

Note: All policies are subject to change based on institutional and federal
guidelines.

Quick Reference:

Eligibility, Enrollment Certification Process (22-1999) (p. 78)
Verification of Enrollment (Chapters 30, 1606 and 1607) (p. 79)
Notification from the Department of Veterans Affairs (p. 79)
Satisfactory Academic Progress (SAP) (p. 79)

Changes to: Address/Phone Information, Enroliment Status,
Program of Study (p. 80)

Websites for Further Information (p. 81)

Central Piedmont Community College is extremely proud of its long-
standing relationship with the men and women in uniform that bravely
serve this country, those who have served and their families. The mission
of the CPCC Veterans Affairs Education Benefits Office is to enhance
the educational experience of veterans and eligible family members by
providing access to education benefits within a supportive environment.
CPCC is dedicated to providing the highest quality and comprehensive
support to student veterans in an atmosphere that provides commitment,
respect and academic excellence.

Central Piedmont Community College is approved by the North Carolina
State Approving Agency for the enrollment of persons eligible for
education assistance benefits from the U.S. Department of Veteran Affairs.
The College provides training opportunities for veterans, eligible National

Guard/Reservists, and eligible dependents (spouse and/or children) of 100
percent service-connected disabled or deceased veterans.

For additional information regarding these benefits, which are
administered by the United States Department of Veterans Affairs, contact
one of the following offices:

Department of Veterans Affairs - 1.888.442.4551 or benefits.va.gov/
gibill/ (http://www.benefits.va.gov/gibill)

Mecklenburg County Veterans Service Office - 704.336.2102
District Office of the North Carolina Division of Veterans Affairs -
704.563.2037

Central Piedmont Community College’s Veterans Affairs Education
Benefits Office - 704.330.6552

Central Piedmont Community College’s Center for Military Families
and Veterans - 704.330.6126

Eligibility for Enrollment Certification Process (Electronic Form
22-1999)

Veterans Affairs students are in the unique position of having to meet
requirements as specified by both the Department of Veterans Affairs and
the North Carolina State Approving Agency (NCSAA). Although CPCC
Veterans Affairs Office does not work for the Department of Veterans
Affairs, it works closely with them to ensure students' needs are met. The
College strives to meet the DVA goal of “Putting Veterans First.”

For eligibility to receive VA education benefits, students are required
to complete the following 6 steps:

1. Apply for VA education benefits.

All Veterans, National Guard/Selected Reserve and Survivors
and Dependents of Disabled Veterans can apply online for
benefits. Applications are available at benefits.va.gov/gibill/
(http://www.benefits.va.gov/gibill). From there, applicants are
directed to the VONAPP website, for the online application.
Print a copy of the completed VONAPP, with confirmation
number, to keep for personal records. A Certificate of Eligibility
from the Department of Veteran Affairs is sent to the student
after the application is processed.

2. Complete all CPCC admission steps.

All admission steps are given on the Get Started website:
cpcc.edu/getstarted/veterans

3. Submit official transcripts to CPCC Records for evaluation.

Request official copies of high school, military and all prior
college transcripts to be sent to Student Records in the Central
High Building along with the Member 4 copy of the DD214.

Evaluation of Transcripts

Students receiving Veterans Affairs education benefits need to
request official academic transcripts be sent from all previous
schools to the CPCC Student Records Office, regardless of
whether they received credit for the courses. VA regulations
require that all prior college credit be evaluated toward the
student’s current degree plan and re-evaluated if/when the
student changes programs or place of training. Students

are not eligible to be certified for any course for which
they already have received credit, even if the course was
completed prior to the establishment of eligibility for benefits.

78



Important Notice: A VA file is not complete until all official
high school, military (including DD214 member 4 copy) and
college transcripts are evaluated by the Student Records
office.

4. Meet with an Academic Counselor to be admitted into a VA
Approved Program of Study.

Selection of Degree Program

In order to receive veterans affairs education benefits, VA
regulations require that students have a “predetermined and
identified educational, professional or vocational objective.”
Benefits cannot be authorized for courses which do not lead

to the completion of this objective. Courses which do not apply
to the selected program are considered unrelated courses

and are not eligible for benefits. Therefore, any such courses
will not be certified. Students need to access their MyCollege
account with their student ID and password to run a Program
Evaluation and confirm all courses are required for their
program of study before they register for classes, as only
required courses can be certified.

Important Notice: Chapter 35 students must pursue a
degree program to be eligible for certification in virtual/distance
learning courses. Chapter 35 students seeking a diploma or
certificate are not eligible to be certified for virtual courses, per
federal regulations.

Developmental Courses

Per Federal guidelines, all Developmental courses and
labs need to be taken in seated classroom settings for
VA certification. Developmental courses offered online as
Internet and/or telecourse-blended seated classes with
an online lab component are not eligible for certification
for Veterans Affairs education benefits. Developmental
courses are courses with numbers less than 100 such as
DRE 096, DMA 020, etc.

Dual Degrees

Central Piedmont Community College is approved for
VA students to pursue dual degrees simultaneously.
Diplomas and Certificates do not qualify for the Dual
Degree Program. Students must meet certain criteria to
be certified for Veterans Affairs benefits while seeking
two degrees. Students desiring a second degree should
contact the Veterans Affairs Education Benefits Office
(VAEBO) for more information.

Note: Financial Aid award amounts are calculated only
for the primary active program.

5. Submit forms for education benefits.

Students are required to complete and submit a VA Student
Packet along with other required documents to the VAEBO.
The VA Student Packets are located at cpcc.edu/veterans,
click on the FORMS tab and then access the Packet for the
type of benefit that will be utilized at our college. The original
signed forms are required to be submitted to our office.

6. Attend a mandatory a VA Annual Certification Workshop to
be eligible for certification.

Students are required to attend a VA Annual Certification
Workshop each academic year to meet the requirements for
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VA certification of education benefits. The purpose of the
Annual Workshop is to inform students of

» VA regulations that may affect their eligibility for
certification,

* VA and college attendance policies, and
* how to avoid financial liabilities.

The schedule for the VA Annual Certification Workshop is
posted online at cpcc.edu/veterans.

Verification of Enrollment (Chapters 30, 1606 and 1607)

After the Veterans Affairs Education Benefits Office has certified a
student’s enrollment to the VA Regional Processing Office, students
using Chapter 30, 1606 and 1607 benefits need to verify their hours
have not changed. This action is required on the last calendar

day of each month by calling 877.823.2378 or by using WAVE (Web
Automated Verification of Enroliment) through benefits.va.gov/gibill/ (http://
www.benefits.va.gov/gibill). Students are responsible for notifying the
Veterans Affairs Education Benefits Office immediately when changes are
made to their enrollment and for completing a VA Schedule Adjustment
Form. The Veterans Affairs Education Benefits Office is responsible for
transmitting all Changes of Enroliments immediately to the VA Regional
Processing Office to prevent student debt.

Notification from the Department of Veterans Affairs

All enrollment certifications are electronically transmitted through the VA
Once Reporting System. The Department of VA will transmit an electronic
message directly to your CPCC email account when any type of activity
is transmitted by a VA Certifying Official to the VA Regional Processing
office. It is important to always notify the Department of Veterans Affairs,
CPCC's Veterans Affairs Education Benefits Office and the Student
Records Department of changes in your address, phone number or email
address to prevent delays in communication.

Satisfactory Academic Progress (SAP)

VA education benefits are discontinued when a student ceases to make
satisfactory progress toward completion of his/her training. Veterans and
eligible dependents/ spouses are required to seek academic assistance
by contacting their instructor, counselor, advisor, or the Bank of America
Center for Military Families and Veterans before academic difficulties
place them on “Probation” or “Suspension.” A grade point average at the
end of each semester/term of 2.0 or higher is required to meet the
criteria for satisfactory academic progress for VA eligibility.

Unsatisfactory Attendance: Unsatisfactory attendance in courses
may result in an administrative withdrawal. An administrative withdrawal
is reported to the VA Regional Office and education benefits are
discontinued at that time. It is important for students to contact the
VAEBO if they have absences of more than two weeks and/or have
stopped attending.

Satisfactory Progress: Students receiving VA education benefits need to
maintain a minimum grade point average (GPA) of 2.000 to be considered
making satisfactory progress.

Pass — A grade of “P” (Pass) is used for successful completion of DMA or
DRE courses. The grade of “P” is included in a student’s SAP calculation
as attempted and completed credit hours.
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Fail - A grade of “R” (Fall) is used for unsuccessful completion of DMA or
DRE courses. The grade of “R” is included in a student’s SAP calculation
as attempted and not completed credit hours with a GPA of 0.0.

If a veteran affairs student requesting benefits is currently on “Probation”
or “Suspension”, a notification is sent to the student's CPCC email. If the
student is on Suspension, eligibility is terminated until the student meets
the Standards of Academic Progress required to regain eligibility for VA

education benefits.

Unsatisfactory Progress, Probation: Students who fail to achieve a
semester/term GPA of 2.0 are placed on academic probation for the next
semester. Students on probation are required to attend an On Track
meeting with a Counselor in the Center for Military Families and Veterans
during the probationary term before they can be certified.

Unsatisfactory Progress, Suspension: If a student on VA probation fails
to achieve a semester/term GPA of 2.0 at the end of the first probationary
semester, the student is reported to the Veterans Affairs Regional Office
as terminated due to unsatisfactory progress. The student is no longer
eligible for certification until both the term and cumulative GPA is brought
up to a 2.0. VA Education benefits are discontinued by the Department

of Veterans Affairs for any student reported for unsatisfactory progress.
These standards are in accordance with the Department of Veterans
Affairs Code of Federal Regulations, Title 38, Part 21, Sub-part D, Section
21.4277.

Failing Grades: Veteran affairs students who complete a course but
earn a grade of “F”, may still receive VA benefits. Any student who does
not complete the final exam and does not attend class through the last
scheduled day receives an unearned grade of “F”. The VA Regional
Office is notified of any student who fails to attend class and fails to take
the final exam and such students are classified as having received an
over payment of funds. Any over payment is the student’s responsibility.
VA students may receive benefits to retake a required course if they
previously received a failing grade.

Note: Courses completed with a grade of “D” cannot be re-certified if the
College accepts the grade toward graduation.

Graduation: Students applying for Graduation must inform the CPCC
VA Education Benefits Office once they have verified they are in their last
semester at the College. If students need additional hours for full-time
status, they can be certified for all credit hours they are taking during their
last semester, if they are taking all courses needed to satisfy graduation
requirements. This benefit may be used only once at CPCC. Previously
passed courses or courses transferred in from other colleges cannot be
certified.

Changes to: Address/Phone Information, Enrollment Status, Program
of Study

Changes to Address/Phone Number

To report a change of address/phone number, Veterans Affairs
students should update their address/phone number through

the Student Records Department or at mycollege.cpcc.edu,
email the Veterans Affairs Education Benefits Office at
veteransaffairs@cpcc.edu and contact the VA Regional Office at
1.888.442.4551.

Veterans Affairs students are responsible for and required to notify
the CPCC Veterans Affairs Education Benefits Office immediately
of any withdrawals, attendance issues, change of address, phone
number or email address, pending or approved program changes,

course substitutions and/or waivers and graduation. Veteran Affairs
students are responsible to the US Department of Veterans Affairs
for repaying over payments.

Change of Enrollment Status

* Withdrawn, Non-Attendance: It is the student’s
responsibility to report all withdrawals or attendance
issues to the CPCC Veterans Affairs Education Benefits
Office immediately to prevent over payments. Students
are required to complete a VA Schedule Adjustment
form and submit mitigating circumstances in writing for
evaluation and approval within five business days of
the change in enrollment. The last date of attendance
must be verified by the instructor for all withdrawals. VA
students are allowed a one-time penalty exclusion by
the VA Regional Processing Office for withdrawing up
to six credit hours. Students can be paid up to the last
instructor-confirmed date of attendance for those six
hours. This exclusion must be approved and processed
by the Department of Veterans Affairs. After that time,
students must provide the VA Education Benefits Office
with mitigating circumstances or repay any benefits
received. If the student attends classes throughout the
semester and receives a “W” (non-punitive) grade, this
must be reported to the VA Regional Office and is not
part of the six-hour, one-time exclusion - even if a student
can document attendance through the last day of class.
Students are responsible for over payments resulting
from non-punitive grades. Failure to notify the CPCC VA
Education Benefits Office of withdrawals and continued
acceptance of educational funds may be considered fraud.
Students are encouraged to register only for those classes
they know they can complete.

Withdrawn, Never Attended - A grade of “WN" is
assigned when a student registers for a class and never
attends the class prior to the census date. “WN” grades
are not included in the SAP calculation as attempted credit
hours or assigned any GPA rating. The Department of VA
does not pay education benefits for any courses assigned
a “WN” grade.

Change in of Program of Study

Changes in Program of Study must be submitted to the VA Regional
Office by the Veterans Affairs Certifying Official. This is necessary
because re-evaluation of all prior credits earned must be completed
to ensure their full utilization. VA students can be certified only for
courses fully accepted for their Program of Study as reflected in the
College Catalog. VA students desiring a program change should
contact a VA Certifying Official, first. However, all program changes
are initiated through Academic Counseling Services or a Counselor
in the Center for Military Families and Veterans and the required
form must be completed:

« Application for Change of Program, VA Form 22-1995
(Veterans), or

« Application for Change of Program, VA Form 22-5495
(Dependent/Spouse).

This form is accepted only after the Program Code has been officially
updated by an Academic or VA Counselor.



VA forms now available at benefits.va.gov/gibill/ (http:/
www.benefits.va.gov/gibill) are:

1. VA Form 22-0296 - Direct Deposit Enroliment

2. VA Form 22-1995 - Application for Change of Program or Place of
Training — Veterans, National Guard/Reservists

. VA Form 22-5495 - Application for Change of Program or Place of
training for Survivors’ and dependents’ Educational Assistance

Websites for Further Information

American Legion: legion.org/ (http://www.legion.org)

Apply for financial aid: fafsa.ed.gov (http://www.fafsa.ed.gov)

DD 214 online request: vetrecs.archives.gov (http://
www.vetrecs.archives.gov)

Department of Veterans Affairs: va.gov/ (http://www.va.gov)

Disabled American Veterans: dav.org/ (http://www.dav.org)

Education Benefits online application: vabenefits.vba.va.gov/vonapp
(http://www.vabenefits.vba.va.gov/vonapp)

Gl Bill Programs, Pay Rates, Applications, Forms: benefits.va.gov/gibill/
(http://www.benefits.va.gov/gibill)

Returning service members: oefoif.va.gov/ (http://www.oefoif.va.gov)
VA Vocational Rehabilitation: benefits.va.gov/vocrehab/ (http:/
www.benefits.va.gov/vocrehab)

Veterans’ Benefits Administration: vba.va.gov/ (http://www.vba.va.gov)

Veterans Education Benefits
Regulations

DOD Change to Tuition Assistance Program

The Department of Defense (DOD) no longer authorizes tuition assistance
for classes for which a member also is receiving education benefits under
the following:

* The Montgomery Gl Bill - Selected Reserve program (chapter 1606 of
title 10, United States Code),

* The Reserve Educational Assistance Program (chapter 1607 of title
10, United States Code), or

« Any Gl Bill programs other than either the Montgomery Gl Bill - Active
Duty program (chapter 30 of title 38, United States Code) or the
Post-9/11 Gl Bill program (chapter 33 of title 38, United States Code).

Veterans Access, Choice, and Accountability Act of 2014

"Choice Act” as it pertains to the in-state tuition provision — Section
702.

To remain approved for VA's Gl Bill programs, NC schools must

charge in-state tuition and fee amounts to “covered individuals,” as
described, to include same-sex spouses and children (biological, adopted,
pre-adoptive and stepchildren of same-sex spouses) for terms that start
after 7/1/15.

A "covered individual" is defined in the Choice Act as:

« A Veteran using Montgomery Gl Bill-AD (CH30) or Post 9/11 Gl Bill
(CH33) who lives in NC (regardless of legal state of residence) and
enrolls in the school within three years of discharge from a qualifying
period of active duty service of 90 days or more.

* Anyone using transferred CH33 Post-9/11 Gl Bill benefits (TOE) who
lives in NC (regardless of legal state of residence) and enrolls in the
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school within three years of discharge from a qualifying period of
active duty service of 90 days or more.

* A spouse or child using benefits under the CH33 Marine Gunnery
Sergeant John David Fry Scholarship (FRY) who lives in NC
(regardless of legal state of residence) and enrolls in the school within
three years of the Service member’s death in the line of duty after a
period of active duty service of 90 days or more.

IMPORTANT: Individuals who initially meet the above requirements
maintain “covered status” even if they are outside the three-year window
or change programs as long as they continue to use Post-9/11 Gl Bill
(CH33) or Montgomery Gl Bill-Active Duty (MGIB-AD CH30) benefits and
remain continuously enrolled at the same institution of higher learning.
Continuity of enrollment is not broken by regularly scheduled breaks
between courses, semesters, or terms. VA students do not need to enroll
in summer sessions to maintain continuous enrollment.

Situations Not Covered by the Choice Act:

» Once a student changes schools they are no longer covered under
Section 702.

» Neither active duty individuals, nor their dependents using TOE, are
covered under Section 702 while the VA transfer student is on active

duty.

Chapter 30: Montgomery Gl Bill, Active Duty

Persons who first entered active duty after June 30, 1985, are generally
eligible. Some Vietnam Era veterans and certain veterans separated
under special programs are also eligible. The veteran needs to have
received an honorable discharge and continuously served for three years,
or two years, if first enlisted for that, or two years of an obligation to serve
four years in the Selected Reserve and must have entered the Selected
Reserve within a year of leaving active duty. The MGIB program provides
up to 36 months of education benefits. Generally, benefits are payable for
10 years following release from active duty.

Chapter 31: Training and Rehabilitation for Veterans with Service-
Connected Disabilities

Veterans Affairs Vocational Rehabilitation is a program whose primary
function is to help veterans with service connected disabilities become
suitably employed, maintain employment and achieve independence in
daily living.

The program offers a number of services to help each eligible disabled
veteran reach his or her rehabilitation goal. These services include
vocational and personal counseling, education and training, financial aid,
job assistance, and if needed, medical and dental treatment. Services
generally last up to 48 months and can be extended in certain instances.

To be eligible, the veteran should first be awarded a monthly VA disability
compensation payment (in most cases) and must have received or will
receive a discharge that is other than dishonorable. Eligibility is also based
on meeting the following conditions:

* Have received an honorable or other than dishonorable discharge

* Have a VA service-connected disability rating of 10 percent or more

» Veteran needs Vocational Rehabilitation to overcome an employment
handicap

« It has been less than 12 years since VA notified the veteran of the
qualified SCD
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Detailed information and the online application can be found at
www.benefits.va.gov/vocrehab/ (http://www.benefits.va.gov/vocrehab) or
contact the VA Vocational Rehabilitation Office, 251 North Main Street,
Winston-Salem, NC 27155. Telephone: 800.827.1000

Chapter 33: Post 9/11 Gl Bill

The Post-9/11 Gl Bill is an education benefit program for individuals who
served at least 90 days of aggregate service after September 10, 2001.
To be eligible for 100 percent of the benefit, an individual should have
served an aggregate of 36 months of active duty service or have been
discharged for a service-connected disability after 30 days of continuous
service. Post-9/11 Gl Bill benefits are payable for training pursued on

or after August 1, 2009. No payments can be made under this program
for training pursued before that date. Once individuals elect to receive
benefits under the Post-9/11 Gl Bill, they are no longer eligible to receive
benefits under the program from which they elected the Post-9/11 Gl
Bill. Individuals should carefully consider their educational goals before
applying and electing benefits under the Post-9/11 Gl Bill. Benefits are
payable for 15 years following release of active duty.

Important Note - The $600 Buy Up is not payable under the Post-9/11 Gl
Bill.

Chapter 33: Transfer of Post 9/11 GI Bill - Benefits to Dependents
(TEB/TOE)

For the first time in history, service members enrolled in the Post-9/11
Gl Bill Program are able to transfer unused education benefits to their
spouses or children starting August 1, 2009. Department of Defense
guidance, issued June 23, 2009, establishes the criteria for eligibility and
transfer of those education benefits.

For details regarding eligibility for this transfer, go to www.gibill.va.gov
(http://www.gibill.va.gov). All applications will be submitted through

the Transferability of Educational Benefits (TEB) website located at
www.dmdc.osd.mil/TEB/ (http://www.dmdc.osd.mil/TEB). An individual
approved to transfer an entitlement to educational assistance under this
section may transfer the individual's entitlement to:

The individual’'s spouse
One or more of the individual's children

Any combination of spouse and child

An eligible service member may transfer up to the total months of
unused Post-9/11 Gl Bill benefits, or the entire 36 months if the
member hasn't used any months. A family member should be enrolled
in the Defense Eligibility Enrollment Reporting Systems (DEERS) and
be eligible for benefits, at the time of transfer to receive transferred
educational benefits.

Chapter 33: Fry Scholarship

The Marine Gunnery Sergeant John David Fry Scholarship

(Fry Scholarship) currently pays a benefit equal to the Post-9/11 Gl Bill for
children and spouses of soldiers who have died in the line of duty since
September 10, 2001. Beneficiaries attending school may receive up to
their full tuition and fees for a public school, plus a monthly living stipend
and book allowance under this program with 36 months of entitlement.

« A surviving spouse can receive benefits for terms beginning on or after
January 1, 2015. A surviving spouse’s eligibility generally ends 15
years after the Servicemember’s death. A spouse will lose eligibility for
this benefit upon remarriage if this occurs during the 15-year period.

« Children are eligible for this benefit from age 18 — 33. A child’s marital
status has no effect on eligibility.

Chapter 35: Dependents and Survivors Educational Assistance

The Dependents Educational Assistance Program is an education benefit
for eligible spouses and children of certain veterans. To be eligible, the
student should be the spouse or child of a member of the Armed Forces
who has died while on active duty or as the result of a disability that VA
has determined is service-connected, or is 100 percent permanently and
totally disabled for a service-related reason.

» Dependents receive up to 45 months of full-time benefits and are
generally eligible for the benefits between ages 18 and 26.

» For a spouse, benefits end 10 years from the date that the DVA
declares eligibility or 20 years from the date of death of the veteran.

Chapter 1606: Educational Assistance for Members of the Selected
Reserve

Chapter 1606 is for individuals in the Selected Reserve or National Guard.
Members should have a six-year obligation to serve in the Selected
Reserve signed after June 30, 1985. An officer will need to have agreed
to serve six years in addition to original obligation. Eligible members

need to complete initial active duty for training (IADT), obtain a high
school diploma or equivalency before applying for benefits and remain

in good standing while serving in an active Selected Reserve unit. The
Department of Defense (DOD) is responsible for determining eligibility
and issuing DD Form 2384-1 Notice of Basic Eligibility (NOBE). Tuition
Assistance, awarded by the respective branch of service, may be available
to members of the National Guard or Active Duty Personnel. Eligibility
requirements are available at the member’s unit command.

Chapter 1607 REAP: Education benefit for Activated Reservists

Chapter 1607 is an education benefit that provides up to 36 months of
education benefits to members of the Selected Reverses, Individual Ready
Reserve and National Guard, who are called or ordered to active service
in response to a war or national emergency, as declared by the President
or Congress. Eligibility will be determined by the Department of Defense
or Department of Homeland Security as appropriate. Generally, a member
of a Reserve component who serves on active duty on or after September
11, 2001, under title 10, U.S. Code, for at least 90 consecutive days under
a contingency operation, is eligible for REAP. National Guard members
are eligible if their active service extends for 90 consecutive days or

more and their service is authorized under section 502(f), title 32 U.S.
Code, authorized by the President or Secretary of Defense for a national
emergency and supported by federal funds.

Important Note: On November 25, 2015, the National Defense
Authorization Act (NDAA) of 2016 sunset the REAP program. Please
call 1.888.442.4551 to speak with an Education Call Center Agent
for questions about benefits or eligibility for education assistance
programs.
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Programs of Study

To carry out the mission of the College, CPCC offers the following
educational programs:

Degree Programs, Diplomas and
Certificates

The cornerstone of the North Carolina Community College System is the
preparation of students for entry into the workforce, for job changes and
for career advancement to meet individual goals and regional needs. In
addition, community colleges provide students opportunities to transfer to
four-year colleges and universities. The College offers career programs in
a broad range of occupational areas.

Associate in Applied Science (A.A.S))

The College offers two-year Associate in Applied Science (A.A.S.) degrees
and shorter-term diploma and certificate programs. Graduates of these
programs develop marketable employment and college-level academic
skills. In some cases, courses within the programs are transferable to
colleges and universities. Students may reach other career goals such as
updating job skills, career advancement and re-entry into the workforce. In
support of these programs, the College continues to form partnerships with
business and industry.

Transfer Programs

The College provides the first two years of study in the arts and sciences
and pre-professional fields for students who wish to transfer to four-year
colleges and universities in the Associate in Arts (A.A.), Associate in
Science (A.S.), and Associate in Fine Arts (A.F.A.) degrees. Students
are able to transfer a diploma or an associate degree to four-year
colleges prepared with the background and skills necessary to succeed
in further studies. Graduates have college-level academic skills and have
successfully completed the general education core curriculum.

Comprehensive Articulation Agreement

The Comprehensive Articulation Agreement (http:/
www.nccommunitycolleges.edu/academic-programs/college-
transferarticulation-agreements/comprehensive-articulation-agreement-
caa) (C.A.A)) is a statewide contract between the North Carolina
Community College System and the North Carolina State University
System. This agreement enables students to complete lower division
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general education requirements at the community college and meet
respective four-year college or university equivalents by doing so.

College and Career Readiness

A basic premise of the community college movement is the expansion of
educational opportunities for all adults, including those facing academic
barriers to success. The College and Career Readiness department offers
pre-college courses to help students improve their skills before enrolling in
college or seeking employment.

A variety of pre-college courses are offered in language arts, math, High
School Equivalency preparation, Adult High School, English as a Second
Language, and specialized programs that integrate occupational training
with academic and job readiness. Programs also are offered at libraries,
public schools, and community sites to target select populations, including
newly arrived refugees, parents and the homeless.

Corporate and Continuing Education

Corporate and Continuing Education is offered across College disciplines
in relevant and popular topic areas through non-credit programming,
events and services for individuals and employers. With flexibility in
design, content and delivery, Corporate and Continuing Education plays

a significant role in meeting the training needs of business and industry.
Strong partnerships with governmental and community organizations allow
the College to leverage multiple funding sources and to provide targeted
and often hands-on skill training and knowledge to ensure a ready and
reliable workforce.

For individuals, Corporate and Continuing Education offers year-round
programming and services to help adults meet their professional and
personal goals, including starting or growing a small business or preparing
for retirement. Such a comprehensive selection allows individuals to earn
certifications and courses for professional licensure, as well as to pursue
recreational and leisure programs.

Career and College Promise (CCP)

Career and College Promise was formerly three programs known
as Cooperative High School, The College Experience Program, and
Concurrent Enroliment.

Success in today’s global economy may require a two-or four-year
degree, a certificate or diploma. Through Career and College Promise
(CCP), qualified students of high school age in North Carolina have the
opportunity to pursue these options, tuition free, while they are in high
school, allowing them to get a jump-start on their workplace and college
preparation.

To be eligible, a high school student must meet with their career
development coordinator or guidance counselor to determine if they are
college-ready.

Career and College Promise provides the following options for
students while they are still in high school:

College Transfer — College Transfer pathways provide tuition-free
courses that transfer seamlessly to any public or participating private
college or university, saving successful students time and money in
pursuing four-year degrees.

Career Technical — Career Technical pathways lead to a certificate or
diploma aligned with a high school career cluster. Students must complete
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